INIYBJIIYHE AKIIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»

Kop 3a €ZIPTIOY: 26237202

Anpeca: Ykpaina, 49051, m ninpo, Byia. Kypcantcbka, 24

Howmep xonTaktHoro tenedony 0 800 30 70 10

BeOcaiiT banky:https://bankvostok.com.ua

Jlinen3sii Ta mo3Boym, HagaHi banky: https://bankvostok.com.ua/public

BaHKIBCBKI MTOCITyTH:

3aly4yeHHs] KOMITIB Ta OaHKIBCHKMX METaNiB, IO MiUISATal0Th MOBEPHEHHIO, Bl HEOOMEXEHOTO Koja
¢iznuamx ocib: https://bankvostok.com.ua/private/deposits

BIIKPUTTSI Ta BEJICHHS PaXyHKIB KJII€HTIB, y T.4. y 0aHKIBCHKUX MeTajax

HAQ/IaHHS KOIITIB Ta OAHKIBCHKHX METAJIB Y KPEIUT 32 PaXyHOK 3aJy4CHUX Y BKIAIU (ICTIO3UTH), Y
TOMY YHUCJI Ha TIOTOYHI paXyHKH, KOIITIB Ta OaHKIBCHKUX METAaJliB BiJ BIACHOTO IMEHI, Ha BIACHUX
YMOBax Ta Ha BJIACHUU pu3HK(B TOMY YUCII CITOKUBYE KpeIUTyBaHH):
https://bankvostok.com.ua/private/loans

@DiHAHCOBI MTOCITYTH:

TOPTiBJISI BAIFOTHUMU I[IHHOCTSMU

(iHaHCOBI TIATIXKHI TIOCITYTH

Ta 1HIII MTOCITYTH, BU3HAYEH1 YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

[TnarixHi mocmyru (pa3oBsi):

IHIIIFOBaHHS TUIATDKHOI omepariii SK CKJIaJ0BOi MOCIYTH €KBAaWPUHTY IUIATDKHUX 1HCTPYMEHTIB,
Pe3yIbTaTOM SKOI € MepeKa3 KOMITIB OTpUMYyBady 3 paxyHKy KopucryBaya.

Tapudu banky: https://bankvostok.com.ua/private/tsi

3axucT nepcoHaIbHMUX JaHUX KIi€eHTIB baHky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HEBUKOHAHHS KJII€EHTOM OOOB'S3KiB 3TiJHO 3 IOTOBOPOM TPO HaJaHHS OAHKIBCHKHX
TOCITYT:

1)nocynoBe BperyatoBaHHS:

-B pa3i HaCTaHHs TEPMiHY/CTPOKY — IOTalIeHHs 3a00pTOBaHOCTI 3a JOTOBOPOM IUISIXOM BHKOHAHHS
TUTATDKHAX 1HCTPYKIIN Ha yMOBaX, BA3HAUYEHUX YKJIAJCHUM JIOTOBOPOM Ta YHHHUM 3aKOHOJIAaBCTBOM;
-cIUlaTa  HEYCTOWKM B TMOPSAKY Ta PO3Mipax, BH3HAYCHUX YKJIAQJICHHM JOTOBOPOM Ta UYWHHUM
3aKOHO/IaBCTBOM;

-BiIMOBa B OOCIIYrOBYBaHHI KIIi€HTa (B TOMY YHCIi-pO3ipBaHHS JOTOBOPY) HA yMOBAaxX, BU3ZHAYCHUX
YKJIaJICHUM JIOTOBOPOM Ta YMHHUM 3aKOHO/IaBCTBOM;

- BPETYJIIOBAaHHS ITPOCTPOYEHOI 3200prOBaHOCTI 3a JOTOBOPOM PO CHOXKHUBYHMHA KPEHUT — IUIIXOM
B3a€MO/IIT 3 KIIIEHTOM,HOTO OJIM3bKUMHU 0COOAMM,ITPEICTABHUKOM,CIIaIKOEMIIEM,TOPYIUTEIIEM,
MaifHOBHM IOpYyYHTENIeM ab0 TpEeTiMU 0co0amH, B3a€MOJis 3 SKMMHU INependadeHa JIOTOBOPOM IIPO
CHOXHMBUYMH KpEIOWT Ta sKI HAJadM 3roly Ha TaKy B3a€MOJiI0; BIJICTYIUIGHHS INpaBa BHMOTH 3a
JOTOBOPOM TPO CHOXXUBYMK KpPEAWT; 3aTy4eHHS  KOJEKTOPCHKOI KOMITaHii 1O BpETyJIOBaHHS
MIPOCTPOUYECHOI 3200PTrOBaHOCTI 32 JOTOBOPOM TIPO CIIOKUBUYHN KPEIUT;

2)3BEepHEHHS 3 TI030BOM JI0 CYAYy PO CTSATHEHHS 3a00proBaHOCTI 3 KJII€HTA 3TiHO YMOB YKJIaJCHOTO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIABCTBA.

[Mopsimok posrisiny bankom 3BepHEeHb KITieHTIB: https://bankvostok.com.ua/ru/citizensappeals

Po3xin "3Beprenns rpomansa” odimiiinoro [nTepHeT-pencraBauiTBa HamionansHoro 6anky Ykpainm,
ne  po3MmimieHo  iHGopMalilo Mpo  PO3MNsLA  3BepHeHb:  https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

Iapsiya minis: 0 800 505 240
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INPABUJIA HAJIAHHSA PA30OBUX [TUIATDKHUX T[OCIHYIT 3 BUKOPUCTAHHAIM
EJIEKTPOHHUX TINIATDKHUX 3ACOBIB B ITAT «bBAHK BOCTOK», B penaxiiii, 3aTBepaKeHii
IIpotokonom IIpasninus Ne 63 Bin 16 cepnias 2024 poky, aitoTh 3 23 ceprnus 2024 poky.

[ndopmanis npo cuctemy rapanTyBaHHs BKIaaiB ¢iznyHHUX 0ocib: https://bankvostok.com.ua/guarantee

bank 3Beprae yBary, mo:

-TiAMUCaHHs KIIIEHTOM yOsigHoi mpono3utiii (opepTr) nepeadavae HagaHHS HOTo 3roId Ha 3a3HAYCHI
YMOBH HaJaHH 0aHKIBCHKUX/(PIHAHCOBUX/TUIATIKHUX MOCTYT;

-KnieHnT Mae npaBo BiZIMOBHUTHCS BiJ OTPUMAaHHSI PEKJIAMHUX MaTepiajiB KaHAJIAMH TUCTAHIIHHOTO
€JIGKTPOHHOT'O 0OCITyTOBYBaHHS:
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Ankera%?20-
3asBa%20BinMoBa%20B11%20peknamu.pdf
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PO31JI 1. 3ATAJIBHI ITOJIO’)KEHHA

1.1.TTAT «bAHK BOCTOKY, niroun Ha mifactaBi crT.cT.633, 634, 641, 644 L{uBiIbHOTO KOJEKCY
VYkpaiau, 3BepTaerbes 3 miero [lyOmiuaoro nponosuiiieo (odeproro) Ta 6epe Ha cede 3000B’s3aHHS
HA/IaBaTH Pa30Bi IUIATIXKHI MOCIYTH 3 BUKOPUCTAHHSAM €JIEKTPOHHUX IUIATIKHUX 3aC00iB B MOPAIKY Ta
Ha yMOBax, nependoadeHnx numu [IpaBumamu, siki Oynu BcTaHOBJIeHI baHkowm, onpuitoaHeHi Ha BeO-
caiiti banky B mepexi [HTepHeT 3a mocunannsm: www.bankvostok.com.ua Ta Ha BeO-caiirax [lapTHepiB
banky KopucryBauam, siki mpuiiMmyTh (akienTyroTs) o [1yomiuny npono3wurtito banky.

1.2. AxnentyBanas naHoi [lyOmiunoi mnpomosumii  (odepTH) 3HIHCHIOETBCS 33 agpecamu
MICIIE3HAXO0/PKEHHS TOYOK HaJIaHHS pa30BUX IuIaTikHUX nmociayr banky/ITaptaepiB banky, nepemik sskux
OTIPIJIIOHEHUH Ha BeO-caiiTi banky B Mepexi [HTepHeT 3a mocunanuaM: www.bankvostok.com.ua

Ta Ha BeO-caiitax [lapTHepiB banky.

1.3.I1paBuia HaaHHS Pa30BUX IUIATIKHUX MOCTYT 3 BUKOPUCTAHHSIM €IEKTPOHHUX IUIATIKHUX 3aC001B
B [TYBJITYHOMY AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (nani-«IIpaBuna») €
3arajibHOJJOCTYTTHUMH, pO3p00JIeHI Ha HEBU3HAYCHUN CTPOK Ta HAOMPArOTh YNHHOCTI 3 JIaTH, BKa3aHOi
pu X po3mimieHHi Ha BeO-caiiTi banky B mepexi [HTepHeT 3a mocunanHsIM www.bankvostok.com.ua
Ta Ha BeO-caifrax [laptuepi banky.

1.4.IlpaBuia € cUCTEMOIO 3aTBEPKEHUX 1 ONPHIIIOJHEHUX HOPM Ta YMOB, SIKI BU3HAYAIOTh MOPSI0K Ta
YMOBU HAJaHHS Pa30BHX IUIATDKHUX IOCIYT 3 BUKOPUCTAHHAM EJEKTPOHHMX IUIATIKHHUX 3ac00iB,
MOPSIZIOK BCTAHOBJICHHS Ta 3MiHM Tapu(iB Ta IHIII MUATAaHHS, MOB’sA3aHI 3 BUKOHAHHSAM TUIATDKHHUX
ornepauiil y HalioHaJIbHIM BaOTI Ta 0OPMIICHHS JOKYMEHTIB 32 Pa30BUMH IUIATIXKHUMH OIEpaLliiMU
3 BUKOPUCTaHHSM €JICKTPOHHUX IJIATIXHUX 3ac00iB(mai-«omepaiisi» Ta «EII3» BiamoBiaHO).
1.5.KopucryBauamu B po3yminHi wmi€i [ly0Oniunoi yactunu [loroBopy € ¢izudyna ocoba abo cy0'ekT
roCIo/IapIoBaHHs (FOpUIu4Ha 0coba Ta (hi3uuHa ocoda — MiANpueMelb), GpizuyHa ocoda, ika IPOBATUTD
He3aJIeXKHY NPOoQECiiiHY AISUTBHICTD - PE3UJCHT YU HEPE3UICHT, KU OTPUMYE YU Ma€ HaMip OTPUMAaTH
pa30By IIATIKHY MOCTYTY 3 BUKopucTanHsaM EII3 sk miuaTHUK.

1.6.KopucryBau Ta bank 3a tekcrom IlyGmiuHOi mpomo3iii TakoX IMEHYIOTBCS KOXEH OKpeMO —
Cropona, a pazom — CTOpoHH.

1.7.IIAT «bAHK BOCTOK» (HazmaBau pa3oBHX IJIATIKHUX MOCTYT) Ha/la€ pa3oBi MIIATIKHI TOCIYTH 3
BukopuctanasM EI3 KopuctyBauam miaTi>kKHUX TOCITYT y IOPSIIKY, TIeperoadeHoMy 3aKoHOM Y KpaiHu
«IIpo mnaTi>kH1 MOCIyTU», 3 JOTpUMaHHAM HOpM IlojoXeHHs Mpo MOpsIOK eMicii Ta eKBaUpUHTY
IUTaTDKHUX THCTPYMEHTIB, 3aTBepkeHoro [ToctanoBoto [Tpasninas HamionansHoro 6aHKy YKpainu Bix
29.07.2022 Ne 164 (nani - «ITocranoBa Nel64y), 3 norpumaHHsIM BuMoOT 3akoHy Ykpainu «[Ipo 6anku
1 0aHKIBCBKY IISUTBHICTBY, 3akoHy YKpainn «IIpo ¢inaHcoBi mocmyru Ta (hiHaHCOBI KOMITaHi1», 3aKOHY
VYkpainu “IIpo 3amobiranHs Ta NpoTUIitO Jieramnizaiii (BiIMUBAHHIO) IOXO/IB, OJEP>KaHUX 3TOYMHHUM
nuIIXoM, (PiHAHCYBAaHHIO TEPOPUMY Ta (DIHAHCYBAHHIO PO3IOBCIOHKCHHS 30p0i MaCOBOTO 3HUIICHHS
(mam — «3axon npo [IBK/®T»), 3akony Ykpainu «IIpo 3axucT mpas crnoxuBayiBy, [lonoxxeHHs mpo
iHpopmariiiHe 3a0e3rneyeHHss OaHKaMU KITIE€HTIB II0M0 OaHKIBCHKMX Ta IHIIMX (PiHAHCOBUX TOCIHYT,
3arBepaxkeHoro IlocranoBoro Ilpasninaga HamionansHoro 6anky Yikpainu Bixg 28 mucromana 2019
poky Ne 141(3i 3MiHaM#), IHIIMX HOPMATHUBHO-TIPABOBHUX JIOKYMEHTIB.

1.8. 1o aknentyBanus IlyOmiunoi mponosumii banky (ykmanenus loroBopy mpo HaJaHHS pPa3OBUX
WIaThkHUX ~ mocayr 3 BukopuctanasMm EII3 (mami-«/lorosip»)) KopucTyBay minaTti’KHHX MOCITYT
03HAMOMITIOETBCS Y 1oCTynHOMY 751 KoprcTyBadiB Miclil y TOUL HaAaHHS pa30BHX IJIATIKHUX MTOCITYT
banky (BigninenHi banky, Touni obciyroByBanns Kopucrysaui)/IlaptHepiB banky a6o Ha BeO-caiiti
banky B mepexi IHTepHeT 3a mocunmanHsAM: https://bankvostok.com.ua/personal-data-protection#/ Ta
MOBHICTIO 1 0€3yMOBHO IMOTOJIKYETHCS 31 3Tr0I0F0-TTOBIIOMIICHHSIM Cy0’€KTa IEpCOHANBHUAX JaHUX Ha
00poOKy Ta mepemady HOro MEpCOHANIBHUX NAaHUX A0 0a3u MEepCOHANBHUX AaHUX (PI3UYHHX OCiO-
koHTpareHTiB (kmieHTiB) ITAT«BAHK BOCTOK». Ilepconanmsai mani KopucrtyBada pa3zoBux
IUTATDKHUX MOCTYT 00poOIIsAioThes baHKOM 3 HeyXMIbHUM BUKOHAHHAM HopM 3akoHy Ykpainu «IIpo
3aXHCT NEPCOHATBHUX JaHUX).

1.9.bank nix yac HaJjaHHA Pa30BUX MJIATKHUX NOCTYT 3 BUKopucTaHHAM EIN3 3a0e3neuye 3ailicHeHHS
HamexHoi  mepeBipkn  KopucryBaua, — ykimrouaroum  igeHTHdikamilo Ta  BepuQiKaliio
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KopucryBaua/mpencraBanka KopucrtyBaua y BUmagkax Ta B MOPSIKY, BU3HAYCHUX 3aKOHOIAABCTBOM
VkpaiHu 3 mnHTaHe 3amo0iraHHsA Ta MPOTHAIl Jeramizarii (BiIMHBaHHIO) JIOXOJIB, OJEP’KaHHUX
3JI0YMHHUM HUIIXOM, (DiHAHCYBAaHHIO TEpOpHU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO
3aumeHHs (nani — «[IBK/DTy).



PO311JI 2. TEPMIHM.

Bbank-emiTeHT/EMiTeHT — OaHK-y4aCHUK TUIATDKHOI CHCTEMH, SIKMI HAJa€ MOCIYTY eMICii TUTaThKHUX
IHCTPYMEHTIB Ta Ma€ MpaBO HA HAJAHHS TAaKOi MOCIYTH BIAMOBIIHO A0 IFOTO 3aKOHY MO TUIATIXKHI
MOCITYTH.

bank/HanaBay _ muatickaux __ nmocayr-I1IVBJIIYHE AKIIOHEPHE TOBAPUCTBO «BbAHK
BOCTOK».

JoroBip npo HaJaHHA PA30BHX IJIATI>KHUX MOCJIYT 3 BUKOPUCTAHHAM €JIeKTPOHHUX IJIATIXKHUX
3aco0iB(naji-«JloroBip»)-norosip, skuil ykinagaerbca MK bankom Tta KopucrtyBauem pa3zoBux
IJIATDKHUX TIOCJIYT 3 BUKOPHCTAaHHSAM EJICKTPOHHHUX TUIATDKHHMX 3ac00iB Yy MHCBMOBIH (dopmi
(eleKTpOHHMI) BIJMOBIAHO 1O BUMOT 3aKOHOJABCTBA YKpaiHU, Ha y3TO/PKEHHUX CTOPOHAMU YMOBaX.
JloroBip yknagaetbes nuissxoM npuenHaHds KopuctyBaua no [IpaBuin HagaHHS pa3oBUX IUIATIKHUX
nocnyr 3 BukopuctanHsM EII3 B [IAT «bAHK BOCTOK», po3milieHHX y IOCTYHNHOMY JUIS
KopucryBauiB miciii B Toukax HaJaHHs TuiaTibkHEX rmociayr banky/IlaptHepiB banky, Ha BeO-caiTi
banky (HagaBaya MmaTiXKHHUX ITOCIYT) B MepeKi [HTepHET 3a mocunanHsaM: www.bankvostok.com.ua

Ta Ha BeO-calitax [lapTHepiB banky.

JOKYMEHT 3a onepani€io 3 BHUKOPUCTAHHAM IIATi>KHUX iHCTPYMEHTIB -/JOKYMEHT, L0 MIATBEPKYE
BUKOHAHHS OIeparlii 3 BUKOPUCTAHHSM IUIATI)KHOTO IHCTPYMEHTY.

ExBalipuHr njiaTi:kHUX iHCTPpYMeHTIiB (naji—«EKBalpUHI»)-TIIaTiKHA TOCIyra, 10 TOJSITae y
NPUHHATTI IJIATIKHUX THCTPYMEHTIB, PE3yJIbTATOM SIKO1 € TIepeKa3 KOIITIB OTpUMyBady Ta/abo BHUIa4a
KOUITIB Y TOTiBKOBI1# (hopmi.

Enexrponnuii naatixknuii 3acié_(1aai-« EII3»)-nnati>kHuil iIHCTPYMEHT, 10 MICTUTh B €IEKTPOHHIM
dbopmi nmaHi, HEOOXimHI Ui IHIIIIOBAaHHS IUIATDKHOI omeparii Ta/abo 37iiiCHEHHS 1HIIUX OTeparii,
BHU3HAYEHUX JJOTOBOPOM 3 €MITEHTOM.

3HayHa cyma-cyMa, IO JIOPIBHIOE YW TIEPEBUILYE CyMy, BU3HAUEHY YAaCTHHOIO Tepmioo cratti 20
3akony npo [IBK/®T.

KopuctyBay maaTizkHuX nocayr (naji — «KopuctyBauy) - ¢iznuna ocoba abo ropuaIuaHa 0co0a, sKa
OTPUMYE YK Ma€ HaMip OTPUMATH IUIATIKHY TOCTYTY SIK TNIATHUK, KIieHT baHky.

MomeHT 0e3BiIKINYHOCTI-BU3HAYEHUII MOMEHT dYacy, IICIIsi HACTaHHS SIKOTO IHIIIaTOp HE MOXe
BIIKJIMKATH TUIATHKHY IHCTPYKIIIFO Ta CBOKO 3r0JTy HAa BUKOHAHHS IUIATIXKHOT Orepartii.

OTpumyBay - oco0a, Ha PaxXyHOK SIKOi 3apaxOBY€EThCS CyMa IUIATIXKHOT orepartii.

IlaptHep baunky/IlapTHep- ropuanyHa ocoba, (izudHa ocoba-mianpueMens ( B TOMY YHUCIHI, aje He
BUKITIOYHO KOMEPIIIHNAN areHT, TEXHOJIOTIYHHIA OTIepaTop IIaTHKHUX TOCIYT), IKAH HaJla€ TIOCITyTH Y
npoiieci 00CIyroByBaHHS IUIaTikHOI onepartii KopucrtyBaua.

Iepconanbnuii inentTudikaniiinnii Homep (nani — «[MIH»)-xomOinauisa uudp, girep ado jitep 1
mudp, noTpiOHa 11 aBTeHTH(IKaLli KOPUCTYBaya MiJ Yac 3AiHCHEHHs omepalliii i3 BUKOPUCTAHHSIM
IJIaTIKHOTO 1HCTPYMEHTY.

IlnaTiskHa iHCTPYKUISI-pO3MOPS/IKEHHS 1HIIIaTOpa HaJlaBayy IUIATDKHUX TMOCIYT LI0JI0 BUKOHAHHS
MJIATIKHOT oTepartii.

IlnaTiskHa mocayra-AisuibHICTh HaJaBaya IUIATDKHUX MOCIYT 3 BUKOHAHHSA Ta/ab0 CYNPOBOKEHHS
IJIATKHUX ONEpaLiii.

ILnaTiskHMii 32CTOCYHOK-TIPOTPaMHE 3a0€3MEeUEeHH, 1110 A€ 3MOT'Y KOPUCTYBauy 1HIIIIOBATH TUIATIKHY
oTepariiro 3 paxyHKy IUIATHUKA 3a JOMOMOTOK0 IUIATDKHUX 1HCTPYMEHTIB Ta/ab0 3MIMCHIOBATH 1HIII
omepailii, mepeadaveHi J0roBOPOM 3 HaJaBayeM IUIATIKHHUX MTOCITYT.

Ilnarikuuii  npucTpiii-TexHIYHUA nOpucTpiii (OaHKIBCBKMH aBTOMAaT, IJIATLDKHUNA —TepMiHAal,
OPOrpaMHO-TEXHIYHUNA  KOMIUIEKC ~ CcaMOOOCTYrOBYBaHHs, MpOrpaMHO-alapaTHe CEpelOBUILE
MOOUIBHOTO TeNe(OHY, IHIINNA TPUCTPIif), 1110 Aa€ 3MOTY KOPUCTYyBady 1HIIIIOBATH IJIATLHKHY ONEPALliio,
a TaKoK BUKOHATH 1HIII orepariii 3riIHo 3 GyHKI[IOHATEHUMH MOMJIMBOCTSIMU IIbOTO MPUCTPOIO.
Pa3oBa mnJjaTikHa _omepailis _HAa 3HA4YHY cyMmy-QiHaHCOBa ormeparlis, o 3IiHCHIOEThCS 0e3
BCTaHOBJICHHS J1JIOBUX BITHOCHH, HA CYMY, 110 JOPIBHIOE UM MIEPEBUILYE 3HAUHY CyMYy (HE3alIeKHO Bij
TOTO, MPOBOJUTHCS Taka (PiHAaHCOBA omeparlisi OJHOPA30BO YW K KijbKa (DiHAHCOBUX OIEpalii, M0
MOXYTh OyTH MOB'A3aH1 Mixk c00010).
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Cno:xuBay-dpizuyaa ocoba, ska oTpuMye ab0 Mae HaMip OTPUMATH IUIATDKHY TOCIYTY st
3a/I0BOJICHHSI OCOOMCTHX TMOTpeO, HE TMOB’SA3aHUX 13 MIAMPUEMHUIIBKOIO, HE3ICKHOI0 TpodeciitHoro
JISIIBHICTIO.

CnoxkuBay (hiHAHCOBHX MOCJYT- (i3nyuHa 0co0a, sKa 3BEPTAETHCS 3a HAaHHIM (DIHAHCOBUX IMOCITYT
1o banky sik HagaBaua (hiHAHCOBUX MOCIHYT Ta/abo mocepeaHuKa abo KOPUCTYEThCS MmocayraMu banky
K HajgaBada (PIHAHCOBUX TOCIYr Ta/ab0 TOcepeaHWKa i 3a70BOJIEHHS OCOOMCTHX TOTped, He
OB’ AI3aHUX 13 TiAIPHEMHHIIBKOI0 a00 HE3aJIeKHOK MPOo(ECIHHOI iSUTBHICTIO.

Taemuuus ¢inaHcoBOI MOCJYIH - Oy/Ib-sIKa BU3HAUYCHA 3aKOHOM iH(opMaris (Kpim iHpopmarlii, 1mo
CTaHOBHUTH OAHKIBCHKY TA€MHHIIO 1 MpodeciiHy TAEMHUIIO HA pUHKAX KamiTaly Ta OpraHi30BaHHX
TOBAapHUX PUHKAX) MO0 JiSTILHOCTI Ta iHaHcoBOTO cTany KopucTyBaua, sika cTana BijoMa HajaBaqy
(hiHaHCOBUX 200 TOATKOBUX Ta/ab0 CYMyTHIX MOCIYT y TpOIeci Horo o0CcIyroByBaHHs (y TOMY YHCII
npu HagaHHI (iHaHCOBOi a00 JOJATKOBOI Ta/ab0 CYMyTHBOI MOCIYTH), Ta/abo iHMopMalls om0
B3a€MOBIJTHOCHH HaJlaBa4ya ()iHaHCOBHUX a00 JOJATKOBHX Ta/abo cymyTHiX mociayr 3 KopucryBadem um
TpeTiMu ocobamMu TIpW HaJaHHI (iHAHCOBHX a0 JOMATKOBHX Ta/ab0 CyNyTHIX IMOCIYT, a TaKOX
iH(pOopMallis po NisIbHICTH HaJaBaya (PiHAaHCOBUX a00 T0IaTKOBHX Ta/ab0 CYMyTHIX MOCIYT Ta/abo mpo
KopucrtyBaua HamaBaua ¢iHaHcOBUX a0O0 [OJAaTKOBUX Ta/ab0 CyNyTHIX TIOCIYT, OTpUMaHa
HamionaneHuM 6aHKOM YKpaiHH Mija yac 31IHCHCHHS HarJIsTy.

Tapudu - nepenik MWIATHKHUX MOCIYT 3 BU3HAYCHHSIM 1X BapPTOCTI.

@inaHCcoBi 3ac00M - KOmITH, OaHKIBCHKI MeTaid, (DiHAHCOBI IHCTPYMEHTH, OOproBi 3000B’s3aHHS Ta
MpaBoO BUMOTH OOpry, 110 HE BiHECEH] 0 (PiHAHCOBUX 1HCTPYMEHTIB.

@inancoBuii __Homep Tejedony KopucryBaya-KOHTAKTHUH MOOUTEHUN HOMEp TenedoHy
KopucryBaua, 110 BUKOPUCTOBYETHCSI, 30KpEMa, 3 METOIO ITPOBEICHHS HOTro aBTEHTH(IKAIII.
@dinaHcoBa mocjyra - onepauis abo JeKijgbKa omeparliif, MoB’sS3aHUX OJHIEI0 MPABOBOIO METOIO, 3
(hiHaHCOBUMHU 3ac0o0amu, IO 3IMCHIOIOTHCS B IHTEpEcax 1HIIMX 0ci0, HIXK HajaBad Takoi iHAaHCOBOT
MOCITYTH, @ TAKOXK TOCTYTH, IPSMO BH3HAYCHI CIIEI[iaTbHIMH 3aKOHAMH sIK (D IHAHCOBI MOCITYTH.
OR-ko/ (quick response-mBUAKHIA BIATYK)-MaTpHYHUHA KO (ABOMIPHHUN IITPUX-KOJ), IKUH MICTUTh
iH(opMaIliro moa0 OTPUMYyBava KOINTIB 1 MPU3HAYCHUH I CKaHYyBaHHS 3a JIOIIOMOTOI0 MOOIILHOTO
MPUCTPOIO, CKaHEpa INTPUX-KOAY 3 METOI0 MIBHIKOTO Ta OE3MOMMIKOBOTO IEpelaBaHHs PEKBI3UTIB
orepairii nepexKasy KOIITiB.

IHmi Tepminm, mo BxuBaroThesa B [IpaBunax,mo € [ly0Oniunoro yactTuHOIO J[0TOBOpPY, BXKHUBAIOTHCS B
3HAYEHHSX, BU3HAUYCHUX 3aKOHOJABCTBOM, SIKE€ PETYJIO€ HAJAaHHA IJIATLKHUX TOCTYT, Ta 3BUYASIMHU
TII0BOTO 000pOTY B cepi (hiHaHCOBUX BiTHOCHH.




PO3JLJI 3. TIOPAJOK YKIIAJAHHSA JOT'OBOPY. IIPEJIMET 1OI'OBOPY.

3.1. HaganHs pa3oBUX IUIATIXHUX MTOCIYT 3A1MCHIOEThCS HA MMijicTaBi [loroBopy mpo HaaHHS pa3oBUX
MIaTiKHUX 1Mocayr 3 BukopuctanHsMm EIT3 ( B Tomy 4mcii, aje He BUKIIOYHO 3 BUKOpUCTaHHIM QR-
KOZy), IO yKIamaeThcss MKk bankom Ta KopucTyBaduem MIaTiKHHX IMOCIYT BiAMOBIIHO JO BHMOT
3aKOHOJaBCTBA, Ha y3rojkeHnx CTOpoHaMH yMOBax.

3.2. JloroBip yKJIaJgaeThCcsi B MUCHMOBIN (GopMmi (eleKTpoHHIH) nuisixoM npuennands Kopucrtysaya 1o
nyOmiuHoi yactuHu JloroBopy-IlpaBui HagaHHsA pPa30BUX IUIATDKHUX MOCIYT 3 BUKOPUCTAHHAM
enekTpoHHNX MIaTihkHUX 3aco0iB B ITAT «BAHK BOCTOK», po3mimeHuX y AOCTYIMHOMY MJst
KopucryBauiB micii y TOYIll HaJlaHHS pa3oBHUX IuIaThbkHUX nocayr banky/IlapTHepiB banky, Ha BeO-
caiiti banky B mepexi InTepHer 3a mocwianHsM: www.bankvostok.com.ua. Ta Ha BeO-caiiTax
[TapTHepiB banky.

3.3. [IpaBuna € my6aiuHOIO Mpomo3uiieo Ha yknaganaa JloroBopy (nam — «Ilybmiuna mpomno3urisy/
«IIpaBuma»). AxknentyBanHs pgaHoi [lyOmiuHoi mpomosmiii  3AIMCHIOETBCS 3a  agpecamu
MICIIE3HaXO/KCHHSI TOUOK HaJ[aHHS Pa30BUX IUIATLKHUX mocuyr banky Ta [laptHepiB banky, nepemnik
SKUX OTIPUJTIOTHEHUI Ha BeO-caiTi banky B Mepexi [nTepHeT 3a mocunanusam: www.bankvostok.com.ua
Ta Ha BeO-caiirax [lapTtuepi banky.

3.4. JloroBip ckinamaeThes 3 ABOX yacTuH- 1ux [IpaBun (I1yOmidHOl YacTHHM AOTOBOPY) Ta TUIATIKHOI
iHCcTpykuii (InauBigyansHoi yacTuHu qorosopy). Tapudu € logatkom 1o Jlorosopy.

3.5.1Ipu mpoBeneHHI pa30BUX IUIATDKHUX OIEpaliid uYepe3 IUIATDKHUNA MpUCTpid abo IUIsIXOM
BUKOpPUCTaHHA BeO-caiiTy/BeO-cTopinku banky uu iioro [TapTHepiB ( B TOMY YKCIi, ajie HE BUKIIOYHO 3
BukopuctanasM QR-xoxy) dakrt osnaiiomnenns 3 ymoBamu [lpaBun ta Tapudamu, aknenTyBaHHS
[TyGmiunoi npono3uii (mpueananus 1o [IpaBwi) Ta HamaHHs 3roau 3 ymoBamu Jlorosopy Kopucrysau
/mpenctaBHuk KopucTyBaua miaTBepKye/diKCye y BIAMOBIIHOMY JOKYMEHTI 3a OIEpali€en 3
BukopuctanusaMm EII3 (B Tomy uucii, ajie He BUKITIOUHO 3 BUKOpUcTaHHSIM QR-koay) (po3paxyHKOBii
KBUTaHIIT) nuisixoM BBeaeHHs [1IH-komy un BUKOpUCTaHHSIM TOKEHIB cepBiciB Apple pay/ Google pay,
yu BukopuctanHs OTP-naposto, un B mporeci 3a1HCHEHHs po3paxyBaHHs IUIATI)KHUM MPUCTPOEM 3
O10METPUYHUM ITiITBEP/HKCHHSM UM Bi3yBaHHSIM KBHTAHIII] PO CIUIATY BIACHUM (i3WIHHUM MiAIHACOM,
0 € pIBHO3HAYHMM HAaKJIaJeHHIO eleKTpoHHoro mianucy KopucrtyBaya. JloroBip BBaXKaeTbcs
YKJIaJICHIM Y MOMEHT iHIIIFOBaHHS Pa30Boi IUIATIXHOI ONeparii 3a JOOMOTOI0 TUIATIXKHOTO MPUCTPOS
a00 IIITXOM BUKOpUCTaHHS BeO-caiiTy/Beb-cTopinku banky un [laptaepa banky (B Tomy uucii, ajne He
BUKJIIOUHO 3 BUKOopucTaHHs QR-kony). IHinitor0un pa3oBy miatikHy onepaiito,KopuctyBad Huisgxom
BBefeHHs [IIH-kony um 3 BukopucTaHHsAM TOkeHIiB cepsiciB Apple pay/ Google pay, um 3
BukopuctanasM OTP-mapomio, um B mporeci 37ifiCHEHHS po3paxyBaHHS IUIATKHUM TPUCTPOEM 3
O01OMETPUYHUM MIATBEP/HKCHHSM IUISIXOM Bi3yBaHHSM KBHUTAaHIIi MPO CIUIATy BJIACHUM (Di3UUYHUM
MIMACOM, IO € PIBHO3HAYHUM HAKJIAJICHHIO eJeKTpoHHoro mianucy KopucrtyBaua, mianucye
IUTAaTDKHUNA JJOKYMEHT 3a oneparieto 3 BukopuctanuaM EII3 (mepekas KowTIB 3 BIACHOTO paxyHKY Ha
paxyHOK 1HIIIOT 0cOOM, 0 HAAA€ TIEBHI TOCIYTH YA BUKOHYE ITEBHY pOOOTY, pealli3oBye TOBap).

3.5.1. IIpu npoBeieHHI Pa30BUX MJIATIXHUX OINEpaLiii 3 BUKOPUCTAHHAM OTpruMaHoro nocuianHs (QR-
koxny) Kopucrysas BBoauts iH(opMartiito crocoBHO HanexHoro Kopucrysauy EIN3, y BcTaHOBICHOMY
0aHKOM-EMITETHOM HOPSAKY IMPOXOAUTh aBTEHTHU(IKALII0 Ta BUKOpPHCTOBYIOUM oTpumManuii OTP-
napojib MIANUCYE IJIATLDKHUKM JOKyMeHT (3 ypaxyBaHHaMm m.3.5. IlpaBui) 3a omnepamiero 3
BukopucranHsaMm EII3.

3.6. IIpeamerom noroBopy, BianoBigHO 1o 1ux [Ipaswi, € HananHs baHkoM pa30BUX MIIATIKHUX TOCITYT
KopucryBayam: iHiIilOBaHHS TIATOKHOI omeparlii SK CKJIaJ0BOI MOCIYTH E€KBaWPHHTY IUIATIKHUX
IHCTpYMEHTIB, PE3yJbTaTOM SKOi € Tepeka3 KOIITIB OTpuMyBady 3 paxyHKy KopwucryBaua(mami-
«ITocayray).
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PO311J1 4.IIPABA TA OBOB’SI3KH1 CTOPIH
4.1.bank 3000B’sA3aHMI1:
4.1.1.3nilicHIOBaTH TISUTBHICT 3 HAJAHHS pA30BUX IUIATOKHUX — OMeparii Ha YMOBax,
BH3HaYeHUX 3akoHOM Ykpainu «IIpo mmatixui mociayru» ta I[lomoxenusm Nel64,Tomno;
4.1.2.3xiiicHIoBaTH 00CTyroByBaHHsa KopuctyBaya Ha mijicTaBi JOrOBIpHUX BiIHOCHH Yepe3 IUIATIKHUN
3acTOCYHOK baHKy;
4.1.3.opranizoByBatu poOOTY 1010 HAJAHHS PA30BUX IUIATIXHUX MOCIYT, B TOMY YHUCII 3 3QIyYCHHIM
[TapTHepiB, 3 ypaxyBaHHSIM BUMOT 3akoHy Ykpainu «IIpo miatixai nocnyru» ta [lomoskerns Nel64;
4.1.4. nanatn KopucryBauy Ha ¥oro 3anut iH(popMaIliio npo MOPsIOK i YMOBU 3/IHCHEHHS pa3oBOi
IIaTKHOT oneparii abo 1ocTyn 10 Takoi iHdopmarii;
4.1.5.nmpoBouTH HaNexkHY nepeBipky KopucryBada (iioro mpeiacTaBHUKA) y MOPSIKY, BUSHAYCHOMY
3akonom npo [IBK/®T ta BHyTpimHiMuH gokymeHTamu banky 3 nmurans [IBK/OT no (mix wac)
1HIIIFOBaHHS Pa30BO1 MJIATIXKHOI omeparlii 0e3 BCTAaHOBIEGHHS AUIOBMX BigHOCWH 3 KopucryBauamu,
Ko cyma (iHaHCOBOI omeparllii JOpiBHIOE a00 TMEpeBHINyE 3HAYHY CyMy (HE3aJeXHO BiJ TOTO,
MIPOBOJIUTHCS Taka (piHAHCOBA OIEpallis OAHOPA30BO UM K KiJbKa (JIHAHCOBUX OMEpallil, 110 MOXKYTh
OyTu MOB’sA3aH1 MK c00010);
4.1.6. o3naiiomutu KopucryBaua 3 po3MipoM KOMICIHfHOI BUHArOPOM 32 BUKOHAHHS Pa30BO1 IUIATIKHOT
oTiepallii,B TOMy YMCJIi 3 pO3MIpOM KOMICIHOI BUHArOPO/IA 32 BUKOHAHHSI pa30BOi TUIATIKHOI omeparii
y Bunajaky 3anyuyeHss Ilaptaepa banky (3a HasBHOCTI Takoi KOMICiifHOT BUHAropoan) 6e3nocepeHbo
repe;1 iHIIIIOBaHHSIM TaKoi orepartii;
4.1.7.3a0e3neunt KopuctyBauy micias oTpuMmanHs iH(opMarii mpo KOMICiiiHy BHHAropoay 3Mory
BIIMOBHUTHCS BiJl YK€ PO3I0OYATOl TUIATIHOI Omepartii;
4.1.8.nanatu KopuctyBauy MOMIJIMBICTh MEPEBIPUTH PEKBI3UTH IUIATDKHOI 1HCTpYKLii, chopmoBaHoi
bankowm mijg yac 3ailicHenHs: KopucryBadem pa3oBoi muatiHOI onepaiii (kpiM oneparii, 311HCHEHIX
0e3mnocepeIHbO B TPAHCTIOPTI Ta/abo B TOProBO-CepBiCHIM Mepexi) 3 Bukopuctanusam EIN3, 1o Haganus

KopucryBauem 3roJn Ha IPOBEICHHS oreparii;
4.1.9.3a0e3meuntn  KopucrtyBauy micisi TEpeBIpKM PEKBI3MTIB IUIATDKHOI 1HCTPYKIT  3MOTy
BIIMOBHUTHCS BIJ{ yxKe po31o4aroi pa3oBoi ornepariii;

4.1.10.HaaBaTy pa3oBi IUIATIXKHI MOCITYTH 3T1HO Tpadiky poOOTH TOYOK HaJaHHS Pa30BUX IUIATIKHUX
nocinyr baHky;

4.1.11.nanaBatu Kopucrysauy Ilociyry y neHb 3BepHeHHs1 KopucTyBada /10 TOUKM HaJaHHS pa3oBUX
TUTATIKHAX MTOCTYT baHky;

4.1.12.3a0e3neuntu  30epekeHHs iH(opmalii, MmO MICTUTh OaHKIBCHKY TAa€MHHIIO, TAEMHHULIO
(hiHAaHCOBOT MMOCITYTH 3TiHO 3 YNHHUM 3aKOHO/IaBCTBOM Y Kpainu. bes sroqu KopucryBaua iH(popmaris,
[0 MICTUTh O0aHKIBCHKY TA€EMHHIIIO,TAEMHUIIO0 (PIHAHCOBOI MOCIYTU MOXe OYTH pO3KpHUTA JIMIIE Y
BUIA/IKaX, IO MepeadadeHi YUHHUM 3aKOHOZABCTBOM Y KpaiHH;

4.1.13.5a Bumory KopuctyBaua HajgaBaTH LUIAXOM, BU3HaueHMM Yy BuMo3l KopucryBaua, Taky
iHpOpMaIito:

1) BimomocTi npo ¢iHaHCOBI MOKa3HUKHU JisITbHOCTI baHky Ta ekoHOMIuHUH cTaH baHky, AKi MiIAraroTh
000B’13KOBOMY OIPHUITIOTHEHHIO;

2) mepenik KepiBHUKIB baHKy Ta Or0 BiOKpEeMIIEHUX MiIPO3ILTIB;

3) mepenik IaTHKHUX MOCIYT, 0 HAAAIThC baHkoMm;

4) uiny/Tapudu MIaTHKHUX MOCIYT;

5)KinbKicTh akuii banky Ta po3Mip 4acTOK y cTaTyHOMY Karitani baHKy, sKi 3HAXOIATHCS Y BIACHOCTI
yieHiB fioro BukoHaBuoro oprany (IIpaBminas banky), meperik oci0, 4acTKU SIKHX Y CTaTyTHOMY
Kamitani banky abo Hanme)xHa iM KIIBKICTh akmiii baHKy mepeBUIIYIOTH S5 BIJICOTKIB, CTPYKTYPY
BiacHocTi banky;

6) iHmy iHpOpMamio 3 TUTaHb HAJAaHHS TUIATLKHUX MOCIYT, IPAaBO HA OTPUMAHHS SKOT BCTAHOBJICHO
3aKOHOM.

Indopmanis Hagaerscs KopuctyBady B mucbMoBiit ¢opmi (y popmi mamepoBoro abo eneKTpoOHHOTO
JIOKYMEHTa), y TOMY YHCII 3ac00aMM €JEeKTPOHHOI MOWITH Ta/abo HUIAXOM HaJaHHSA MOCWJIAHHS Ha
iH(pOopMaIifo, IO PO3MINIYETHCS Ha BeO-caiiTi (BeO-cTopinIli) banky Ta/abo HamaHHS JOCTYMy J0 TaKOi



iHpopmanii yepe3 ocobuctuii kabiner KopuctyBaya Ta/abo mporpaMHuil 3aCTOCYHOK ab0 B iHIIWI
crioci6 3a gomosieHicTio 3 KopuctyBauem.Po3mimenss BinnoBinHoi iHGopmarlii Ha BeOG-caiTi (BeO-
cTopiHui) baHKy BBaXaeThcs HaJCKHUM BUKOHAHHSIM BUMOTH I[0JI0 BU3HAUYEHOI 3aKOHOM NMHUCHMOBOT
dhopmu HagaHHS 1HDOPMAITT;

4.1.14. BUKOHYBATH iHII 000B’SI3KM, BU3HAUCHI YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.2. bank Mae npaso:

4.2.1.BCcTaHOBIIIOBaTH OOMEXEHHS LII0JI0 CYMH IUIATIXKHOT omepartii, sKky Moe iHimitoBatu Kopuctysau;
4.2.2.1anaBatu KopuctyBady iH(popMarliro mpo po3mip KOMiCiiHOT BAHArOPOAH Ha €KpaHi IIaTIHOTO
MPUCTPOIO(3a TEXHIYHOI MOXIIMBOCTI), JIPYKYBaTH Ha TAlepOBUX TOKYMEHTaxX 3a OIepaiisMHA 3
BukopuctanHsMm EII3, po3mingyBatu B elIeKTpoHHIH abo mamepoBiid (Gopmi B MICISX 3AiMCHEHHS
pa3oBUX IJIATIKHUX OMNEpaliii;

4.2.3.BiIMOBHUTHCS BiJl TPOBEACHHS pa30Boi IUIATIXKHOT onepartii y BUlaIkax, BU3HAYCHUX BUMOTaMH
ctarti 15 3akony npo [IBK/DT;

4.2.4. npu3ynuHATH HaJaHHA nocayr KopuctyBayam Ha yac npoBeJeHHS TEXHIYHUX POOIT;

4.2.5. B OTHOCTOPOHHBOMY TOPSAKY 3MIHIOBATH HAJAIITYBaHHS, IU3aiH, TpadidHi MaTepianu
[TnaTi>KHOTO IPHUCTPOIO;

4.2.6. KOpUCTYBATUCS IHIIUMH IPABaMH, BA3HAYEHUMH YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

4.3. KopucryBa4 3000B’A3aHUii:

4.3.1. mepen yxmaneHHsM JloroBopy o3HallOMUTHCS Ha O€30IUIATHIM OCHOBI y JOCTYHMHOMY JUIS
KopucrtyBadiB wMicIli y TOYKax HaJaHHS pa30BUX IUIATDKHHMX mociayr banky, Ha BeO-caiiti banka B
Mepexi [HTepHeT 3a mocunmaHHsAM: www.bankvostok.com.ua  Ta Ha BeO-cailiTax,TOYKax HaJAAHHS
pasoBux 1iatikaux nocayr [laptHepiB banky 3 iHQopMarliero, mepemik SKkoi BU3HaYeHWH m.8.7.9. Ta
11.8.7.10.uux IlpaBun;

4.3.2.n10 yknamanHs JloroBopy o3Haiiomutucs 3 1uumu [IpaBumamu ta Tapudamm banky,
OTIPUIIIOIHEHUMHU y JocTynmHOMY uUisi KopucTyBauiB Miclli Yy TOYKax HaJaHHS Pa30BUX IUIATIKHHUX
nocnyr banky, Ha BeG-caiiTi banky B Mepexi [HTepHeT 3a mocunanHsIM: www.bankvostok.com.ua ta Ha
BeO-caiitax, miatikHux npuctposx [laptaepis banky;

4.3.3.1151 oTpUMaHHS Pa3oBOi IUIATDKHOI TMOCIYTH YKJIACTH BiamoBimHui JloroBip Ha ymoBax Ta
IUIAXOM, BU3HaueHuMU 1umu [IpaBunamu;

4.3.4. nonasatu iHpopmartiro (odiriiiHI TOKYMEHTH), BIIOMOCTI, HEOOX1/IHI JJIs 31HCHEHHS HAJIECKHOI
MepeBipKU, a TaKoXK Ui BUKOHaHHA baHkoM i1HImMX BuUMOr 3akoHoAaBcTBa y cdepi [IBK/OT;
4.3.5. mij1 yac OTpMMaHHS Pa30BOi MIIATDHKHOI MOCAyrd B baHKy 1oTpuMyBaTHCh HOpM 3aKOHY YKpaiHu
«IIpo TJIATIKHI TTOCITYTHY Ta [TocTanoBu Nel64;
4.3.6.crutauyBatd banky miarty 3a HajaHi pa30Bi IUIATDKHI MOCAYTH 3TiAHO 3 Aitouumu Tapudamu;
4.3.7.BUKOHYBATH 1HII1 000B’SI3KH, BU3HAYCHI YHHHUM 3aKOHOJJABCTBOM Y KpaiHH.

4.4.KopuctyBau Ma€ npaso:

4.4.1.0oTpuMyBaTH pa3oBi IJIATIXKHI TIOCTYTH HA YMOBaXx, BU3HAYeHUX 3akoHOM YKpainu «[Ipo miaTixHi
nociayru» Ta [loctanoBoro Nel64;

4.4.2. oTpuMyBaTH pa3oBi IUIATKHI TIOCTYTH Ha MiJACTaBl JOTOBIPHUX BITHOCHH Yepe3 TOUKH HaJaHHS
pa3oBuX MmIaTiKHUX nociyr banky ta [laptHepiB banky;

4.4.3. KopuctyBau Mae MpaBo BiJIMOBHUTHCS BiJl pa30BOi IUIATKHOI orepartii, BiAKIUKABIIH TUIATIKHY
IHCTPYKIIiIO Ta CBOIO 3r0/1y HAa BUKOHAHHS Pa30BOi IJIATXKHOI onepartii B Oy1b-sKuil yac, ajie He Mi3Hile
HaCcTaHHS MOMEHTY 0€3BIIKJIMYHOCTI BIAMOBIAHO A0 3akoHy Ykpaiau «IIpo miatixai mocayruy. Y pasi
BIIKIIMKAHHS 3TOJIM Ha BHKOHAHHS PAa30BOi IUIATDKHOI omepallii, Taka pa3oBa IUIATIXKHA OMEpaIlis
BBa)KAETHCS HEAKIIENTOBAHOIO;

4.4.4.BimMoOBa BiJ pPa30BOi IUIaTDKHOI omeparii (BiakmukaHHS 3roau KopucrtyBada) opopMITIOEThCS
KopucryBauem nuisixom HajgaHHsS bBaHKy po3mops/KeHHS MPO BIIKIMKAHHS 3TOJM HAa BUKOHAHHS
pa30Boi IIATDKHOI omeparii Ta MIATIKHOI 1HCTPYKIIi Ha MiJCTaBi SKOI Ma€ 3MIKCHIOBATUCS Pa30Ba
mnaTixHa omepaiis. PosnopsupkenHs odopmimoetsess KopucryBauem mnuisixom BuOOpY  (QyHKIT


http://www.bankvostok.com.ua/
http://www.bankvostok.com.ua/

«BinMiHay Ha IUIATIXHOMY MPUCTPOI 0 MOMEHTY (POpPMYBaHHS ITiICYMKOBUX 3BIiTiB POOOTH 3aCTOCYHKY
3a mepiof;

4.4.5. 3Bepraruchk 10 banky 3a po3’sICHEHHSAMH Ta OTPUMYBATH 1HPOPMALIiO 3 TUTAHb 31HCHEHHS
Pa3oBoOi TUIATKHOI Omeparlii B MeKax OBHOBa)XeHb baHKy;

4.4.6. KOpHCTYBATUCS 1HIIUMH ITPaBaMU, BA3HAUCHUMH YHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.



PO31JI 5.JHOPOPMYBAHHA KOPUCTYBAYA

5.1.Ilepen iHinirOBaHHSAM Pa30Boi IUIATIKHOT onepallii bank muisxoM po3MileHHs iHpopmarii y Toukax
HaJlaHHS Pa30BUX IUTaTOKHUX mociyr banky ta [lapTHepiB banky Hanae iHdopmarttiro mpo:

l)nepenik oTpUMyBaviB KOIITIB, HA KOPUCTh sIKUX KopHcTyBau Mae MOMKIIMBICTh 3IHCHUTH TUIATIKHY
omepailiro 3 BUKopuctanasm QR-koxy;

2) po3Mip KOMICIHHOT BUHATOPOI 32 BUKOHAHHS Pa30BO1 IUIATIKHOT omepailtii, B TOMY YHCIIi 3 pO3MipoM
KOMICIfHOT BUHAropoI¥ 3a BUKOHAHHS Pa30BOI IUIATKHOI omeparlii y BUmaaky 3amydeHHs [laptHepa
banky (3a HasBHOCTI Takoi KOMICIHHOI BHHAropoju) Oe3mocepeaHbO IMepesa iHIIIIOBAHHAM TaKOi
oTieparii;

3) iHmy HeoOXiaHy iHpopMaIllifo, nepeadayeHy YNHHUM 3aKOHOJIABCTBOM Y KpaiHHu.

5.2.I1icns BUKOHAHHS Pa30BOI MUIATDKHOI onepainii bank Hamae KopuctyBady 1OKyMEHT 3a pa30BOIO
orepairiero 3 BUKopuctanusam EIT3, 1o MicTHTh Taki 000B'SI3KOB1 pEKBI3UTH:

1) inentudikarop banky abo iHII peKBI3UTH, 32 JOTIOMOTOI0 SIKHX € MOXKJIUBICTD 11eHTU(iKYBaTH baHk;
2) ineHTudikaTop OTpuMyBaya:

JUTSL FOPUIMYHOT 0CO0M - HaiimeHyBaHHs Ta ko 3a €/[PTIOY;

s Gi3ugHOi ocoOu-mianpueMist Ta (Gpi3UdHOI 0COOH, sKa MPOBAIUTH HE3aJekHY Tpodeciiny
nisuibHICTh - PHOKIIIT abo cepis Tta HoMep macmopra (it pi3uyHMX 0Ci0, SIKi MarOTh BIAMITKY B
MACMOPTI PO MPaBO 3AIMCHIOBATH IUIATEXI 3a CEPIEI0 Ta HOMEPOM acTopTa);

i G13ugHOT 0coOu - yHiKanbHU (moBHUIT) HOMep EII3 / Homep paxyHKy / eeKTpOHHUHN raMaHellb
/ yHIKaJIbHUH 11eHTU(IKATOP, JUILIE SKIO YHIKAIBHUHN iAeHTH(iKaTOp OyJio 3a3HAYEHO B IUIATLKHIN
THCTPYKLIT;

3) ineHTH(IKATOP TIATIKHOTO MIPUCTPOIO;

4) naty Ta 4ac 311MCHEHHS OIepartii,

5) cyMy Ta BaOTy Omneparii;

6) cyMy KOMICIH{HOI BUHaropo/iu 3a BUKOHAHHS pPa30BOi IUIATIXHOI onepallii (3a HasBHOCT1);

7) ynaikaneuauii Homep EII3 Kopucrysaua;

8) mpr3HaueHHS IATIKHOI onepartii;

9) yHikanpHUH KO onieparlii/y pa3i BukopuctanHs EI13 B murati>kHii cucTeMi: HAMMEHYBaHHS IIATIKHOT
CUCTEMHM Ta KOJ aBTOpu3allii ado 1HIINHN KO/, 1110 1AeHTU(]IKY€E ONepaliio B IUIATIKHINA CUCTEMI.
5.3.Inpopmanis ta ymou [orosopy (ui IIpaBuna) nagarorbes bankom y cmoci0, mo 3abesneuye
BiTbHMIA Hoctyn KopucTtyBada 1o Takoi iHdopmarii, To0To y noctymHoMy st KopucryBadiB micii y
TOYKaX HaJaHHA pa30BHX IUIATDKHUX mociyr banky,Ha BeO-caiiti banky y Mepexi IHtepher 3a
nocwiaHHAM: www.bankvostok.com.ua Ta Ha BeO-caiiTaX,y TOYKax HaJaHHS DPa30BUX IJIATHKHUX
nocayr [TaptaepiB banky y Hajle)KHOMY BUTJISAL, BUKJIAIeH] YKPaiHCHKOIO MOBOIO.

5.4.Japopmamist ta ymou Joroopy(ui IlpaBuma Tta Tapudu) MOXKYyTh HaJaBaTHUCA IIITXOM
o3HaliomsieHHs: KopuctyBaua B eeKTpOHHOMY abo0 marepoBoMy BHUIIISLI (0€3 CTATHEHHs JOJaTKOBOT
rtati) abo nuisixoM HaganHs KopuctyBady moctymy 1o myOmigHOTO (MEpEKEBOT0) pecypey, Ha SKOMY
po3mimienuii Jlorosip (ui [IpaBuna ta Tapudm).

5.5. BpaxoByroun, o 000B’ 30K J0BEeHHS, 10 baHK HaJIGKHUM YHHOM BHKOHAB CBOi 3000B’sI3aHHS
11010 HaJaHH iH(opMalii Ta ymoB JloroBopy npo HaJlaHHs IUIaTIKHUX MOCTYT NOKJIaAaeThes Ha baHk,
CropoHu nomoBwWiIHCA, 10 3aidicHeHHS KopucTyBadem pa3oBOi IUIaTiXHOI omepamii € HaleKHUM
niareepakeHHsM Kopucrtysaua npo te,mo KopucryBau 3 ymoBamu JloroBopy 3roJieH 1 € HaJIeXKHUM
JI0Ka30M BHKOHaHHS bankoM 3000B’s3aHb 11010 HajgaHHs iHpopmarii Ta ymoB JloroBopy (tmx IIpasuin
ta Tapuoin).

5.6.Yci mortouni pemakmii IlpaBwi Ta JOKyMEHTIB, IO MicTATh iH(popMmarnito mpo Tapudwu, mo
3aCTOCOBYIOThCS 710 oOpaHoi KopucrtyBaueM pa3oBoi IUIaTiXKHOI MOCIYyTH Ta SKa HaJaeTbCs
KopucryBauy, 30epiraroTbes Ha BeO-caiiTi banky B mepesxi [HTepHeT, Ha BeO-calitax [lapTHepiB banky
13 3a3HAYEHHAM CTPOKY iX Jii.

5.7.KopucrtyBau mae nipaBo B Oy/Ib-SKHii Yac OTPHUMATH JOCTYT J0 BCixX penakuiid [lpasun Ta Tapuis,
10 po3MmileHi Ha BeO-caiiTi banky ta Ha BeO-caiitax [lapTHepiB banky .
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5.8.bank posmicTuB B mocTymHOMy st orysimy KopucTyBauaMu MiCIii y TOYKax HaJaHHS Pa30OBHX
MIaTKHUX MOCayT baHky Taky iHpOpMaIlito:

1)pesxxum poOOTH TOYKH HAJaHHS Pa30BUX IJIATIKHUX MOCTYT baHKy;

2)3pa30k 0(hOpPMIICHHS TUIATIXKHOT IHCTPYKITT 32 pa30BOIO IUIATIKHOIO OTIEPAIIIETO;

4)BUTAT 3 Hakazy (pO3MOPSKEHHs) MPO BCTaHOBIEHHS TapudiB 3a HagaHHS Pa30BUX IUIATHKHUX
MOCTIYT;

S)xonTakTHy iH(popmamis banky, 3a skoro KopucTyBau mae MOXKIWBICTh O3HAHOMHTHCS TIPO Hac
00CITyrOBYBaHHS y TOUYKaX HAJaHHS Pa30BUX IUIATHKHUX MOCIYT baHKy Ta OTpMMAaTH KOHCYJIBTAIIIIO PO
HaJaHHS PA30BUX IJIATIKHUX MOCIYT.



PO3A1JI 6. BIAIIOBIJAJIBHICTB CTOPIH

6.1._BinnoBinaabHicTe baHky mix yac pa3oBux IaTi:>KHUX onepaniii:

6.1.1.bank Hece BimMOBIAaNBHICTE mepea KoprctyBaueM 3a HeBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
pa3oBUX MJIATLHKHUX OIepalliil Ta 3a MOPYILIECHHS MpaB Ta IHTEPECiB CIOKUBAYIB BiAMOBIIHO 10 3aKOHY
VYkpainu «IIpo ratixHi TOCITyTryy, SKIIO HE JOBEIE, IO Pa30Bi IUTATIXKHI OTIepallii BAKOHAHI HAJIS)KHUM
YUHOM.

6.1.2.baHk Hece BIANOBINATBHICTH, BH3HAUCHY 3akoHOM Ykpainu «[Ipo TurartikHi TOCTyTH», 3a
BUKOHAHHS Pa30BOi IUIATXHOI omeparii 3 MOPYUIEHHSIM YyCTaHOBJCHHX 3akoHOM Ykpainu «IIpo
TUTATIKHI TOCTYTH» CTPOKIB.

6.1.3.KopucrtyBau Mae mpaBo Ha BiJIIKOTYBaHHS B CYJOBOMY MOPSIAKY IIKOJH, 3aMOiSTHOI BHACHIIOK
BUKOHAHHSl pa30BOi IUIATDKHOI omeparii 3 HOpPYLIEHHSM YyCTaHOBJIEHMX 3akoHOM Ykpainu «Ilpo
TJIATIXKHI TTOCITYTH» CTPOKIB.

6.1.4.bask y pa3i BUKOHAaHHS Pa30BOi IUIATDXHOI omeparii 3 MOPYUICHHSM YCTaHOBIICHHX 3aKOHOM
VYkpainu «IIpo mnaTixHI TOCTYTH» CTPOKIB 3000B’s3aHMii Ha 3anuT KopucTtyBaua, skoMy BiH Ha/iaB
pPa3oBy IUIATIKHY TOCTYTY, HEBIAKIATHO BXXUTH 3aXOJIB I OTpUMaHHS Bciei HasBHOI y baHky
iHdopmartii mpo pazoBy IaThKHY oneparlito Ta HagaTH ii KopucTtyBady 0€3 CTATHEHHS IIJIaTH.

6.1.5. bank y pa3i MoOpymIeHHS CTPOKIB BHUKOHAHHS Pa30BOI IJIATIXKHOI omepailii, mepeadauyeHux
3akoHoMm Ykpainu «IIpo mnaTixHi mociayru», 30008’ s3aHuil cratut KopuctyBady neHio B po3Mipi
0,1 (Hyns mimux omHa gecsita) BiACOTKA CYMU MPOCTPOUEHOTO IJIATEXKY 32 KOXKHHI J€Hb MPOCTPOYCHHS,
ane He Ompine 10 (JlecsaTn) BiICOTKIB CyMH pa30BOi IJIATIXHOT orepartii.



PO3/IL 7. CTPOK JIIi JOTOBOPY PO HAJIAHHS PA3OBUX IJTATIKHUX MOCJIYT.
PO3IPBAHHSA JOT'OBOPY ITPO HAJJAHHSA PA3OBUX IIVIATIDKHUX ITOCJIYT

7.1.JloroBip npo HaJaHHA Pa30BUX IMJIATIKHUX HOCIyr 3 BUKopucTaHHsAM EII3(B Tomy uwmcii, ane He
BUKJTIOYHO 3 BUKOpHUCTaHHSIM QR-K0/y), BpaXOBYIOUH DPa30BUI XapakTep ornepariid, Habupae YMHHOCTI
3 MoMmeHTy akuenty miei ITyGmiynoi npomosunii  KopucTyBaueM HUIIXOM OTpUMaHHS 3TOAU
KopucryBaua Ha yknanensas Jlorosopy, 3adikcoBaHoi 3rozor 3 ymoBamu J[oroBopy BiIMOBiIHO 10
po3niny 3 mux IlpaBui, 1110 € 0JHOYACHO MIJCTAaBOO s TPOBEACHHS PAa30BOi MJIATIXHOI Oneparii.
7.2.JloroBip amie n0 moBHOrO BUKOHaHHsA CTOpOHaMH B3STHX Ha ceOe 3000B’s3aHb 3a JloroBopoMm.
MowmeHT (ata Ta 4ac) HaJIXOKeHHS TUIaTihKHOI iHCTpyKUii KopucTtyBaua 10 ¢iHaHCOBOT yCTaHOBH, IO
obciyroBye paxyHok KopucryBada(riaTHHKA KOMITIB), € MOMEHTOM (JIaTOFO Ta YaCOM) 3aBEPIICHHS JTii
yknageHoro Croponamu Jlorosopy.

7.3.KopuctyBau Mae TpaBOB OJHOCTOPOHHBOMY TMOPSAKY BiaMoBHTHCA Bix JloroBopy Ta
BIKJIMKATH TUIATIXHY 1HCTPYKIIIO Ta CBOIO 3T0/y Ha BUKOHAHHS PAa30BOi MIIATIKHOI omneparlii B Oyab-
SIKUH Yac, ajie He IMi3HIIIe HaCTaHHSI MOMEHTY Oe3B1IKIIMIHOCTI BIAMOBIAHO 10 3akoHy Ykpainu «IIpo
IJIaTiKHI mocayru».BiaMoBa Bix pa3oBoi muiaTixHOI omeparii (BiaknukanHs 3roau KopuctyBaua)
odopmroerbest Kopucrysauem 3rimno nmn.4.4.4.1ux [Ipaswr.

7.4.11pu poszipBanni [loroBopy 3a inimiatuBoro KopuctyBaua 3rigao m.7.3. mux IIpaBun, bank He
BHMarae Ta He OTpUMYE CIUIaTy OyAb-SKUX IUIATEXKiB, BIIIIKOAYBaHb, IITpadhHUX CAHKIIIN 32 peastizaiio
KopuctyBauem mpasa Ha BiiIMOBY Bif [loroBopy.



PO311J1 8.0COBJIMBI YMOBH

8.1. ®opc-maxkop

8.1.1.CTopoHU 3BITBHAIOTHCS Bij BIAMOBIIATBHOCTI 3a YaCcTKOBE a00 TMOBHE HEBUKOHAHHS CBOIX
3000B’s13aHb 32 J[oroBOpoM y pasi HacTaHHs Ta Aii 00cTaBuH HemnepeOopHoi cuiH ((hopc-Maxop), M0
€ Herepen0auYeHMH, HaI3BUYaifHUMH Ta HEB1IBOPOTHUMH OOCTaBUHAMH, BiJTOYBAIOTHCS HE3AJIEKHO Bif
BOJTI 1 Oa)kaHHA Ta M03a MexaMu KoHTpoito Ctopin, CTOpOHU HE MOTJIH iX mepeadadynuTH Y 3am00IrTH
iM, Takli 0OCTaBUHM MPU3BOAATH 10 TMOPYLIEHHS yMOB YkiageHoro Crtoponamu JloroBopy,
YHEMOJKJIMBITIOIOTH BUKOHAHHS 3000B’s13aHb 32 TAKUM YKJIaJeHUM J[oroBopom Ta 000B’s3KiB 3TiHO 13
3aKOHOJABYMMHU Ta 1HIIMMU HOPMAaTUBHUMHU aKTaMH, Ha SKUX IPYHTYeThCs ykiaaeHuil CTopoHamu
Jorogip.

8.1.2.Dopc-maxkopHUMHU 0OCcTaBUHAMHK (00CTaBHHAMH HETIEPEOOPHOT CHITN) €: 3arpo3a BIHM, 30pOHMI
KOH(IIKT ab0 cepiio3Ha Morpo3a Takoro KOH(QIIIKTY, BKIIOYAOUU alie He 0OMEXYIOUYHCh BOPOKHMH
aTakamu, O0JIOKaJlaMH, BIHCBKOBUM eM0Oapro, Ail iIHO36MHOTO BOPOTa, 3arajibHa BIMChKOBa MOOLTi3alis,
BIICHKOBI [Iii, OTOJIOIIEHA Ta HEOTOJIOICHA BiiiHa, J1ii CyCHiIbHOTO Bopora, 30ypeHHs, aKTH TepOPU3MY,
nuBepcii, mipaTcTBa, Oe€3naauW, BTOPTHEHHS, OJIOKaja, PEBOJIONIS, 3aKOJIOT, TOBCTaHHS, MAacoBI
3aBOPYIIEHHS, BBEICHHS KOMEHIAHTChKOI TOAMHH, KapaHTHHY, BcTaHOBIeHOTO KabiHeTom MiHICcTpiB
VYkpainu, ekcrpornpiallis, TpIMYyCOBE BHIYYCHHS, 3aXOIJICHHS MiMTPUEMCTB, PEKBI3HIIIS, TPOMAIChKa
JIeMOHCTparlis, Ojokana, CTpallk, aBapis, IPOTHUMpaBHI Mii TpeTix ocib, moxkexa, BHOYX, TpHUBai
TepepBU B poOOTI TPAHCIIOPTY, PETJIAMEHTOBAaHI YMOBAMH BiJIMTOBITHUX PIIICHb Ta aKTaMH JICPKABHUX
OpraHiB BIIaJH, 3aKPUTTS MOPCHKHX IPOTOK, eMOapro, 3a0opoHa (0OMEKEHHsS) eKCHOPTY/IMIOPTY
TOIIIO, & TAKOXK BUKJIMKaHI BUHATKOBUMH MTOTOJHUMH YMOBAaMH 1 CTUXIHHUM JINXOM, a caMe: emiaeMis,
CHJIBHUH IITOPM, IUKJIOH, yparaH, TOpHaa0, OypeBiii, MOBiHb, HATPOMAHKEHHS CHITY, OKeJelb, Ipaj,
3aMOpO3KH, 3aMep3aHHs MOpsI, MPOTOK, MOPTIB, MEPEBATIB, 3eMJIETPYC, OIMCKaBKa, MOXKEXKa, MOCyXa,
MPOCiaHHS 1 3CYB IPYHTY, 1HII CTHXIHHI Jinxa, [ii Ta/abo BUMoru Ta/abo 0OMEKEHHS, SKi BCTAHOBIIOE
miss  banky BepxoBna Pajga YkpaiHn numsixoMm NpuHHSTTS BiATIOBIAHWX 3aKOHOJABYMX aKTIiB, Y
VYkpainu Ta HamionanpHuii O0aHk YKpaiHu, 1HIN TPETi CTOPOHM MUIAXOM MPUNHATTS BIAMOBIIHUX
Mi3aKOHHUX Ta JIOKAJTBHUX HOPMAaTHBHHX aKTiB, B T.4., aJlé HE BUKIIOYHO, CTOCOBHO OaHKIBCHKOTO
3aKOHOAABCTBA 200 MOT0 TIAyMayeHHs y THX MEKaX, Y SIKUX BOHH MOXKYTh 3aBaJIuTU baHKy y BUKOHAaHHI
1oro 00O0B’S3KiB, BCTAHOBJICHHST OOMEXCHHSI Ha JJOCTYII IO PaXyHKiB, IHO3EMHOT BaJIFOTH, TOMIO.
8.1.3.ITiaTBepmxeHHsIM  OpC-MaKOPHUX OOCTaBUH € BignoBigHi Ceprudikatu mpo dopc-
MaXOpHi 0OCTaBUHM (0OCTaBHHH HEIEepPeOOPHOI CHIIH), MO BHUIAIOTHCS CyO’€KTaM TOCHOIAPCHhKOL
TisIbHOCTI TOPrOBO-MPOMUCIIOBOIO MANaTOl0 YKpaiHW Ta YHNOBHOBAXKEHUMH HEIO PEriOHATbHUMHU
TOPTOBO-IIPOMHCIIOBUMH TTaJlaTaMHU.

8.1.4.CtopoHa 3000B’s13aHa MUCHMOBO MOBIAOMHUTH 1HITY CTOpPOHY PO HACTAHHA Ta MPUIUHEHHS Iii
o0cTaBHH HerepeOOPHOI CHITH 3 HafaHHAM BianoBigHoro Ceptrudikary npo ¢popc-MaxopHi 00CTaBUHU
(oOcTaBuHM HemepeOOpHOI CWIM), BHIAHOTO TOProBO-MPOMKCIOBOID TMAaNaTold YKpaiHW uu
YIOBHOBaXEHUMH HEIO PErioHaJIbHUMM TOPTOBO-NPOMUCIOBUMH nanatamu mnpotsaroM 7 (Cemmu)
poOOYMX JTHIB BijJl 1aTH HACTaHHS a00 MPUITMHEHHS i1 00CTaBUH HETepeOOPHOI CHITH.
8.1.5.HepoTpuMaHHS CTpOKIB NMHCHMOBOTO MOBIJOMJIEHHS IpPO HAacTaHHS OOCTaBUH HENEpPeOOPHOI
cuu no36aBisie mpaBa Oyab-aky CtopoHy JloroBopy mocumnatucs Ha Taki 0OCTaBUHU SIK HA MiACTaBY
3BUTBHEHHS BiJl BiJIIIOBIIaIbHOCTI.

8.1.5.1.1TucbMOBUM MOBIIOMIIEHHSIM PO HACTaHHS 0O0CTaBHH HemepeOoHOoi cuiu CTOPOHH BBaXKAIOTh
PO3MIIIEHHST TAaKOrO TOBIJOMJICHHS Ha BeO-caiiTi banky y Mepexi IHTepHET 3a MOCHIaHHIM:
www.bankvostok.com.ua.

8.1.6.Ctopona JloroBopy, sika mopymmnia 3000B'S3aHHS, 3BUIBHSAETHCS BiJ BiAMOBIIAIBHOCTI 3a
MOpYyIIeHHs 3000B'13aHHA, SIKIIIO BOHA JIOBEJAE, IO 1€ MOPYIICHHS CTaJoCsd BHACHIIIOK BHIAJIKy a0o
¢dopc-MaxopHuX o00cTaBUH (0OCTaBMHU HemepeOOpHOi CHiM), IO 3acBIAYYIOTBCS TOProBo-
MIPOMUCJIOBOIO MAJIaTOI0 YKpaiHU Ta YIIOBHOBXKEHUMHU HEIO PET10HAIBHUMHU TOPTOBO-MIPOMHUCIOBUMHU
rajaTamH.
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8.1.7.Cropona J[loroBopy He 3BUIBHSETHCS  BiJl BIANOBINATBHOCTI 3a HECBOEYACHE BHUKOHAHHS
3000B’s13aHb, AKIIO OOCTABHHH HETepeOOpHOT criv, BU3HaueHi 1. 8.1.2. rux [IpaBun, Hactanu y mepion
MIPOCTPOYCHHS BUKOHAHHS 3000B’SI3aHb.

8.1.8.V pasi HacTaHHs 00CTaBUH HENEPeOOPHOT CHIIA, TEPMiH BUKOHAHHS 3000B’s13aHb TIOJIOBXKYETHCS
Ha CTPOK Aii Takux oOCTaBWH, ane He Ouble, HiK Ha 1 (OauH) KaaeHIapHUA MicsIlb.

8.2. 3axucr indopmamnii

8.2.1.bank  3ampoBajMB CHCTEMY 3axXHUCTy iHQopmanii, mo 3ade3rneuye Oe3nepepBHUM 3axHCT
iH(opmarrii mpo BUKOHAHHS Pa30BHX IUIATDKHKUX OTEpallii Ta iIHANBIyaJIbHOT 00J11KOBO1 1H(OpMartii Ha
BCiX eTamax ii popmyBaHHs, 00pOOKH, TIepeIaBaHHs Ta 30epiraHHs.

8.2.2.bank HEYXWJIBHO BHKOHYE BCTAaHOBJICHI 3aKOHOJABCTBOM BHMOTH IIOAO 3aXHUCTy i1H(pOpMaIlii.
Cucrema 3axucty iHpopmamii 3a0e3nedye MITICHICTh, KOHQIACHIIIHHICTh, MOCTYIHICTh Ta
MPOCTEKYBaHICTh 1HPOpMAIIii, 0 GOPMYETHCS, 0OPOOIAETHCA, TIEPEAAEThCS Ta 30epIracThCs i Jac
BUKOHAHHS pa30BHX IUIATDKHUX OIEpalliif, BIiAMOBIAHO J0 BHUMOT, BCTaHOBJICHHUX HOPMAaTHUBHO-
npaBOBUMH akTamMu HartionanpHOTO 6aHKY YKpaiHu.

8.2.3.baHK HEeyXHIILHO BUKOHYE BUMOTH 3aKOHOJIAaBCTBA MO0 3aXUCTY iH(OpMAaIIii miJ] 4ac BUKOHAHHS
Pa3oBHX IUIATDKHUX OMepallii, 3ade3nedye 30epekeHHs] 0aHKIBChKOI TA€EMHUIII, TAEMHUII (IHAHCOBOI
ocIyTH, KoH(piaeHIiitHOT iHpopMarii, iHdhopmalii 3 00OMEKEHUM JOCTYTIOM, [0 BHKOPHUCTOBYETHCS B
CHCTEMI 3aXHCTy Takoi iH(opmaiii.

8.2.4.bank Hece BIAMOBINANBHICT 32 HEHAJIC)KHE BHUKOPHCTAaHHS Ta 30epiraHHs 3aco0iB 3axHUCTy
iH(dopmarrii, 10 BUKOPUCTOBYIOTHCS Tl YaC BUKOHAHHS PAa30BUX IUIATDKHUX OMEpalliid, a TakoxX 3a
PO3roJIoNIeHHS MepcoHaNbHUX MaHux KopucTyBadiB Ta iH(opmarii, 1mo Moxe OyTH BiJHECeHa 0
0aHKIBCHKOI Ta€MHMII, TAEMHUII (hpiHAHCOBOI MOCHYrH, KoH(piaeHIiHOT 1HpopMmartii, iHbopmarii 3
00MEXEHHUM JIOCTYIIOM BiMOBITHO IO 3aKOHOAABCTBA Y KpaiHU.

8.3. KondineHuiiHicTh

8.3.1.Kondinenuiiina inopmanuis — inpopmaris npo Kopucrysaua, a Takox iHdpopMmariisi, 10CTyII 10
skoi oomexxeHo KopuctyBadem, KpiM CyO'€KTiB BIIQJHUX IMOBHOBa)KEHb, IO HAa 3aKOHHIM IiJCTaBi
3HAaXOAMWTHCS Yy BOJIOAIHHI, KOPUCTYBaHHI ab0 po3mops/pkeHHI baHKy, MOCTynm 10 SKOi OOMEXEeHO
bankom abo iHITMMHU BIIaCHUKaMU 1€l iHdopmartii (KkpiM cy0'eKTiB BJIaJHUX TOBHOBAKEHB) 1 IKa MOXKE
MoIMpIoBaTUCH 3a pimeHHsM banky Ta/abo 6axkanusiM (3rogoro) Kopucrysaua.

Jlo xoHbineHiiHOI iHPopMaIlii baHKy, 30KkpemMa, BiTHOCATHCS PIllICHHS KOJICTIaJbHUX OpraHiB baHky,
iHpopMalis Tpo po3mopsIdi JOKyMeHTH baHKy (SKIIO B ycTaHOBIeHOMY B bBaHKy mopsmky He
MPUIHSTO PIIIEHHS 010 OMPHIIIOIHEHHS TAKOTO PO3MOPSIAYOro JOKYMEHTa MOBHICTIO YU YaCTKOBO),
3MiCT CITy’kK00BOi KOPECTIOH ICHITI1 Ta BHYTPIIIHIX TOKyMeHTiB baHky; nmepconanbHi gaHi Gpi3uuHux 0cio,
KOJIM Ta TTapaMeTpH HaJIAITyBaHHs cucTteM 00poOku iHdopmartii banky, Torro.

8.3.2. Vknanatoun [lorosip Ta o3HailomuBmuch 3 1umu IIpaBunamu, KopuctyBau 3000B’g3y€eThCs
30epirath  KoH(imeHHiHHICT,  moa0 3MicTy YykianeHoro Croponamu JloroBopy, iHdopmaiiii,
BiZIOMOCTeH, 1m0 HanawThcsi CTopoHamu oOAHA OAHIM B xoal BuKOHaHHsA JloroBopy. Croponu
3000B’S3YIOThCS  HAJICKHMM YMHOM 30epiraTd i He po3rojomyBaTd KoH(iAeHIiHY iHpOpMaIlito,
OTpUMaHy IpU BUKOHaHHI yMOB ykiajaeHoro Ctoponamu Jlorosopy.

8.3.3. [lepenaua xoHbineHiiHOT iHGOpMaIlii TpeTiM ocodaM MOKIIMBA JTUIIIE 3 IMMCHbMOBOI 3TOAH 1HIIOT
CropoHHu, a TaKOXK y BUMAJKaxX, MepeadadeHuX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

8.4. baHKiBCbKa TAEMHHMIA Ta TAEMHUIA (PiHAHCOBOI MOCJIYIH

8.4.1.baHkiBcbka TaEMHHMIM - iH(OpMAITis OO MisITBHOCTI Ta piHaHCOBOTO cTaHy KopucrtyBaya, sika
cTasia Bizomoro banky y nporieci o0ciyroByBanHsi KopucryBaua Ta B3a€MOBIAHOCUH 3 HUM a00 cTajna
BiJIOMOIO TPETiM 0co0aM Mpu HaJaHHI mocayr banky abo BUKOHaHHI (DYHKIIIH, BA3HAYEHUX 3aKOHOM, a
TaKOX BU3HaueHa y 3akoHi Ykpainu «[Ipo O6anku i GaHKIBCHKY HMisTbHICTHY» iH(OpMalis npo baHk.
[Tepenik BimoMOCTeH, 1110 CTAHOBIISTh OAaHKIBCHKY TAEMHHUIIIO, BU3HAUYECHO cTarTero 60 3akony Ykpainu
«IIpo GaHku 1 OAHKIBCHKY AISUIBHICTBY.




8.4.2.bank 3000B’s3aHuil 3a0e3neuuTH 30epexkeHHs iH(opMalii moA0 AiSIBHOCTI Ta (DIHAHCOBOTO
crany KopucrtyBaua, sika crama Bigomor banky y mpomeci oOcimyroByBanHs KopucTtyBaua Ta
B3a€MOBIIHOCHH 3 HUM M TPETiM oco0aM npH BUKOHaHHI JloroBopy (OaHKIBChKa TAEMHUIIA).
8.4.3.bankiBCchbKa TaeMHUII pO3KpHUBAEThCs bankom 3 no3Bony KopucTyBada, a TakOX BHKIIOYHO y
BUIIA/IKaX, 3a3HaueHUX y 3akoHi Ykpainu «IIpo OaHku 1 OaHKIBCHKY MISUIBHICTB» Ta y BHIAJAKaX,
BU3HAYEHUX KPUMIHAJIBHUM IPOLECYyATbHUM 3aKOHOJAaBCTBOM.

8.4.4.Yxnanatoun Jlorosip Ta o3HaitomuBIHch 3 iuMu [IpaBunamu, KopuctyBau Hagae no3sin banky
3a JloroBopoM, BUKOPHCTOBYBATH Ha BIIACHUH po3cyl baHKy, B TOMy 4HCIli pO3KPUBATH TPETIM 0cOOaM
(30Kkpema, ajie He BUKJIIOYHO: MPABOOXOPOHHUM OpraHam, Cyzy, HOTapiycy, JepXaBHi BUKOHaBYil
cily’k01, TNPUBATHUM BHUKOHABLSIM, €KCIIEPTaM, KpEIUTOpaM, I1HBECTOpaM, AHTUMOHOIIOJIBHOMY
KOMiTeTy YKpaiHHu, CIIOCTEpPEKHIN paii, cekperapiaTy Ta apOiTpa)KHOMY KOMITETY, YTBOPEHUX Y
nporeaypi GpiHaHCOBOT pecTpyKTypu3allii, Tomo) iHpopmariro npo KopucryBaua, sika € 6aHKIBCHKOIO
TAaEMHUIICIO.

Vxmanennsm Jloroopy KopuctyBau Hamae no3Bin banky po3kpuBaTé iHGOpPMAIIiiO, [0 CTAHOBUTH
0aHKIBCbKY TAa€MHHIIO y TOPAIKY Ta B 00Cs31, AKHII HEOOXiTHHMH Ui BUKOHAHHS baHKOM BHUMOT
3aKOHOJIaBCTBA YKpaiHH, 30KpeMa, HOPMATHBHO-TIPaBOBUX akTiB HaiioHambHOT KOMICIT 3 IIHHHX
nanepiB Ta (POHJOBOTO PUHKY 11010 PO3KPHUTTS EMITEHTOM 0COOIMBOT iH(popMallii, a TAKOK IOPUINIHUM
oco0am, 1110 € TIOB’ sI3aHUMH a00 CIIopiTHEHUMH 3 baHKoM.

KopuctByBau posymie Ta ykinaaeHHsM JoroBopy Hagae 1038 banky Ha BiacHUil po3cya nepeaaBaTtu
iHdopmartiro moao KopuctyBaua, mo ckiagae 0aHKIBCbKY TAa€EMHUIIIO, TPETIM 0co0aM, B TOMY YHCII,

aJle  He  BUKIIOYHO,  PEUTHHTOBHMM  areHTCTBaM,  ayAMTOPCBKUM  KOMIIAHIsIM, IO
3MIMCHIOIOTH/3/IINCHIOBATUMYTh ~ PEHTHUHTYBaHHs/TIEpeBipKy baHky, Oyap-skum (izugauM Ta/abo
IOPUIMYHAM oco0aM 3 METOI0 HaJaHHS KopuctyBauy 06aHKiBCbKOi/(hiHaHCOBOT/TIATIKHOT

MOCTyTu/0aHKIBChKHUX/(P1HAHCOBUX/TUIATIKHUX TIOCTYT, 0aHKaM-KOPECTIOHICHTaM, 1HITHM (DI3UIHUM Y1
IOPUIMYHAM 0c00aM 3 METOI0 BMKOHAHHS BMMOI YMHHOTO 3aKOHOJABCTBa, yKjalaeHoro Jlororopy,
IHIIMX JOTOBOPIB, yKianeHux bankom ta KopuctyBauem (Kiienrom baHky), y TOMy 9HCII 3 METOIO
peamizamii  MOAATKOBUX  BINHOCHH, BIZHOCMH y  cdepi  Oyxranarepchbkoro  0OIiKy,
¢iHaHCOBMX/0aHKIBCHKUX/TIIATIKHUX TTOCIYT, TOIIO, 332 YMOBH, IO TepeadadeHi ykianeHumMu bankom
Ta IHIIMMH 0co0aMu/ OpraHizallisiMu J0roBopaMu (pyHKIIii Y TOCTYTH CTOCYIOThCS AisIbHOCTI baHKy,
aKy baHk 3IiHCHIOE BIAMOBITHO O YMHHOTO 3aKOHOJABCTBA, HAINPHUKIAA: TIOCIYTH 3 BiIIpPaBKU
MOIITOBOI KOPECTIOHIEHII11, BIAMPaBKH MOB1IOMJIEHb Ha MOOUTEHUM UM MiChbKU TenedoH, Oyab-iKUM
Gi3nYHIM 0CO0aM-TIIANPUEMIIIM YU IOPHIUIHUM 0c00aM (y BUIAIKY 3aTy4CHHS TPETiX 0ci0 /areHTiB
JUISL HaJIaHHS TIATDKHUX TIOCHYT) BiACTyIUIeHHs/iepenadi bankom cBoix mpas 3a JJoroBopom TpeTiMm
ocobaM, MIKHapOJHUM IUIATOKHAM CHUCTEMaM Ta/abo diIeHaM MIKHAPOJHOI IUIATIKHOI CHCTEMH-3
METOI0 3/11iiCHEeHHs 00MiHY iH(opMallieto PO GakTH Ta CIOCOOU 3A1MCHEHHS MaXpalChbKUX IiH, TOIIO.
8.4.5.KopucryBau Hanae nmpaBo banky, a bank mae npaBo HagaBatu iHpopmairo mpo Kopucrysaua ta
3MIMCHEHHs HUM oOIepallii, sika cTaja BiJjoMa baHKy npu BCTaHOBJIEHHI INPaBOBITHOCUH, MpHU
obciyroByBanHi KopucryBada 3rimHo Oyab-sikoro J[oroBopy Ta B Impolieci BUKOHAHHS OY/b-SKOTO
Jorosopy:

8.4.5.1.tpetim ocobam — KoHTpareHTam (mapTHepam) banka, siki OymyThb 3alydeHi OCTaHHIM Ha
JOTOBIpHIM OCHOBI JI0 TpOLECYy OOCTYyroBYBaHHSI OMNEpPALiiHOT MiSTTBHOCTI/NISIIBHOCTI 3 HaJaHHS
TUTATDKHAX MTOCTYT baHKy;

8.4.5.2.camocriitHo poskpuBatu iHpopmarito npo KopucryBaua, mo crama Bioma B MpoIlieci Horo
00CITyrOBYBaHHS, SIKIIO TAKOTO PO3KPUTTS BHMAara€ HEOOXiJHICTh 3axHcTy baHKOM CBOiX mpaB Ta
3aKOHHHUX 1HTEPECiB B CYJIOBUX Ta/a00 MPaBOOXOPOHHUX OpraHax.

8.4.6.51xmio B xoni BukoHaHHs JloroBopy, ykinaaenoro Croponamu, KopuctyBauy craHe Bioma Oymab-
sgKa iH(popMaIllis, Mo MICTUTh OAHKIBCBKY Ta€MHUIIO, Taka iHpopMaIls He Moxke OyTH JoBelcHa
KopucryBadem 10 Bizoma Oyb-sIKUX TPETiX 0Ci0 Hi B IKOMY BHITQJKY, Hi 32 SIKOIO YMOBOIO.
8.4.7.Taemuuus _hiHaHCOBOI MOCJIYIH-0y/Ib-sIKa BU3HAYCHA 3aKOHOM iH(popMariis (kpim iHdopmarrii,
110 CTAHOBUTbH OaHKIBCbKY TAEMHHUIIIO 1 Tpo¢eciiiHy TAEMHUIIO HA pUHKaX KaliTajay Ta OpraHi30BaHUX
TOBApHMX PUHKaX) 1010 AiAJIbHOCTI Ta (iHaHcoBoro ctaHy KopucryBaua, sika cTajia BiJloMa HajaBady
(hinancoBuX a00 AOJATKOBHUX Ta/ad0 CYMYTHIX MOCIYT y MPOIeci HOro 00CIyroByBaHHs (y TOMY YUCIH1




npu HajxaHHi (iHaHcoBOi a00 MOAAaTKOBOI Ta/ab0 CyMyTHBOI MOCIYTH), Ta/abo iHopMmalis MIO0A0
B3a€MOBITHOCHH HaJaBaya (iHaHCOBHMX a00 J10AATKOBUX Ta/ab0 cymyTHiX nmocayr 3 KopucryBauem uu
TpeTiMu ocobaMu TpH HaaaHHI (iHAHCOBUX abO0 MOJATKOBHUX Ta/ab0 CYMyTHIX IMOCIYT, a TaKOX
1H(popMallig po AISUTbHICTh HaJlaBaya (piHaHCOBUX a00 JOJATKOBUX Ta/a00 CYMyTHIX MOCIYT Ta/abo mpo
KopuctyBaua HagaBaua (¢iHaHCOBMX abO JOJATKOBUX Ta/ab0 CyNyTHIX TOCIYT, OTpUMaHa
HamionaneauM 6ankoM YKpaiHu mijg yac 31IHCHEHHS HATJIsTy.

8.4.7.1.3a6e3neueHns 30epeKeHHs] TAEMHUII (DIHAHCOBOT MOCITYTH:

1)Taemuwnts (hiHAHCOBOI MOCIYTH 3aXWINAETHCS BiJl MEpeJaBaHHs TPETIM ocobaM Ta HE MiAJATae
PO3TOJIONICHHIO, KPIiM BUMAJKIB, Mepen0ayeHuX 3aKOHOM Ta/ab0 3a 3roJ0r0 BiAMOBIAHOI (i3HYHOI
ocobu-KopucrtyBava un 10puIudHOi 0COOH, SIKOT CTOCYEThCS Taka iH(pOpMAIIisl.

2) bank(sik HamaBau (piHAHCOBUX TOCTYT) Ta/ab0 MOCEPEIHUKU/KOMEPIIiiHI areHTH, 3a0e3MedyloTh
30epexeHHs TaEMHUII (PIHAHCOBOT MOCITYTH MUISIXOM:

a) oOMexeHHs KoJjia 0ci0, SKi MaloTh JTOCTYM 10 iH(opMallii, [0 CTAaHOBUTh TAEMHUIIO (piHAHCOBOT
MOCIIYTH;

6)opranizaiii crieniatbHOro AI0OBOACTBA 3 JOKYMEHTAMHU, 1110 MIiCTSTh TAEMHHIIO (hJiHAHCOBOI MOCIYTH;
B) 3aCTOCYBaHHS TEXHIYHHMX 3acO0IB IS 3aM00IraHHs] HECAHKI[IOHOBAHOMY JIOCTYITY JI0 €JIEKTPOHHHUX
Ta 1HIIMX HOCIiB iH(pOpMallii, 110 CTAHOBUTH TAEMHHMIIIO (DiIHAHCOBOI MTOCTYTH;

T')BKJIIOUCHHSI 3aCTEPEKCHHsSI MPO HEOOXIAHICTh 30€pekeHHS TaeMHHI (IHAHCOBOI TOCIYyTH Ta
BiJINIOBIJAJIBHICTB 34 ii PO3rOJIOIIEHHS 10 TEKCTY YKJIAJeHUX JIOTOBOPIB Ta YTOJ.

3) Ocobu, BUHHI B PO3TOJIONICHH] iH(OpMaIlii, 0 CTAaHOBUTh TAEMHHUITIO (PIHAHCOBOI MOCTYTH, Ta/abo
il BUKOPUCTAHH1 Ha CBOIO KOPUCTh UM HAa KOPUCTh TPETIX 0ci0, 110 3armoaisyio Koy baHky sk HagaBauy
(hiHaHCOBHX TMOCIYr Ta/abo mocepeaHuKy/KoMepliiHOMy areHTy, KopucrtyBady, 3000B’s13aHi
BIJIIIKOAYBATH 3ao/isiHI 30MTKH Ta MOPAJIbHY IIKOAY BiAMOBIIHO O 3aKOHY.

4)bank( ax HamaBad (PiHAHCOBUX TMOCTYT) Ta/ab0 MOCEPETHUKH/KOMEPIIMHI areHTH MarTh MPaBO
HajaBaTu iH(OpPMAIliI0, [0 CTAHOBUTH TAEMHHUINIO (IHAHCOBOI MOCIYTH, NMPUBATHUM oOco0aM Ta
opraHizamissM Juis 3a0e3leYeHHS BHKOHAHHS HUMH CBOiX (yHKIiii abo HamgaHHSA MOCIYT
banky(nagaBauy ¢iHaHCOBHX TOCHYr) Ta/ab0 MOCepenHUKY/KOMEPIIHHOMY areHTy BiAMOBIAHO 0
YKJIQJICHUX MK TakuMH ocobamu (opraHizamisiMu) Ta bankoMm (HamaBadyeM (iHAHCOBUX MOCIYT),
MOoCepeTHUKOM/KOMEPLIIHHIM areHTOM JOTOBOPIB, Y TOMY YHCII MPO BIACTYIUICHHS MpaBa BUMOTH J0
Kopucrysaua (KitienTa), 32 yMOBH 1110 Tiepei0adeHi JoroBopamMu (pyHKIIii Ta/ab0 MOCIyTH CTOCYIOThCS
nisuibHOCTI baHKy sik HalaBaya (hiHaHCOBHUX MOCIYT Ta/abo mocepeIHNKa/KOMEPIIIIHOTO areHTa, sIKy BiH
3MIIHCHIOE BiJIMTOBIHO JI0 3aKOHY.

5) bank (sik HagaBayu piHAHCOBUX MOCIIYT) Ta/a00 MOCEPEAHUK/KOMEPLIIMHUN areHT Mae MpaBo Ha/laBaTu
iH(pOpMaIIifo, IO CTAHOBUTH TAEMHHUIIIO (PiIHAHCOBOI MOCTYTH, HOTapiycaM, IOCaloBUM 0c00aM OpraHiB
MICIIEBOI'O CAaMOBPSyBaHHS Ta 1HO3€MHUM KOHCYJIbCHKMM YCTaHOBaM, YIIOBHOBAa)KEHUM HA BUMHEHHS
HOTapialbHUX Iii, Iep)KaBHI BUKOHABYiM CiTy:k0i, TPUBATHUM BHKOHABI[IM, CYAY, TPETCHCHKOMY
CyIly, MI)KHApOJHOMY KOMEpILIHHOMY apOiTpaky IUIsl 3aXHUCTY CBOIX MpaB Ta 3aKOHHHUX 1HTEPECIB Y
CTpaBax, yYaCHUKOM SIKHX BiH €, B YKpaiHi 1 32 KOPIOHOM.

6) bank (sx HagaBad ¢iHAHCOBHX MOCIYT) Ta/ab0 MOCEPEAHUK/KOMEPLIIMHNN areHT Mae MpaBo Ha/laBaTu
iHpopMallifo, MO0 CTAaHOBHTh TAEMHUIIO (PIHAHCOBOI TOCIYTH, IEHTPAJIHLHOMY OpPraHy BHKOHABYOl
BJIQ/IM, 1[0 peajlizye AepKaBHY MOJITUKY y cdepi 3anmobiranHs Ta mpoTUAil jeranizaiii (BiAMUBAHHIO)
JOXOMIB, OJIEpKAHUX 3JIOYUHHUM IUIIXOM, (PIHAHCYBaHHIO Tepopu3My Ta (piHaHCYBAaHHIO
PO3MOBCIOKEHHSI 30p0Oi MacOBOT0 3HUIIECHHS, Y BUMAKaX, Nepea0aueHnX 3aKOHOM.

8.4.7.2.YknaBum Jlorosip npo HaJaHHS pa3oBUX IJIATLHKHUX MOCIYT 3 BUKOPUCTAHHSM E€JIEKTPOHHHUX
aTiKHUX 3ac001B, bank Ta KopuctyBau mifiug 3roqu o0 3aXUCTy Bij IepeaBaHHs TPeTiM ocobam
Ta HEPO3TOJIOMICHHS TAEMHHIII (JiIHAHCOBOI MOCTYTH KpiM BHIAJKIB, MEpeI0auYeHUX 3aKOHOM Ta/a0o 3a
3ro/1010 BiANOBiAHOI (izuuHOi ocoOu-KopucTtyBaua, k01 cTOCy€eThCs Taka iHGOopMaIlis.

8.5. 3axuct nepconaapbuux ganux Kopucrysaua

8.5.1. bank mae npaBo, a KoprctyBau moBioMiIeHN# Ta Halae CBOTO 3rony (103Bin) banky Ha 00poOKy
nepcoHaibHUX JaHux KopucryBada B po3yMiHHI 3akoHy Ykpainu «[Ipo 3axucT mepcoHalIbHHX
TaHuX», B T.4. Ail baHky mo 300py, peectparlii, HAKOMMYEHHIO, 30epiraHHio, aganTyBaHHIO, 3MiHI,




MIOHOBJICHHIO, MTOIIUPEHHIO (PO3MOBCIOIKEHHIO, peai3allii, mepeaadi), BUKOPUCTAHHIO, 3HEOCOOICHHIO
Ta 3HUIICHHIO OyIb-IKHX NepcoHabHUX NaHux Kopucrysaya.

8.5.2.baHK, sik HaJIaBay IIATHKHUX TOCTYT, 30008’ 13aHUM 3A1HCHIOBATH 00POOKY MEPCOHATBHHUX JaHUX
KopucryBaya BiAnoBiTHO O BUMOT 3aKOHOJABCTBA IMPO 3aXUCT MEPCOHAJIBHUX AAHUX BUKIIOYHO 3
METOI0 HaJIaHHS PA30BHX IUIATIKHUX MOCITYT.

8.5.3.bank, sk cy0’eKT NMEepBUHHOTO (hiHAHCOBOTO MOHITOPHHTY 3TimHO 13 3akoHOM Ykpainm "IIpo
3ano0iraHHs Ta MPOTHJI0 Jieramsalii (BIIMHUBAHHIO) JOXOMIIB, OJCPKAHMX 3JOUYMHHHM IUISIXOM,
(hiHaHCYBaHHIO TepOpHU3MY Ta (hiHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIICHHS", 3/TIHCHIOE
00poOKy NepcOHaNbHUX JAaHMX Ha BUKOHaHHSA BuMor 3akoHy mpo [IBK/®T 6e3 orpumanHs 3roau
KopucryBaya (cy0’exTa nepcoOHaIbHUX JTaHUX).

8.5.4.006pobka mnepcoHanpHUX AaHuX KopucTyBauya 3arajlbHOrO XapakTepy abo Bpa3nuBuX (3a
HasiBHOCTI) MEPCOHAIBHUX JAaHUX 3A1MCHIOIOTHCS ISl 3a0€3MeUeHHs BITHOCHH y cepl eKOHOMIYHHX,
(iHaHCOBUX TMOCIYT Ta CTpaxyBaHHs, BiNMOBiIHO a0 3akoHy Ykpainu «IIpo Ganku 1 OaHKIBCHKY
TisITBHICTEY, 3akoHy Ykpainu «IIpo ¢dinancoi mociyru Ta (iHaHCOBI KOMMaHii», 3akoHY YKpaiHu
«IIpo miaTiHi HOCIYTW», 1HIINX 3aKOHOJIABYMX aKTiB Ta HOPMAaTUBHO-IIPABOBUX akTiB HalioHambHOTO
O0anky Ykpainu, Ctatyty banky Ta [lomokeHHs mpo 0OpoOKy 1 3aXHCT MEPCOHATBHUX JIaHUX Y 0a3ax
MepCcoHANBHUX JaHuX, BojoautbieM skux € [IAT «kbAHK BOCTOKY.

8.5.5.Vknanennsm JloroBopy KopucTyBau, sk Cy0’€KT NMEpCOHAIBHMX IaHUX, Hamae baHKy CBOO
MUCHMOBY 0€3yMOBHY Ta 0€3BiIKIMYHY 3rOJy Ha:

- 00poOKky mepcoHanpHuX naHux KopucTtyBada, 1o BKiIHOYaE B ce0¢ BUMHEHHS Oyab-SIKUX i Ta/abo
CYKYHNHOCTI [Iid, [0 TMOB’A3aHI 31 30UpaHHSAM, pEECTPALi€l0, HAKOMUYEHHSIM, 30epiraHHsiM,
aJanTyBaHHSM, 3MIHOIO, TOHOBJIEHHSIM, BHUKOPUCTAHHSM 1 MOIIMPEHHAMU (PO3MOBCIOKEHHSM,
pearmizami€ero, Tmepeaayero), 3HEOCOOJEHHSM, 3HMIICHHAM IepcoHaNbHUX JAaHux Kopucrtyaua,
BI/IMOBITHO 70 METH OOpPOOKH MEepCOHAIBHUX JaHMX, IO BKazaHa B IuX [IpaBmiax Ta/abo Oyab-sKoi
1HIIOT MeTH OOpOOKHM MEepCOHANBHUX JAaHUX, IO BU3HAYa€Tbcs BaHKOM, B TOMY YHCIi 3 METOIO
MIPOITOHYBAHHS OyJIb-IKMX HOBHX OaHKIBCHKUX/()IHAHCOBUX/TUIATIXXHUX IOCITYT Ta/a00 BCTAHOBJICHHS
ninoBux BigHocuH Mixk KopuctyBauem Ta bankoM Ha mificTaBi HUBUIBHO-IPABOBUX JIOTOBOPIB, PEAMET
SKHX € BIIMIHHAM BiJ] ipenmeTy ykiaaeHoro Jloroopy/uux [Ipaswui;

-po3kputTs iH(popmanii mono KopucrtyBawa, ska 3riIHO 13 3aKOHOJABCTBOM YKpaiHM MICTUTh
0aHKIBCbKY TAEMHHUIIIO, TAEMHHUITIO (JiHAHCOBOT MOCITYTH.

Crtpok 30epiranns nepcoHanbHuXx nanux KopucryBaua cranoButh 50 (II’sTaecsT) pokiB 3 MOMEHTY
ykianeHHs Jlorosopy. OOcar nepcoHanpHux naHux KopucryBaua, moA0 SKUX 31HCHIOETHCS MPOLIEC
00poOKHM mepcoHaNbHUX AaHuX KopucTyBaua Ta siki MOKYTh OyTH BKJIIOUEHI 10 06a3u NMEPCOHATBHUX
naHuX baHKy, BU3HAYa€ThCS CTOPOHAMH, SK Oyab-sika iHdopmaris npo KopucryBaua Ta/abo ymoBH
JloroBopy, mio crtana Bizioma baHky mpu BcTaHOBIEHHI BinmHOCHH 13 KopucryBauem. VYkiIaaeHHAM
Horosopy KopuctyBau Takox Hajgae CBOIO 3roJly Ha 3MiHY BU3HadeHOi J[oroBopoM meTn 0OpoOKH
nepcoHaNbHUX AaHuX KopucTyBayda NUIIXoM po3MilIeHHS BiIMOBIHOTO MOBIAOMIICHHS Y JOCTYITHOMY
mis KopucryBaua micii B banky Ta Ha BeO-caifti banky y Mepexi IHTepHeT 3a moOCHIaHHSM:
www.bankvostok.com.ua.

3roga KopucrtyBaua Ha 00poOKy mepcoHanbHUX naHux KopucrtyBada, 110 HajaHa OCTaHHIM 3T1THO 3
YMOBaMH I[bOTO MYHKTY HE BHUMAarae 3iHCHEHHs MOBIAOMJICHb MPO Mepefady MepPCOHATbHHUX JaHUX
KopucryBaga tperim ocobam 3rimHo 3 Hopmamu cT.21 3akony Ykpainu «Ilpo 3axucT mepcoHamIbHUX
naHux». YknagaeHasm JloroBopy KopuctyBau miaTBEpIKye€, 110 HOrO MOBIIOMICHO MPO BKIIOYEHHS
HOT0 MepCcoOHANBHUX JaHHUX N0 0a3u MEepCOHATBHUX JAHHMX 3 METOIO, 10 BKa3aHa B I[bOMY IYHKTI, a
TaKOX, 110 oMy MOBiJOMJIEHI HOro mpaBa, BU3HA4YeHI 3akoHOM YKpainu «IIpo 3aXucT mepcoHampHUX
JaHUX», a TaKoX MeTy OOpoOKM mepcoHanmbHUX naHuX KopuctyBada, B TOMy 4YHCIHi 300py
nepcoHanbHUX AaHux Kopucrysaua.

8.5.6. s mineit nux I[paBun KopuctyBau moromkyeTses, M0 00CIT MEPCOHAIBHUX JaHUX BKIIOYAE
OyIb-s1Ki BiIOMOCTI/iH(bopMaIlito, 1110 JO3BOJIAIOTH MTPOBeAeHHS 11eHTudiKamii Ta Bepudikaiii GpizunyHoi
ocobu ta Oynu HamaHi KopucrtyBauem BitHOCHO ceOe Ta/abo MicTaThes y BUunanux Ha im’s KopucryBaua
JOKYMEHTax 4M MiAMHcaHuX HUM JokyMmeHTax. Kpim toro, KopucryBau Hazmae cBoro Oe3BiAKIMYHY,
0e3yMOBHY 1 HE 0OMEKEHY CTPOKOM Jii 3rofy (103Bin) banky Ha Te, 1m10:
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-00po0Oka nepcoHansHuX qaHNX KopucryBada 3/MiiCHIOETHCS baHKOM BiMOBITHO 10 HACTYITHUX ITLICH:
-HaganHsa KopuctyBady Oyb-skuX 0aHKIBCHKUX/(1HAHCOBUX/TIIATIKHUX MTOCIYT;

-3/11iiCHEHHSI ITPaB Ta BUKOHAHHS 000B’SI3KiB ITPHU BCTAHOBJICHHI MPABOBIIHOCHH 3 baHKOM Ipu Ha/laHH1
0aHKIBCHKHMX/(PIHAHCOBUX/TUIATKHUX TOCIYT 3TITHO HOPM YHHHOTO 3aKOHOJABCTBa Y KpaiHH,
3a0e3neueHHs [IUBUIBHO-TIPABOBUX, roCI0/IapChKO-IIPAaBOBUX, aZIMIHICTPAaTUBHO-TIPABOBHUX,
MOAATKOBUX, (DIHAHCOBHX BIAHOCHH Ta BITHOCHH y cdepi OyXraiarepchKoro oOJiKy Ta CTaTHCTHKH
BIJIMOBIHO JO BUMOT YHHHOTO 3aKOHOJIABCTBAa YKpaiHW, 30kpema: L{MBUTEHOTO KOJIEKCY YKpaiHw,
lNocogapcrkoro koaekcy Ykpainu, [logatkoBoro koaekcy Ykpainu, 3akony Ykpainu «IIpo 6anku i
0aHKIBCBbKY JISUTbHICTBY, 3akoHY YKpainu «IIpo (hinaHcoBi mocayru Ta (hiHaHCOBI KOMMaHii», 3aKoHYy
VYkpaian «IIpo mmarikai nocnyrn», 3akony npo [IBK/®T, 3akony Ykpainn «lIpo Oyxranrepcbkuit
o0k Ta (piHAaHCOBY 3BITHICTh B YKpaiHi», 3akoHy Ykpainu «IIpo 3aXucCT mepcoHaNbHUX ITaHUX,
HOPMaTHUBHO-TIPaBOBHX akTiB HarioHasbHOrOo 0aHKy YKpaiHW, 1HIIMX HOPMAaTHUBHUX akTiB, CTaTyTy
INAT «bAHK BOCTOK», IlonoxenHs mpo oOpoOKy 1 3aXHCT MEpPCOHAJBHUX JaHMX Yy 0Oa3ax
nepcoHabHUX AaHuX, BojoauibieM skux € [IAT «kbAHK BOCTOK»; notpumaHHs BUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHM Ta BHYTPIIIHbOOAHKIBCBKUX JIOKYMEHTIB TMpH YKJIaJeHHI/peecTparii,
BHKOHAHHI/CYIPOBO/KEHH]1 JTOTOBOPIB, 3a0e3redeHHs] 1HPOPMYBaHHS PO MPOAYKTH Ta IOCIYTH
banky, onuTyBaHHS 11010 SIKOCTI 00CIIyrOBYBaHHS, 3a0e3MeueHHs MisuibHOCTI banky, peanizaiii mpas
banky Ta 3mificHeHHs1 baHkOoM [iid, HEOOXITHUX /I HEYXWJIBHOTO SKICHOTO BUKOHAHHS B3ATUX baHKOM
3000B’s13aHp  mepen  KopuctyBauem, HamanHs ~ KopucrtyBauy — MOXKIMBOCTI  OTpUMYBATu
0aHKIBCHKI/(hIHAHCOBI/TUTATIKHI  TIOCJIYTH 3a CHPUSHHS arcHTIB, BKJIIOYEHUX [0 TEPEIIiKy arcHTiB
BIJIMOBIHO 0 HOPM YHHHOTO 3aKOHOJIaBCTBA;

-nepenauy KopucryBauy indopmariii, ska MICTUTh peKIIaMHO-1H(OpPMAIiHHUN XapakTep (B TOMY YUCIT1
II0Z0 HOBUX MPOAYKTIB Ta mocinyr banky abo iHmux oci®) abo Oyab-akoi iHmoi iHGopMarii B ToMy
YUCITi, ajle He BUKJIFOYHO,NPO CTaH Oyab-akoro paxyHKy KopuctyBaua, Binkputoro y banky a6o mpo
cran 3aboproBaHocti KopucrtyBaua 3a Oynb-sSKHM JOrOBOPOM, YKJIAJCHUM 3 baHKOM, MIIIXOM
BignpasieHHss bankoM iHdopMariiitHoro mosizomieHHs Ha (iHAHCOBUI HOMEP MOOUTEHOTO Tene(oHy
KopucrtyBaua ta/a6o 3acobamMu MOMITOBOTO 3B’ SI3KY UM 1HIIUMU 3ac00aMu (B TOMY YHUCIIi 32 IOIOMOT'OIO
TpeTix 0ci0), 0OpaHUMU Ha BIacHUI po3cyll baHky;

-TIepeBipKU TOCTOBIpHOCTI HagaHuXx KopucTyBauem nepcoHaabHUX JaHUX, B TOMY YHUCIIi 32 JIOIOMOTOIO
MOCTYT IHIKUX 0Ci0, Ta IX BUKOPHCTAHHS 1 TOIIMPEHHS B TpOIECi 3MIMCHEHHS Oyab-SKUAX i,
CIpsSIMOBAaHUX Ha TMOTalleHHs icHYyro4oi 3aboproaHocTi KopucrtyBaua 3a OyAb-SIKHM JOTOBOPOM,
YKJIaJIeHUM 3 baHKkoMm;

-3aiiicHeHHst baHkoM iHIUX iH, 110 HEe 3a00pOHEHI 3aKOHOAABCTBOM Y KpaiHu Ta 00uparoThcsi bankom
Ha BJIACHUU PO3CY;

-TIOPSIOK BUKOPHUCTAHHA NepcoHaNbHUX naHuX KopucryBaua Bu3HauaeThcsi baHkoMm camMocTiiiHO Ha
BIIACHUH PO3CYJ B KOXKHOMY OKpEMOMY BHMAJKY BiamoBimHo 1o I[Tomoxxenus «IIpo oOpoOKy i 3aXucT
MEePCOHANTBHUX JaHUX Y 0a3axX MepcoHANbHUX AaHUX, BojoautbieM akux € [IAT «kbAHK BOCTOK» Ta
BKJIIOYA€ MpaBo baHKy 3xilicHIOBaTH Oynb-sKi Aii m010 0OpOOKM IMX JaHUX Ta IMIOAO iX 3aXHCTy, a
TaKOX Mil II0J0 HaJaHHS YacTKOBOro abo MOBHOTO MpaBa OOpOOKM MEPCOHANBHUX JAHUX TPETIM
ocobam, obpanum bankowm;

-TIOPSI0K TIOLIUPEHHS MePCOHANIBHUX JaHUX BU3HAYA€ThCcsd baHKOM caMOCTIIHO Ha BIacCHHM pO3Cya 3
BpaxyBaHHSM HOPM 3aKOHOJIABCTBA YKpaiHW y cdepi OaHKIBCHKOI TaeMHUIN/TaeMHHII (iHAHCOBOI
MOCIyTH Ta BKIoyae Oynp-ski Aii banky momo mepemaui Bimomocteir mpo KopuctyBaua 3 0asu
MEPCOHATBHUX JIAHUX TPETIM 0cobam, ooparnnM bankowM;

-TIOPSIOK JIOCTYMY J10 TEPCOHANBHUX JaHUX TPETiX 0cid, B TOMY YHCII HaJaHHS IM 4acTKOBOTO abo
MOBHOTO TpaBa 0OpOOKH WX JTAaHUX Ta/a0bo repenavy TaKuxX JaHUX BU3HAYAE€THCS baHKOM caMOCTiitHO
Ha BIIACHUHM pPO3CyJ, B TOMY YHCJII 3 METOI0 TMEpeBipKH NOCTOBipHOCTI HamaHux KopucryBauem
MEPCOHATBHUX JaHUX Ta/ab0 KOHTAKTHUX JaHWX, JUIS 3aXHUCTy iHTepeciB baHky, 30kpema, aie He
BUKJIIOYHO, Y BUIAJIKy 3BEPHEHHS /10 CyAy, Y BUMAAKY BiACTyIJIeHHs baHkoM mpaBa BUMOTH 3a Oyab-
sakuM JloroBopom,ykmaneanm Croponamu, tomo. Ilpu mpomy, KopucryBau Hamae cBoro 3roay Ha
nepenavyy CBOiX nmepcoHaIbHUX AaHuX baHnkoM TpeTiM ocobaM Ta HaJlae JOCTYI IO CBOIX MEPCOHATBHUX
TaHuX OyIb-SKHUM TPETIM ocobam, 10 BHU3Ha4aroThes bankoM camocrtiiiHo, pu yomy KopuctyBau
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MiATBEP/KY€E, IO Taka NepeAaya IMEePCOHAIBHUX JaHUX HE NOTpedye MOJAIBIION0 OKPEMOIo
noBimomiieHHs: KopucTyBada mpo Taki il (mepenady) OyIb-IKHM CIIOCOOOM, B TOMY YHCII 1 MUISIXOM
MUCHMOBOTO MOBiOMIIeHHS. [1ix TpeTiMu ocobamu, 3a3HaUEHUMH BUILE y IIbOMY IMyHKTI mux IlpaBu,
KopucrtyBad po3yMmie KOJIEKTOPCHKI KOMITaHi1, orepaTopiB MOOIJIFHOTO Ta MOIMITOBOTO 3B’ 53Ky, & TAKOK
OyIb-sKUX 1HIMX OcCi0 (K (I3UYHUX, TaK 1 IOPUIUYHHX), SKUM bBaHKOM HamaeThCs TOCTYH IO
NEPCOHATIBHUX JIaHUX / 3A1MCHIOEThCA IIepejada nepcoHabHuX Aanux Kopucrysaya.
8.5.7.Yknanenusam inauBinyanbHoi yactuHu JloroBopy KopucTyBau Takox MiATBEpIKYE CBOE
O3HAWOMJICHHS Y TIMCHBMOBIM (opmi 31 CBOIMH TpaBaMu sIK CyO0’€KTa TEPCOHAIBHUX JIaHHUX,
BHU3HaYeHUMH 3akoHOM YKpainu «IIpo 3axucT nepcoHaIbHUX JaHUX», METOIO 300pY JJaHUX Ta 0CO0aMH,
SKUM TIepeJIaloThCsl HOTO MEePCOHANIBHI JaHi, CKJIaJOoM Ta 3MICTOM 310paHUX MEePCOHAIBHUX NAaHHX, a
TaKOX 3 TUM (PaKTOM, 110 HOT0 MepCOHANBHI J1aHi BKIIFOUEH1 10 0a3u nepcoHanbHuX qaHux «KimieHTtny,
BosjonuieiieM sikoi € TTAT «bAHK BOCTOK» Ta, y 3B’s3ky 3 1uMm, KopuctyBau He morpedye
MOJJANIBIIION0 OKPEMOTO MUCHbMOBOTO TIOBIZIOMJICHHS ITPO 3a3HaueHi y 11boMy IyHKTI [IpaBui o6cTaBUHM.
8.5.8.KopucrtyBau miarBepKye, Mo nepenada Oyab-sSKUX MEpCOHATBHUX AaHUX (I3WYHUX OCi0, sKi
nepenatotbes banky Bix imeni KopucryBada Ta / abo y 3B'SI3Ky 3 HiANUCaHHAM / BUKOHAHHSAM Oy/b-
sxoro JloroBopy, 3miicCHIOETECS 3 qoTpuMaHHsIM KopucryBadem Bumor 4.1 cT. 14 1 4. 2 cT. 12 3akoHy
Vkpainu «IIpo 3aXucT mepcoHaNbHUX JaHUX» sl 00poOKM BaHKOM TakMX MEPCOHAJIBHMUX JAHUX 13
3apeecTpoBaHO0 baHkoM MeTolo.

8.5.9.bank Mae mpaBo nepeBipsATH JOCTOBIpHICTh HajaHUX KopucTyBauem nepcoHambHUX JaHUX Ta/abo
KOHTAKTHUX JAaHHUX, B TOMY UYHCII 3 BHKOPHCTAHHSAM IIOCIYI IHIIMX OIEpaTopiB, a TaKOX
BUKOPUCTOBYBATH iH(OpMAIIiIO PO HEBHUKOHAHI Ta/ab0 HEHAIEKHO BUKOHAHI 3000B’A3aHHA 32 IIUMHU
[IpaBunamu / JIoroBOpoM mpu po3rJisiii MTUTaHb MPO HAJaHHs iHIKX mocayr KopucryBauy Ta ykiagaHH1
HOBUX JIOTOBOPIB.

8.5.10. 3anut Ta HagaHHs 1HQOpMaIii BBaXKaeThCs 3a1HCHEHNMH 3a 3ro1010 KopuctyBava. KopucryBau
TaKoX Hajae 3rofy banky Ha po3kputrts bankom Tpetim ocobam iHdopMmariii, sika MiCTUTh OaHKIBCbKY
TAEMHUITIO, TaeEMHHIIO (DiHaHCOBOT mociyrn KopucryBaua. 3acTepeskeHHs, 3a3HaueHe B IbOMY ITyHKTI
[IpaBun BBaxkaeThCst IMCbMOBHUM /103B0JIoM KopuctyBaua banky Ha po3kpuTTs iH(opMariii, sika MICTUTh
0aHKIBCHKY TA€EMHUIIIO,TAEMHHIIIO (DiIHAHCOBOI MOCIHYTH y po3yMiHHI 3akony Ykpaiau «IIpo O6aHkH i
0aHKIBCbKY JIAJIbHICTBY, 3aKoHY YKpainu «IIpo ¢iHaHCOBI mocayry Ta (hiHaHCOBI KOMIIAHI», a TaKOX
Ha po3KpHUTTA iH(OopMarii mpo ocody (Kopucrysaua) y po3yminni 3akony Ykpainu «IIpo indopmariiroy.

8.6. IndopmaniiiHi moBiToMIeHHs

8.6.1.Indopmamniiini moBizomienns (nani-«IloBimoMiIeHHs») - MOBIOMIICHHS, IO HAIIPABJISIOTHCS
KopucryBauy uepe3 omneparopiB MOOITBHOTO 3B’S3Ky y BUTIAAI SMS-MOBiIOMIICHB, CUCTEMH
MHTTEBOT'O OOMIHY MOBITOMJICHHIMH (MeceHepKepH, 30kpema Viber), Push-noBigomiiens abo iHIImmmMu
kaHanamu, Bu3HaueHuMu bankom ta KopuctyBauem npu ykmnaaensi Jorosopy.

8.6.2.IToBinomnenns Bia banky KopuctyBauy, 1110 CTOCYEThCSI OCTAHHBOTO Ta HE MICTUTh B1JJOMOCTEH,
o € OaHKIBCHKOIO TAaEMHHIICIO/TAEMHHIICIO (DIHAHCOBOI MOCITYTH/KOH(IACHINIIHOW iH(pOpMaIIi€ro,
bank moxxe HanpaButu KoprctyBady HUISIXOM PO3MIIIEHHS TaKOTO MOBIIOMIICHHS Y JOCTYITHOMY IS
Kopucrysauis micii Ha BeO-caiiti banky y mepexi [nTepHeT 3a mocnmnannsam: www.bankvostok.com.ua.
8.6.3.KopucrtyBau 3000B’s3y€ThCsl CBO€UacHO (HerailHO) o3HaliomumioBaTHCs 3 lloBimomieHHAMH,
po3MineHnMH Ha BeO-caiiTi banky y mepexi [aTepHeT 3a nocunanHsaM: www.bankvostok.com.ua .
8.6.4.bank Ta KopucryBay 3000B’S3yIOThCS HEBIJIKIAIHO MOBIIOMIISITH OJHMH 1HIIOTO MPO OY/Ib-sKi
(dbakTH, MOil, MOMUJIKHU, HEJAOIIKH, TOIIO, IO € CYTTEBHUMH (ICTOTHUMU) JUIsl CHUTBHOT Jii/criBmparti
CropiH, HEBIAKIAIHO HAIABAaTH BIJMOBII HA 3amUTH 1HIIOT CTOPOHU CTOCOBHO TakWX (haKTiB, MOIIH,
IMOMMJIOK, HEJOJTIKIB.

8.6.5.KopucrtyBau 3000B’sSI3yeThCsl BIIIKOAYBaTH baHky Oynb-sKi 30UTKH Ta IIKOTY, IO 3aIloisHI
banky B pesynbraTi 3milicHeHHX baHkoMm Jiii Ha BHUKOHaHHS Oyib-sikoro IloBimomiieHHs, HaJaHOTO
KopucryBauewm (um Bix imeHi KopucryBaua).

8.7.3aneBuenus ta rapantii Kopucrysaua
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8.7.1.Yknanatoun Jlorosip Ta o3HaiiomuBIIMCh 3 1uMU [IpaBunamu, KopucryBau 3asBiise, rapaHrye Ta
i ITBEPJUKYE, TIO:

8.7.1.1. KopuctyBau Ma€ 31aTHICTh BUKOHYBaTH yMOBHU JOrOBOpY Mpo HaJlaHHS pa30BHUX IUIATIKHUX
nocinyr 3 Bukopuctanasm EI13(B ToMy dmciii, ajne He BUKITIOUHO 3 BUKOopucTaHHAM QR-komy).
8.7.1.2.KopucryBau/mpencraBuuk KopuctyBaua MmoBHOBaXKHMI ykiagatu JloroBip Ta BHKOHATH
3000B s13aHHS 3a ykiaangeHuM JloroBopom, ockibku KopucrtyBad/oco0a, ska ykiamae JloroBip Bifg
imeni KopucryBaua, Mae BCi HEOOXigHI AN yKJIAJICHHA Ta BUKOHaHHA J[OroBOpY MOBHOBa)KEHHS,
yKnajeHHsa JloroBopy Ta oro BUKOHaHHS HE CYNEpEeUYMTh MOJI0KEHHSAM YMHHOTO 3aKOHOJABCTBa abo
JIOTOBIpHUM OOMEXeHHSM, 000B si3k0BUM i1 KopuctyBaua, ifioro CtaryTy abo iHIIMM yCTaHOBYUM
TOKyMEHTaM (1 FOPUIUYHOT 0COOM).

8.7.1.3. He icuye Hisixoro Bimomoro KopucryBauy/mpencraBauky KopructyBaya npoBaKeHHS y Cy/i,
rocrmoJapcbkoMy  CyIi,  JEpXaBHUX YW  IHIIUX  OpraHax, sKe  MOXe  OOMEKHUTH
KopucryBaua/mpencraBauka KopucryBaua y 37iiiCHEHHI IPaBOYKHIB, CYyTTEBO HETaTUBHO BILUTUHYTH
Ha (iHAHCOBMM CTaH YW AisUTbHICTE KopucTyBadua abo TEpEmIKOJAWTH HaJIS)KHOMY BHUKOHAHHIO
JloroBopy YM YCKJIAQJHUTH #Oro; YKIaJeHHS Ta BUKOHaHHA KopucTyBaueM/mpencTaBHUKOM
KopucryBaua [loroBopy HE cCHpuUuYWHSE€ HEBUKOHAHHS Ta/a00 TMOPYMIEHHS OY/b-SKOTO I1HIIIOTO
MIPaBOYMHY (JOTOBOpPY), yKianeHoro KopucrtyBauem 3 Oyab-s1ko10 (hi3HUHOI0 0c00010 Ta/abo cy0’eKTOM
MIAMPUEMHUIIBKOT  TISUTBHOCTI, HE CYNEpPEeYUTh YCTaHOBUUM/pPEECTpaIliiHUM JIOKyMEHTaM
KopucryBaua-cy0’ekra mianpueMHUIbKoi nsibHOCTI, KopucTtyBada-(hi3nyHoi ocobu, sika mpoBajnuTh
He3aIeKHY MpodeciiiHy MisNIbHICTh, HE ICHYye OOCTaBHH, IO CTBOPIOIOTH 3arpo3y HaJICKHOMY
BUKOHaHHIO JloroBopy (CyZ0Bi ClipaBu, MaifHOBI BUMOTH TPETiX OCi0 TOIIIO).

8.7.2.Yxnanaroun [{orosip Ta o3HaiioMuBIIKCH 3 MU [IpaBmnamu, KopuctyBau 3asBisie, rapaHTye Ta
MiATBEPIKYE, MI0:

8.7.2.1.03naiiomnenuit 3 JloroBopom (mumu I[lpaBwmamu 1 Tapudamu) banky, mo nir0Th Ha narty
yknananHasa JloroBopy, a Takox Ja€ 3rofy Ha ix 3MiHY Y HOpPSIZIKY, BcTaHOBIeHOMY ItumHu [IpaBunamu;
8.7.2.2.03HaiiomiieHnH 13 3MICTOM HOPMATHBHO-NPaBOBUX akTiB HarioHanbHoro 6aHky Ykpainu mozo
HaJaHHs TUIATDKHUX MOCTYT Ta 37ilCHeHHs OaHKaMu (PIHAHCOBOTO MOHITOPUHTY Ta 3000B’S3y€ThCA
JOTPUMYBATHUCS 1X TIOJIOKEHB;

8.7.3.Vkmagaroun Jorosip Ta MONIEPEAHBO 03HAaNOMUBIINUCH 3 IAMHA
[TpaBunamu,KopucrtyBau/mpencraBauek KopucrtyBaua 3asBiisie, TapaHTye Ta MIATBEPIXKYE, IO IO
yknaganHa JloroBopy B pamkax 1ux IIpasun KopuctyBau o3HaiiomuBcs Ha BeO-caiiTi banky B Mepexi
[aTepuer 3a mocwiannsM: www.bankvostok.com.ua, Be0-caiitax [lapTHepiB banky, y moctynHomy st
KopucryBaua/npencraBanka KopructyBaya micii B ToUlll HaJJaHHS Pa30BUX MIATLHKHUX mochyr banky/
[TaptuepiB banky Ta moroamBcs 3 ymoBamu 1ux [IpaBui, mOBHICTIO i O€3yMOBHO HOTOJHMBCS Ta
npueaHaBcs g0 uumx IIpaBun, sAKki € HeBiJ'€MHOWO 4YacTUHOKO JloroBopy, yMOBH iX
KopucryBauy/mpencraBanky KopucrtyBaua 3po3ymini Ta He MOTPEOYIOTh OJAaTKOBOTO TIIyMAadeHHS,
BIAMOBia0Th 1HTepecam KopucrtyBaua, € po3yMHUMH Ta crnpaBeanuBumu; KopuctyBau posymie BCi
ymoBH, BukiianeHi B Jlorosopi (ITyomiuniit Ta [nauBigyanbHii yacTuHax JIoroBOpYy) 1 HOTOIKYETHCS 3
HUMH, yMOBH JloroBopy He MOTpeOyrOTh 0JAaTKOBOIO TJIyMau€HHs, BiJNOBIJAIOTh I1HTEpecaMm
KopucryBaya, € po3yMHIUMH Ta cripaBeyIMBUMH 1 KoprcTyBad mOromKyeTses 3 HUIMHU.
8.7.4.Yxnanaroun JloroBip Ta [ONIEPEIHBO  O3HAaWOMMBIIMCH 3  HuMu  [IpaBuiamu,
KopucryBau/mpencraBauk KoprcryBaua 3asBisie, rapaHTye Ta HiATBEPIIKYE, 110 HA MOMEHT YKJIQJICHHS
Horosopy Kopucrysau/npencraBuuk KopuctyBaua He nepeOyBae i BIUIMBOM OMAaHH, IOMHIIKH,
oOMaHy, HaCWJIbCTBA, TTOTPO3H, 3JIOBMUCHOI yroau a0o 30iry Ba)KKHUX JIJIi HhOTO OOCTaBHH, BiH HE €
KOJHUM YMHOM OOMEKEHMM 3aKOHOM, 1HIIIMM HOPMATHUBHUM aKTOM, CYJJOBUM pIIIEHHSIM a00 1HIINM,
nepe0avYeHnM YMHHIM 3aKOHOJITAaBCTBOM, CIIOCOOOM B CBOEMY TIpaBi ykiacTu J[oroBip Ta BHKOHYBAaTH
YMOBH yKJajieHoro Jloropopy.

8.7.5.Yknanaroun Jorosip Ta IIOIIEPETHBO 03HalOMHUBILIHCH 3 LMH
[IpaBunamu,KopuctyBau/mpeacraBuuk KopucrtyBaua 3asBisie, TrapaHTye Ta MIATBEPIUKYE, LI0
ykmanenHs JloroBopy B pamkax nux [IpaBun 3miiicHioetscsi Mik bankom ta KopucryBauem 6e3
HaB’S3yBaHHS OCTaHHbOMY OaHKIBCHKUX/(h1HAHCOBHX/TIJIATIKHUX/AOAATKOBUX Ta/ab0 CymyTHIX/
JOTIOMIDKHUX TOCIyT banky Ta TpeTix ocil.

23


http://www.bankvostok.com.ua/

8.7.6.Yxnanaroun Jlorogip Ta HOTIEPEAHBO 03HallOMUBILINCH 3 LUMU
IIpaBunamu,KopuctyBau/mpencraBauk KopucryBaua 3asBisie, rapaHTye Ta MIATBEPIUKYE, IO
KopucryBau/mpeacraBuuk KopucryBaua He 31iliCHIOBaTMME pPa3oBi IUIATDKHI oreparii, sIKi MICTAThH
O3HaKW Jeramizaiii (BIIMHUBAaHHI) TOXOMIB, OJEPKAHMX 3JOYMHHHM IUIIXOM, a00 (iHAaHCYBaHHS
TEpOpU3My; HOro HE BKIIOYEHO [0 MeperliKy oci0, MOB’S3aHUX 13 3AIMCHEHHSIM TEPOPUCTHYHOI
JISITBHOCTI @00 1010 SIKOT 3aCTOCOBAHO MIKHAPOIHI CAHKITIl.

8.7.7.Yknagarouu Jlorosip Ta MONEPETHBO 03HAaWOMUBIIIUCH 3 UMHA
ITpaBunamu,KopuctyBau/mpencraBHuk KopuctyBaua 3asBiisie, rapaHTye Ta MIATBEPAXKYE, 110 BiH B
MOBHIH Mipi 0O3HaHOMJICHUI 3 BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA YKpaiHu, a came 31 3MicToM cT.190 Ta
ct.222 KpuminanpHoro Komekcy VYkpainu «lllaxpaiictBo» Tta «lllaxpaiictBo 3 ¢iHaHCOBUMH
pecypcaMm.

8.7.8.Bci 3asBu Ta rapaHTii, BUKJIaJICHI B IIbOMY PO3JLUII, 3aJUIIAIOTHCS YMHHUMH 1 TaKUMH, IO
BIJIMOBIAAIOTH MIMCHOCTI, Ta 3ACTOCOBYBATHCS 10 YKiIaaeHoro Croponamu JloroBopy.
8.7.9.Vknamarounn  JloroBip Ta  TomepenHbO ~ O3HAWOMUBIIMCH 3  mUMH  [IpaBuiamu,
KopucryBau/nmpeacraBuuk KopucrtyBaua 3asBiisie, TapaHTye Ta HiATBEPIUKYE, IO MEpe] YKIAICHHIM
Horosopy KopucryBau/mpeacraBuuk KopucryBaua 3 iHdopmarniero npo bank, misnmbHICTh baHKy,
riatixHi nocinyru banky, JloroBopoM npo HagaHHS pa30BUX IJIATHKHUX MOCTYT 3 BUKopucTaHHsaM EI13
banky Ta iHmO0 iHpOpMariiero BiAmoBimHO A0 cT.7 3akoHy Ykpainm «IIpo ¢inaHcoBi mociayru Ta
¢inancoBi kommadii», Ta yactuHM mepmoi cT.30 3akony VYkpainu «IIpo mmaTikHI MOCTYTH»
03HaWOMJICHHUH, a came 3 iH(OopMaIlito€e Mmpo:

1) bank, a came: HaliMeHyBaHHS, MiCIIE3HAXOKEHHS, BIJOMOCTI TIPO BiTOKPEMIICH] TiAPO3/I1TH, MiCIIs
HaJaHHA (hIHAHCOBUX/0AHKIBCHKUX TMOCTYT, (DaKTUYHY ajapecy, 3a SIKOI 3IIHCHIOETHCS HaJdaHHS
IIaTLKHUX Tocayr (axpecy BimaineHHs banky), tenedon Konrtakt-LlenTpy (koHTakTHHI TenedoH
banky), agpecy enexktponHoi momTu banky, aapecy, 3a SKOW NPUUMAIOTHCS CKAprd CIOKUBAYiB
(iHAHCOBUX/IUIATIXHUX TTOCIYT; BIAOMOCTI PO CKJIaJl OpPraHiB yIpaBIiHHSI;BIIOMOCTI PO (iHAHCOBI
NOKa3HUKU JISUIBHOCTI, CTPYKTYypy BIACHOCTI, 1HHIY iHGopMauilo mpo bank, mo mignsarae
OTIPUJIIOIHEHHIO BI/IMOBIIHO 710 3aKOHY; HalMEHYBaHHsI, MICIIE€3HaXO0/DKEHHS Ta (DaKTUYHY ajpecy, 3a
SIKOIO 3JIIACHIOETHCS HaIaHHSI TUIATHKHUX MOCTYT KOMEPLIHHOTO areHTa (3a HasBHOCTI); BiZIOMOCTI PO
NepKaBHy peectpallito banky, peectpariiitnuii Homep 3 Peectpy Ta iy iHpopMmaliito, M0 1a€e 3MOTy
imeHTudiKyBaTH KOMEPIIIITHOTO areHTa (3a HAasBHOCTI); iH(QOpMAIil0 MIOA0 BKIIOYEHHS baHKy 10
HllepxaBHoro peectpy OaHkiB; iHbopMalilo MO0 HasgBHOCTI B baHKy mpaBa Ha HaJaHHS
(iHAHCOBUX/TUIATIXKHUX TOCTYT; KOHTakTHY iH(opmarnito HamionansHoro Oanky Ykpainu (oprany,
SKHUH 371ICHIOE JIepyKaBHE PEryJIIOBaHH 11010 JisUIbHOCTI baHKy) Ta opraHiB 3 MMTaHb 3aXUCTY MPaB
CIIO’KMBAYiB;a TAKOXK BIJJOMOCTI IPO:

-TIOpYILEHHs TPOBAPKEHH y CIIpaBi Mpo GAHKPYTCTBO,

-BIKPHUTTS JIKBIIAI[IHHOT TPOIIETypH,

-3aCTOCYBaHHsI MpoLeAypHU caHalli 10 baHky sk HajaBaya (hiHAHCOBUX MOCIYT;

-piIIeHHs PO JIKBIAAIi0/TIPUITMHEHHS HaJaBada (iHAHCOBHX TTOCIIYT;

2)dinancoBy/mnatixkay nociyry baHky, mepenik (piHAHCOBHX/TUIATKHUX TMOCIYT, OMUC OCHOBHUX
XapaKTepUTCTUK (iHAHCOBOI/TIATKHOI TIOCIYTH, TOPSAOK Ta YMOBH 1l HaJaHHS;, BapTICTh,
uiny/Tapudu, po3mip miaTé (IPOIEHTH, BUHATOPO1Y) 1100 MPOIYKTIB 3aJIe)HO Bij BUAY (hiHAHCOBOL
MOCITYTH;YMOBH HaJlaHHS JOAATKOBUX MOCIYT; (GOPMY Ta MOPSIOK HAJAHHS 1 BIAKIMKAHHS IDIATIKHOI
iHCTpyKUii Ta 3roau KopucTyBaua sk IiaTHUKa HA BUKOHaHHS Pa30BOl IUIATDKHOI omnepariii; HopsioK
NPUMHATTA [0 BUKOHAHHS IUIAaTDKHOI 1HCTpyKUIi baHkoMm, HacTaHHS MOMEHTY O€3BIAKIMYHOCTI
IJIATDKHOT 1HCTPYKINT; MOCUNIaHHS Ha poOouYMid Ta omepaiiifHuii yac baHky sk HajaBaua IUIATIKHUX
MOCTYT, Ha MaKCHUMAaJbHUH Yac BHKOHAHHS pPa30BOi TUIATKHOI Omepariii; MOCHWIAHHSA Ha JIMITH
(o6mexenns) BukopuctanHs EII3; a Takox iH(popMmaliio mpo KOMICiiiHI BHHaropoau, HpOLEHTHI
CTaBKHM, 3aCTOCOBHHMM KypC TMEpepaxyHKy I1HO3EMHOI BaJlllOTH, IO 3aCTOCOBYIOThCA 10 OOpaHOi
KopucryBauem mmati>kHoi mociyru (meperiik ycix Tapu@iB, KOMICIHHMX BHHaropon Ta 300piB, SKi
KopucryBauy Mae crutagyBati baHKy sk HagaBady IUIaTOKHHX MOCTYT 33 HaJaHHS 0OpaHOl IIaTiXHOi
nociayry; iHGopMalilo Hpo MPOLEHTHI CTAaBKM, IO 3aCTOCOBYIOThCS 10 oOpaHoi KopucryBauem
TUTATIKHOI TIOCITYTH, Ta METOIUKY iX OOUYMCIEHHS; 1H(POpPMALio MPO Kypc NepepaxyHKy iHO3eMHOi
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BAJIOTH, IO 3aCTOCOBYeThCsl 10 oOpanoi KopucryBauem miaTi>KHOi HMOCITYTH, Ta METOAMKY HOro
BH3HAYCHHS; 1HOpMaIio mpo mrTpadu, IMEHi, MO 3aCTOCOBYIOThCS J0 00panoi KopucryBauem
TUTATIKHOI MOCIYTH, Ta METOJUKY X OOUMCIIECHHS), TOOTO 3arajbHy cyMmy 300piB, IJIATEXKIB Ta 1HIIUX
BUTpAT, 5IK1 MOBUHEH CcIu1aTuTH KopucTyBau, BKIIOYHO 3 MMOJAaTKaMH, a00 SKIO0 KOHKPETHUH po3Mip He
Mo>ke OyTH BU3HAUECHUH - OPSI0K BU3HAUCHHS TAKUX BUTPAT;

3)[orogip, a came: HasBHiCcTh Y KopucTyBaua rmpaBsa Ha BiIMOBY BiJ JIOTOBOPY; CTPOK, IPOTATOM SIKOTO
KopucrtyBauem moxe OyTH BHKOPHCTAHO NpaBO Ha BiIMOBY BiJ [loroBopy, a TakoX iHIII YMOBH
BHUKOPHUCTAHHS TMpaBa Ha BiAMOBY Bin JloroBopy; MiHIMaJIbHHA CcTpok il JloroBopy (sKImio
3aCTOCOBYEThCS); HasiBHICTH y KopucryBaua mpaBa pozipBaTh 4M NOpunuHUTH Jlorosip, mpaBa
JOCTPOKOBOTO BHUKOHaHHs JloroBopy, a TakoX HACHIAKW TaKWX [ii; MOPSJIOK BHECEHHA 3MIH Ta
JIOTIOBHEHB 710 JI0roBOpY; HEMOXJIMBICTh 301IbIIEeHHS (DIKCOBAaHOI MPOLIEHTHOI CTaBKH 3a JloroBopom
(3a HasgBHOCTI) 6e3 muchbMoBOi 3roau KoprcryBaua;

4)cnocid KOMyHIKaIlii-3aco0u 3B’sI3Ky JUIsl TiepeiaBaHHs iHGopMariii a0o MOBIIOMJICHHS BiIIOBITHO JI0
JloroBopy, BKIIIOUAO4H TEXHIYHI BUMOTH JI0 00JIaJHAHHS Ta MporpaMHoro 3ade3neyeHHs KopucryBaua
(3a motpebu); oOcAr, MOPSIIOK 1 YacOBMH NMPOMIKOK HajaHHS iH(popMalii BiAMOBIAHO A0 0oOpaHOl
KopucryBauem minaTi>kHO1 OCTYTH;

5)3axoau O6e3rneku- indopmairiro mpo 30008’ s13aHHsA KoprcTyBaya 111010 3a0€31e4eHHS HUM 30€PEeIKCHHS
EIl3 Ta imguBigyanbHOi 001iKOBOI 1H(GOpMAaIlii; iHGopMaIiI0 PO MPOLEAyPH MPOBEICHHS 3aXOIiB,
CIpSIMOBAaHUX HA 3amo0IraHHs HEBUKOHAHHIO a00 HEHAJICKHOMY BHUKOHAHHIO PAa30BHX IUIATIXHHUX
oTiepalliii, a TaKOX PO BIAMOBINaIbHICTh baHKy, sIK HaJjaBaya TUIATHKHUX TTOCIIYT, Y pa3i HEBUKOHAHHS
a00 HEHaJEeKHOTO BUKOHAHHS PAa30BUX IUIATDKHHUX ONEpaLii; mpouenypy B3aemonii Mix bankowm, sk
HaJlaBayeM IIaTiKHUX Mocayr, Ta KopucTyBadem Ha BUNIAAOK IIaxpaicTsa (Tigo3pu maxpaicTea) abo
3arpo3u Oe3meli BUKOHAHHS Pa3oBOi IUIATDKHOI omepaii; mpouenypy B3aemozii Mix bankowm, sk
HaJlaBavyeM IUIaTDKHUX nociyr, Ta KopuctyBauem y pasi 371HCHEHHsS] HEaKIENTOBaHUX, TOMUIIKOBUX,
HEHaJIS)KHUX PA30BHX IUIATIKHUX OIEpaliil Ta mopsaaok 3BepHeHHs KopucTyBaya 3a BiALIKOIyBaHHIM
30MTKiB, 3aBJaHUX y PE3yJIbTaTi Pa30BUX IUIATLDKHUX OMepallii, mpoBeneHNX baHKOM sk HaxaBaueMm
TJIATKHUX TTOCIYT;

6) MexaHi3MH 3axucTy npaB KopucryBadip/crioxuBaviB ()iHAHCOBUX/TIIATIKHUX MOCTYT Ta TOPSIIOK
BPETYJIIOBaHHS CIIPHUX MHUTaHb, 10 BUHUKAIOTH Y MPOLIECi HalaHHS TUIATIKHUX MOCIYT; MOXKIUBICTh
Ta MOPSJIOK IT03aCyA0BOTO PO3TIIsiAy ckapr KopucTtyBadis/crioxxuBadiB ()iHAHCOBUX/TUIATIKHHUX ITOCIIYT;
HasIBHICTh TapaHTIHHUX (DOHIIIB BiMOBIIHO IO 3aKOHOJIABCTBA; HASIBHICTH KOMITCHCALIMHUX CXEM, 110
3aCTOCOBYIOTHCSI BIJIMOBIHO /10 3aKOHOJABCTBA YKpaiHW MIOAO0 OKPEMHX BUAIB (DiHAHCOBUX TOCIYT
Ta/ab0 MPOIYKTIB.

8.7.9.1. Ha Bumory KopuctyBaua bank Hamae KopucryBauy Huisixom, BUSHAUE€HUM JUIsl HaJaHHS
iH(popMaLIHUX MOBIAOMJICHb MPO 3MiHY ICTOTHUX YMOB BiJIMOBIAHOTO YKIazeHoro J[oroBopy Taky
iHpOpMaIito:

1) BimoMocTi mpo (iHAaHCOBI MOKA3HUKU MisIbHOCTI baHky Ta  exkoHoMiuHUW cTaH baHKy, sKi
MJJISTal0Th 000B’ I3KOBOMY OTIPUITIOTHEHHIO;

2) mepenik KepiBHUKIB baHKy Ta OT0 BiIOKpEMJICHUX TiAPO3/1JIiB;

3) kinbKicTh akuiid baHKy Ta po3Mip 4acToK y craTyTHOMY KariTalli baHKy, sSiki 3HAXOIATHCS y BIIACHOCTI
yjeHiB Horo BukoHaBuoro oprany (IIpaBminHs baHky), mnepenmik oci®, YaCTKH SKUX Yy CTaTyTHOMY
Kamitani banky a0o Hanme)xHa M KIJBKICTh akliidi baHKy mepeBHIIYIOTH 5 BIACOTKIB, CTPYKTYpY
BJacHOCTI bauky;

4) iamry iHopMartito, mpaBo Ha OTPUMAHHS SKOT BU3HAYEHO 3aKOHOM.

Indopmariiss Hamaetbes KopuctyBauy B muchbMoBiid ¢opmi (y dhopmi mamepoBoro abo eIeKTpOHHOTO
JOKYMEHTa), y TOMY YHUCII 3ac00aMH €JICKTPOHHOI IMOIITH Ta/ab0 NIISTXOM HaJaHHS MOCHJIAHHS HA
iH(opMarrito, Mo po3MilIyeTbes Ha BeO-caiTi (BeO-cTopinili) baHky Ta/abo HagaHHS TOCTYITY 0 TaKol
iHpopmarii uepe3 ocodbucTmii kadbinet KopucryBaua(3a HastBHOCTI) Ta/ab0 MporpaMHHiA 3aCTOCYHOK 200
B IHIKH croci0 3a JoMoBieHicTo 3 KopructyBauem.Po3mimeHHs BianmoBiaqHoT iHGopMarlii Ha BeO-caiTi
(BeO-cTopinmi) baHKy BBaXKa€Tbcs HaJNC)KHUM BHKOHAHHSM BHUMOTH HIOZO BH3HAUEHOI 3aKOHOM
UcbMOBO1 (popmu HaaHHS 1HGOpMAITii.
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8.7.10.bank po3micTHUB B JOCTyNHOMY Ui oryigny KopuctyBauamu Miclli y TOUKax HaJaHHS Pa3oBHUX
MIaTKHUX MOCayT baHky Taky iHpOpMaIlito:

1)pexxum poOOTH TOUKH HAJAHHS Pa30BUX IUIATLHKHUX MOCTyT baHky;

2)3pa30k 0(hOpPMIICHHS TUIATIXKHOT IHCTPYKITT 32 pa30BOIO IUIATIKHOIO OTIEPAIIIETO;

4)BUTAT 3 Hakazy (pO3MOPSKEHHs) MPO BCTaHOBIEHHS TapudiB 3a HagaHHS Pa30BUX IUIATHKHUX
nocnyr baHky;

5)xonTakTHa iHpopmMmaris banky, 3a skoro KopucTyBad mMae MOXIUBICTH O3HAMOMHUTHCS PO dac
00CITyrOBYBaHHS y TOUYKaX HAJaHHS Pa30BUX IUIATHKHUX MOCIYT baHKy Ta OTpMMAaTH KOHCYJIBTAIIIIO PO
HA/IaHHS Pa30BUX IUIATDKHUX MOCTYT.

8.8.BperyiaioBanns cnopis

8.8.1.CTopoHu MOMOBHWIHCS, IO MaTepiaJbHUM IPABOM, IO PEryitoe mpaBoBigHocuHM CTOpiH 3a
JloroBopoM mpo HaJaHHA IUIATIKHUX MOCIYT € TPaBo JepKaBH Y KpaiHa.

8.8.2.Ilopsimok posrmsany bankom 3BepHeHp KopucTyBadiB 3 MUTaHh BUKOHAHHS CTOPOHAMHU yYMOB
yknageroro Jlorosopy: KopucrtyBau Moke 3BEepHYTHCS YCHO/MHMCBMOBO A0 baHKy 3a anpecoro,
BKa3aHOI Ha BeO-caiiTi banky B mepexi [HTepHer 3a mocunmanHsaMm: www.bankvostok.com.ua, 3a
JIOTIOMOT0F0 3aC001B €JIEKTPOHHOTO 3B’ S3KY, 3a ajapecoro https://bankvostok.com.ua/ru/citizensappeals.
8.8.3.CripHi nmuTaHHs, SIKi MOXYTh BUHUKHYTH MK bankom 1 KopuctyBadem y 3B’s3Ky 3 yKIagaHHSIM,
BUKOHAHHAM yKJazaeHoro CtopoHamu J[oroBopy, a Takox 3 Oy/b-SIKHX 1HIIMX MUTaHb, [0 CTOCYIOTHCS
JloroBopy,CTaHOBJISITh MPEAMET CHOPY, 1, MO MOMKJIMBOCTI, BHUPILIYIOTBCS ULUIAXOM IPOBEACHHS
MIEPErOBOPIB.

8.8.4.V pasi BunukHeHHs criopy Mixk KopuctyBadem Ta baHkoMm 3 mpuBOy BUKOHAHHS HOPM 3aKOHY
VYxpaiau «IIpo miaTikHi TOCITyrH» Ta HOPMAaTUBHO-NIPAaBOBUX akTiB HamioHampHOrO O6aHKy YKpaiHw,
IO PEryJIolTh ALSUIBHICTh Ha IUIAaTDKHOMY puHKY, KopucTyBau Mae mnpaBo 3BEpHYTUCS [0
HamionansHoro Oanky Ykpainu i3 ckaproro Ha fii banky: BeG-caiiT HamionansHoro 6anky Ykpainu
po3nin "3BepHeHHs rpomMaasH" odiniliHoro InTepHeT-pencraBHuITBa HamioHansHOTO OaHKy YKpaiHu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals  ta  https://bank.gov.ua/ua/consumer-
protection.["apstaa minis: 0 800 505 240.

HanionansHuit 6ank YkpaiHnu oprasizoBye posrisa ckapru Kopucrysaua - $hi3nyHOi 0coOU 3 IPUBOIY
BUKOHaHHA HOpM 3akoHy Ykpainm «lIpo mimaTiKHI MOCTYyrH» Ta HOPMATHBHO-TIPABOBHUX AaKTiB
HanionansHoro 6aHky VYKpaiHM, IO peryJiiol0Th AiSUIBHICTh HA IUIATDKHOMY PUHKY, B MOPSAKY,
BHU3HaueHOMY 3akoHOM Ykpainu "IIpo 3BepHEHHs rpomajsH" 3 ypaxyBaHHSAM 3akoHy Ykpainu «Ilpo
¢iHaHCOBI mociyru Ta ()iHAHCOBI KOMIIaHIi(» Ta 1HIIMX HOPM 3aKOHOJABCTBA y cdepi 3aXUCTy MpaB
CIIO’KMBAYIB.

8.8.5.KopucryBau Moke TakoX 3BEpHYTHUCS 10 JlepkaBHOI ciykOM YKpaiHM 3 MUTaHb OE3MEeYHOCTI
XapyoBHX IMPOJYKTIB Ta 3aXUCTy CHOXHUBaudiB (JlepKIpoacnoXuBeiaykOu), fka € IEHTpaJIbHUM
OpraHOM BHKOHABYOI BIAJH, JiSUTHHICTH SKOTO CIIPSIMOBYEThCS 1 KoopauHyeThest Kabinerom MiHicTpiB
VYkpaiau Ta K peanidye AepiKaBHY MOJITHKY y Tally3i JIEp)KaBHOTO KOHTPOIIO 3a JOJCPKAHHSIM
3aKOHOJABCTBA MPO 3aXUCT MPaB CIIOKUBAYIB 1 peKiIamy B I1iil cdepi.

[TomrroBa anpeca [epxmnpoacnoxusciayxou: 01001,m.Kuis, Byn.b.I'pinuenka,l.

imono6osa I"apsiua minis (Call-entp): (044)364 77 80, (050) 23004 28

Enextponna nomra: info@dpss.gov.ua

8.8.6.5Ikmo BperymoBaHHS CHIPHUX NHUTaHb Yy 3B’A3KY 3 YKJIAJaHHAM, BUKOHAHHSIM YKIJIaJEHOTO
Croponamu [loroBopy, a TakoX 3 OyIb-SIKHX IHIIUX MUTaHb, IO CTOCYIOTHCA JlOTOBOpY HUISIXOM
NePeroBopiB cTae HeMOX¥UIMBUM 1 CTOpoHAM He BJAJNOCS JTOCATTH 3roju, Bci cnopu Mk CTopoHaMu
BUPIIIYIOTHCS y CyJIOBOMY MOPSIAKY.

JloroBip He oOMmexye npaBo KopucTyBaua Ha 3BEpHEHHS 10 CyIy 3a 3aXMCTOM CBOIX HOPYIICHUX,
HEBM3HAHMX a00 OCIOPIOBAaHWUX TIpaB, CBOOOJ YW IHTEPECIB y TMOPSIKY, IepeadadueHoMy
3aKOHOJIAaBCTBOM Y KpaiHH.

8.8.7.Ctoponu moromwiucs, 1o yci cnopu Ta cynepedku Mixk CtopoHamu JloroBopy miJisirailoTh
PO3IIISILY Y BIANOBITHOMY CyAl YKpaiHH 3a MiclieM yKiIaJaHHAM [loroBopy, B OPSIKY, TepeI0adyeHOMY
YHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
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8.9. 3mina Ilpasua/Tapudis

8.9.1.11i [IpaBuna 3aTBepKyIOThCS piteHHsAM [IpaBninnsa banky Ta HAOMPaIOTh YUHHOCTI 3 JaTH,
BKa3aHoi mpu ixX po3MmimieHHI Ha BeO-caiiti banky y Mepexi I[HTepHET 3a MOCWIAHHIM:
www.bankvostok.com.ua.

8.9.2.Tapudu BcTymarmTh B Ait0 3 1aTH, BCTAHOBJIEHOT BHYTPIIIHIM JOKYMEHTOM baHKYy .

8.9.2.1. Jlo TapudiB MoxxyTh OyTH BHECEHi 3MiHH, MPO M0 baHK MOBIIOMIISE IIISAXOM PO3MIIIEHHS
HOBOI1 penakiii Tapudi y noctynHomy mais KopuctyBava Micii B TOUKax HaJaHHS Pa30BHX TUIATIKHUX
nocnyr banky, Ha BeO-caiiti banky y mepexi [nTepHer 3a nocunanusm: www.bankvostok.com.ua ta
Ha BeO-caiitax IlapTHepiB banky,Toukax HagaHHS pa30BHX IUIATDKHHUX TMOCIYT HE MI3HIMIE,HIXK 3a 3
(Tpm) xaneHgapHUX HI A0 HAOpAHHS YMHHOCTI BIATIOBITHUX 3MiH.

8.9.3. 3minu 1o [IpaBun 3aTBepmxkyrotrhes IlpaBminasam banky msxom BuknaneHHs [IpaBun y HOBi#
penakuii, mpo mo baHk MoBigOMIIsE IUIIXOM po3MileHHs HOBOI penakiii [IpaBuin y noctynHomy Juist
KopucrtyBauiB Micii B TOYkKax HaJaHHS pa30BHX IUIATDKHUX mociayr banky, Ha BeO-caiiTi banky B
Mepexi [HTepHeT 3a nocunanasM: www.bankvostok.com.ua ta Ha BeO-caifTax, TOYKax HaJlaHHS Pa30BUX
mnatixHauX nocnyr [laptHepiB banky He miznime,Hix 3a 3 (Tpu) KaneHmapHux AHI A0 HaOpaHHS
YUHHOCTI BIJTIOBITHUX 3MiH.

8.9.3.1.3 momeHTy HaOpaHHs YMHHOCTI IuMH [IpaBriamu

- TIPABWIA HAJAHHS PA30BUX IUIATDKHUX TIOCIHYTT 3 BUKOPUCTAHHAM
EJIEKTPOHHUX IIJIATDKHUX 3ACOFBIB B ITAT «bAHK BOCTOKY, B penaxuii, 3aTBepakeH1i
[Ipotokonom IIpasninns Ne 36 Bix 30 TpaBus 2023 poky,

- TIPABUWJIA HAJAHHA PA30BUX IUIATDKHUX TIOCJIYD 3 BHUKOPUCTAHHAM
EJIEKTPOHHUX TUIATDKHUX 3ACOBIB B ITAT «bAHK BOCTOK», B penakiiii, 3aTBep/KeHiii
[Tpotokomom Ilpasmiaas Ne 93 Big 08 rpyans 2023 poky,

- TIPABUJIA HAJJAHHA PA30OBUX IUIATDKHUX TIOCJIYIT 3 BHUKOPUCTAHHSAIM
EJIEKTPOHHUX TUIATDKHUX 3ACOBIB B ITAT «bAHK BOCTOK», B penakiiii, 3aTBep/KeHii
IIpotokonom IlpaBninns Ne27 Bix 26 kBiTHS 2024 poKy,BUKJIAcTH B HOBIH pelakiiii, a came-B pelaKiii
uux [IpaBui.
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PO31J1 9. IHIIII YMOBH

9.1.CtopoHH TIATBEPIKYIOTh, IO TeKCT JlOroBOopy Mpo HaJaHHA PA30BUX IUIATIKHUX MOCIYT 3
BukopuctanHsaM EII3 (B Tomy umchi,ane He BHUKIIOYHO 3 BHUKpUCTaHHAM QR-kxony)/mux IlpaBun
BiJ10Opaxkae aiiicHi HaMmipu CTOpiH.

9.2./151s1 3a1iCHEHHSI KOHTPOJIIO SIKOCTI 00ciayroByBaHHa KopucTtyBau Hajae cBOro 3rofay, a bank mae
MpaBO HA CBIH PO3CyJ BECTH 3BYKO3amuc TelePOHHUX pPo3MoB 3 KopucTyBauem/mpeacTaBHHKOM
KopucryBaua npu iioro 3BepHenHi B Konrtakr-nientp banky, iHmi migposainu banky, npu 3BepHEHHI
cniBpoOiTHUKIB banky no KopucrtyBaua/ynoBHOBakeHOTO TpeacTaBHHKa KopucryBada, a Takox
BUKOPUCTOBYBATH 3BYKO3AITUC JJIs MIATBEPKEHH (pakTy Takoro 3BepHeHHs. KopuctyBau Hanae banky
0€3BIAKIIMYHY TIHCBMOBY 3T0Jly Ha 3/1MCHEHHS Ta IMOJAJbIIe BUKOPUCTAHHS TaKOTO 3BYKO3AITUCY Ha
po3cyn banky.

9.3.KopuctyBau Hajgae banky Oe3yMoBHY Ta 0€3BIAKIMYHY MMCbMOBY 3r0Jly Ha HaJaHHs 1H(opMalii
IIPABOOXOPOHHUM OpraHaM Ta/abo iHIIMM KOMIIETEHTHHM OpraHaM Jep’kKaBHOI BiIaau YKpaiHH,
yCTaHOBAaM Ta OpraHizamisM Ha ix odimiiHui 3anmuT moOa0 BHKOpHCTaHHS KopucTyBaueMm KOMITIB,
iHpopMalio MoB’sA3aHy 3 nopyumeHHsM KopuctyBauem OyIb-IKHX YMOB yKiaaeHoro Jlorosopy /mmx
[IpaBun, a TakoX BIJOMOCTI 4M CYKYyHHICTBH Bimomoctedl mpo KopucryBaua, 3a  SKUMH 0COO0Y
KopucryBaua inentudikoBano/adbo moxxe OyTu igeHTH(]iKOBaHO Ta siKi ctanu Bimomi banky mix vac
yKianaHHsa Oynb-sikoro JloroBopy 4M mpoTsroM cTpoky Horo nii (nami—«Indopmanis mnpo
KopucryBaua/Kiienta»), npo ymoBu Oyab-skoro JloroBopy, npo craH 3ab0oproBaHOCTI
KopucryBauya/Kiienta 3a Oyap-skuM J[oroBopoM Tomo, B TOMY YHCII Yy BHUIAIKaxX, KOJIW Taka
iH(popMallis MiCTUTh OAHKIBCHKY TAEMHULIIO, TAEMHHIIIO (PIHAHCOBOT TIOCTYTH.

9.4.KopuctyBau Hamae banky Oe3yMOBHY Ta O€3BIAKIMYHY MHUCHMOBY 3r0Jly Ha BUKOPUCTAHHS,
nomvpeHHst  (pO3MOBCIOKEHHsI, peamizanito, nepenady) I[Hdopmanii nmpo KopuctyBaua ta/abo
iHpopmarii, sika crana Bigoma banky npu ykianeHHi Oynb-skoro /[oroBopy Ta mpoTsIroM CTpoKy Horo
il
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