AKIIOHEPHE TOBAPUCTBO «BCT bBAHK»

Kon 3a €JIPTIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcantceka, 24
Howmep xonTaktHOTro Tenedony 0 800 30 70 10

BeOcaiiT banky: https://vstbank.ua/

Jliniensii Ta go3Boun, HagaHi banky: https://vstbank.ua/public

bankiBChKi MOCTyTH:

3a]TydeHHs] KOMTIB Ta OAHKIBCHKMX METANIB, IO MiJUISTal0Th MOBEPHEHHIO, BiJl HEOOMEXKEHOTO KOja
¢bi3nunux ocio: https://vstbank.ua/private/deposits

BIJJKPHUTTS Ta BEACHHS PaXyHKIB KIII€HTIB, y T.4. Y OaHKIBCHKHX METaIax

HaJaHHS KOIITIB Ta 0AHKIBCHKUX METANIB y KPEAMT 3a PAXyHOK 3IYYCHHX Y BKJIAJU (ICTIO3UTH), Y
TOMY YHCJ1 Ha MOTOYHI paXyHKH, KOIITiB Ta OAHKIBCBKMX METAaJiB BiJl BJACHOTO iIMEHIi, HA BJIACHUX
YMOBax Ta Ha BJIaCHUI pU3MK(B TOMY YHCIII CIIOKMBYE KpeauTyBanHs): https://vstbank.ua/private/loans
@diHaHCOBI MTOCITYTH:

TOPTiBJIS BATIOTHUMHU LHIHHOCTSIMH

(iHAHCOBI MIATIXKHI TOCITyTH

Ta 1HIII TOCIYTH, BU3HAYCHI YUHHUM 3aKOHOJIABCTBOM Y KpaTHH.

[TnaTixkHi mociayru (pa3oBi):

IHIIIFOBaHHS TUIATDKHOI omeparii K CKJIaJ0BOi IOCIYyTM EKBAWPWHTY IUIATDKHUX IHCTPYMEHTIB,
Pe3yIbTaTOM SKOI € IepeKa3 KOMITIB OTpUMyBady 3 paxyHKy Kopucrysaya.

Tapudwu banky: https://vstbank.ua/private/tsi#/

3axucT nepcoHaIbHUX JaHuX KimieHTiB banky: https://vstbank.ua/personal-data-protection

Jii banky B pa3i HEeBUKOHAHHS KIIIEHTOM OOOB'S3KiB 3TiTHO 3 JJOTOBOPOM IPO HaJaHHS OaHKIBCHKHX
MOCHYT:

1)nocynoBe BperyntoBaHHS:

-B pa3i HAaCTaHHS TEPMiHY/CTPOKY — IOTalleHHs 3a00proBaHOCTI 3a JOTOBOPOM HUISXOM BHUKOHAHHS
TUTATDKHAX 1HCTPYKIIIN Ha yMOBaX, BU3HAUYEHUX YKIIAQJIEHUM JIOTOBOPOM Ta YHHHUM 3aKOHO/IaBCTBOM;
-cIlaTa  HEYCTOMKM B MOPAAKY Ta po3Mipax, BU3HAUYEHUX YKIAJAECHUM JIOTOBOPOM Ta YHHHUM
3aKOHOJIaBCTBOM;

-BiZIMOBa B OOCIIyrOoBYBaHHI KJIi€HTa (B TOMY YMCIi-pO3ipBaHHS JIOTOBOPY) Ha YMOBaX, BU3HAYEHHUX
YKJIaJI€HUM JOTOBOPOM Ta YHHHHUM 3aKOHOABCTBOM;

- BpETyJIIOBaHHS MPOCTPOUEHOT 3a00proBaHOCT] 3a JOTOBOPOM IPO CIIOKUBYHMH KPEAUT — HUIAXOM
B3a€EMO/IIT 3 KIIIEHTOM,HOr0 OJU3bKUMHU 0CO0aMMU,PECTAaBHUKOM,CIIaIKOEMIIEM,TOPYUUTETIEM,
MailHOBUM MopyuuTeneM abo TpeTiMU ocoOaMu, B3aeMOJis 3 SKMMHU IependaueHa JOTOBOPOM IPO
CTIIOKMBYUH KPEAWT Ta SKI HAJaJIM 3oy Ha TaKy B3a€MOJIII0; BIJCTYIUICHHS IpaBa BUMOTH 3a
JIOTOBOPOM NP0 CIIOKUBUMHA KPEIUT; 3aly4yeHHS  KOJEKTOPCHbKOI KOMIIAHIi /10 BpEryJIOBaHHS
MIPOCTPOYEHOI 3a00prOBaHOCTI 3a IOTOBOPOM PO CIIOKUBUUN KPEANT;

2)3BepHEHHS 3 M030BOM JI0 CYJy IPO CTATHEHHS 3a00proBaHOCTI 3 KJII€HTA 3TiHO YMOB YKJIaJEHOIO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIAaBCTBA.

[Mopsimok posrnsay bankom 3BepHeHb KiieHTiB: hitps://vstbank.ua/ru/citizensappeals

Po3znin "3Bepuenns rpoMaasH" odiniiiHoro [nrepuer-npeacrasaunTa HamionansHoro 6anky Ykpainu,
ne posMimieHo iHdopmamilo  mpo  po3rsn  3BepHeHb:  https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

I"apstua ninis: 0 800 505 240

[MPABUJIA HAJAAHHS PA30OBUX [TUIATDKHUX TIIOCJIHYIT 3 BUKOPUCTAHHAIM
EJIEKTPOHHUX TIUIATDKHUX 3ACOBIB B AT «BCT BAHK», B penaxiii, 3aTBepkeHii
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Pimennsim Ilpasninas AKIHIIOHEPHOI'O TOBAPUCTBA «BCT BAHK»(mpotokon Ne 81 Bim 16
BepecHst 2025 poky), Habupae ynnHOCTI 3 17 BepecHs 2025 poky.

Indopmarist mpo crctemMy rapaHTyBaHHs BKJIaAiB (i3ndHuX ocio: https://vstbank.ua/quarantee

bank 3Beprae yBary, 1io:

-IiAMUCaHHs KJIIEHTOM yOs1iuHoi nmpono3utlii (opeptn) nepeadavae HagaHHS HOTO 3roIM HA 3a3HAYCHI
YMOBH HaJIaHHS 0aHKiBChKUX/(DiHAHCOBUX/IIIATIKHUX TOCIIYT;

-KnieHnT Mae nmpaBo BiIMOBHUTHCS BiJl OTPUMAaHHS PEKJIAMHHUX MaTepiaiiB KaHAJIaMH TUCTAaHIIMHOTO
eNeKTpOHHOT0 00cyroByBanHns: https://vstbank.ua/Content/Entities/SparkFile/889/ru/Ankera%20-
3asBa%20BiamMoBa%208i1%20peknamu. pdf
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3arBepmkeno Pimennsam [IpaBninas
(mpotokon Ne81 Bin 16.09.2025 poky)
NMPABUJIA HAJAHHS PA3OBHUX IVIATIDKHUX MNOCJYI 3 BUKOPUCTAHHSAM
EJEKTPOHHUX IVIATIDKHUX 3ACOBIB B AT «BCT BAHK»

(pedaxuyin Odie 3 17 eepecns 2025 poky)
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PO3ALJI 1. 3AT'AJIBHI ITIOJIOKEHHS

1.1.AT «BCT BAHK», niroun Ha migcraBi cT.cT.633, 634, 641, 644 1{uBimbHOTO KOACKCY YKpaiHH,
3BepTaeThes 3 1iero [lyOmiuyHoro mpomno3uiieto (odeproro) Ta O6epe Ha cebe 3000B’s3aHHS HAAABATH
Pa3oBi IJIATIXKHI TTOCIYTH 3 BUKOPUCTAHHSM €JIEKTPOHHUX TUIATIKHKUX 3aC001B B TOPSIKY Ta Ha yMOBaXx,
nependadenux numu [IpaBunamu, siki Oynu BcraHoBIeHI bankowm, onpuittoiHeH1 Ha BeO-caiiTi banky B
Mepexi IHTepHer 3a mocmiaaHHsMm:https://vstbank.ua/ Tta wa BeO-caditax IlaptHepiB banHky
KopuctyBauam, siki npuiimyTh (akuentyrots) 1o [lyoniuny nponosumniro banky.

1.2. AxuentyBanHs ganoi [lyOGmiunoi mpomosuiii  (odepTH) 3AIMCHIOETBCS 33  aJpecaMu
MICIIe3HaXO0/KEHHS TOUOK Ha/IaHHS Pa30BUX IIaThbKHUX nmochyr banky/IlapTaepiB banky, nepenik sskux
ONIPWITFOIHCHUH Ha BeO-caiiTi banky B Mepexi [aTepHeT 3a nocuinanusm_https://vstbank.ua/ Ta na Be6-
caiitax [laptuepiB banky.

1.3.IIpaBuia HalaHHS Pa30BUX IUIATIKHUX IMOCIYT 3 BAKOPUCTAHHAM €JICKTPOHHHX IIJIATIKHUX 3aC001B
B AKIIIOHEPHOMY TOBAPUCTBI «BCT BAHK» (mami-«IIpaBuiia») € 3arajabHOAOCTYITHHMH,
po3po0JieH] Ha HEBU3HAYECHHMM CTPOK Ta HAOUPAIOTh YMHHOCTI 3 IaTH, BKa3aHOI MPHU 1X PO3MIIICHH] Ha
BeO-caiiTi banky B mepexi IHTepHeT 3a mocunanusM https://vstbank.ua/ Ta Ha BeO-caiitax [lapTHepi
banky.

1.4.TTpaBuia € CHCTEMOIO 3aTBEPKCHUX 1 ONPUIIIOJHEHUX HOPM Ta YMOB, SIKi BU3HAYaIOTh MOPSIOK Ta
YMOBH HAQJIaHHS Pa30BHUX IUIATIKHUX MOCIYT 3 BUKOPUCTAHHSM EJIEKTPOHHUX IUIATIKHUX 3aco0iB,
MOPSIOK BCTAHOBJICHHS Ta 3MiHM Tapu(iB Ta IHIIN MUTAHHSA, MOB’S3aHI 3 BUKOHAHHSIM IUIATIKHUX
oreparliii y HalioHaldbHIM BaIIOTI Ta OPOPMIICHHS TOKYMEHTIB 32 pa30BUMHU IUIATIKHUMU ONEpallisiMu
3 BUKOPUCTAHHSAM EJIEKTPOHHUX TUIATIKHUX 3ac00iB(mani-«omneparis» ta «EI13» BinmoinHO).
1.5.KopuctyBauamu B posyMminHi wmi€i [Iy6miunoi wactunu JloroBopy € ¢isuuna ocoba abo cyO'exT
rocrojaproBanHs (ropuauyHa ocoda Ta pizuyHa ocoda — mianpuemMenp), GpizuuHa ocoda, sika MpoBaTUTh
He3aJeXHy MpodeciiiHy TisSIbHICTD - PE3UACHT Y HEPE3UCHT, SKUW OTPUMYE UM MA€ HaAMip OTPUMATH
pa3oBy IIATLKHY MOCHYTY 3 BUKopucTanHaM EI3 sk miaTHHK.

1.6.KopuctyBau ta bank 3a Tekcrom IlyGmiuHoi mpomo3iii Takoxk IMEHYIOThCS KOXKEH OKpeMO —
Cropona, a pazom — CTOpOHH.

1.7.AT «BCT BAHK» (HagaBau pa3oBUX IUIATDKHHUX IOCIYT) HaJa€ pa3oBi IUJIATDKHI MOCIYTH 3
BukopuctanusM EII3 KopuctyBauam miati>KHUX MOCIyT y MOPSIKY, liepeidaueHoMy 3aKOHOM Y KpaiHH
«IIpo mnati>kHi Mocayru», 3 JOTpUMaHHAM HopM IlojoXeHHs Mpo MOpsIOK eMicii Ta eKBallpuHry
IJIaTKHUX ITHCTPYMEHTIB, 3aTBepikeHoro [loctanosoto [paBninns HamionansHoro 6anky Ykpainu Big
29.07.2022 Ne 164 (nami - «IToctanoBa Nel64»), 3 noTpuMaHHsIM BUMOT 3akoHY Ykpainu «IIpo OaHku
1 0aHKIBCBKY JISUTbHICTBY, 3akoHy YKpainu «[Ipo dinancori mociayru Ta piHaHCOBI KOMIIAHI», 3aKOHY
VYkpainu “IIpo 3amobiranHs Ta NpoTUIiIO Jerami3aiii (BiIMUBAaHHIO) TOXO/IIB, OACPKAHUX 3II0YUHHUM
IUISIXOM, (JiIHAaHCYBAHHIO TEPOPUMY Ta (piHAHCYBAHHIO PO3IMOBCIO/KEHHS 30p01 MacoBOTO 3HUIICHHS
(mami — «3akon npo [IBK/®T»), 3akony Ykpainu «IIpo 3axucT npap croxuBadiBy, [1onoxeHHs Ipo
iH(popMaliliHe 3a0e3reyeHHs OaHKaMU KJIIEHTIB 110/10 OaHKIBCHKHMX Ta 1HIIMX ()IHAHCOBUX MOCHYT,
3arBepkeHoro IlocranoBoro Ilpasninns HamionaneHoro 6anky Ykpainu Bin 28 nucromazaa 2019
poky Ne 141(31 3MiHaMH), IHIIUX HOPMATHBHO-TIPAaBOBUX JJOKYMEHTIB.

1.8. 1o akuentyBanus Ily6miunoi mponosuuii banky (yknanenHs JloroBopy npo HaJaHHS pPa3oBHUX
WIaThKHUX ~ mocayr 3 BukopuctanHsMm EII3 (mami-«/lorosip»)) KopucTyBayu MmaaTiHHX MOCITYT
03HAWOMITIOEThCA Y TOCTyHOMY /1715t KopucTyBauiB MicIli y TOUI HaZlaHHS pa30BHX IJIATHKHUX MOCITYT
bauky (Bigninensi bauky, Touni o0cinyroByBanusi KopucrysauiB)/IlaptaepiB banky abo Ha BeO-caifTti
banky B mepexi [HTepHer 3a mocunannasM: https://vstbank.ua/personal-data-protection Ta moBHicTO i
0€3yMOBHO MOTOKYEThCS 31 3r010I0-MTOBIAOMIICHHSIM Cy0’€KTa MEpCOHAIbHUX JaHUX Ha 0OpoOKy Ta
nepeaayy WOro MepcoHANbHUX JaHUX 10 0a3u MEpCOHAIbHMUX MAHUX (PI3UYHUX OCIO-KOHTpPAreHTIB
(xmientiB) AT«BCT BAHK». Ilepconanpni nani KopucryBaua pa3oBHX MJIATDKHHUX —IOCITYT
00poOIsI0THCSI BaHKOM 3 HEYXUJIBHUM BUKOHaHHAM HOpM 3akoHy Ykpainu «IIpo 3axucT nepcoHanbHUX
TaHUX.

1.9.bank mij yac HaJaHHA Pa30BUX IUIATLKHUX MOCTyT 3 BukopucTtanHsaMm EII3 3abe3neuye 3aiiicHeHHsS
HanexkHoi — mepeBipku  KopucryBaua,  ykimodaroudm — iAeHTH]IKamico  Ta  Bepudikaiiro
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Kopucrysaua/mpencraBarka KopucTyBaua y BHITagkax Ta B MOPSJIKY, BU3HAYCHUX 3aKOHOJIABCTBOM
VYkpaiHu 3 mnuTaHb 3amobiraHHs Ta NPOTHAIl Jeramizamii (BiIMHUBaHHIO) JOXOIIB, OJEPKAHHUX
3JIOYMHHUM HUIIXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOHKCHHS 30p01 MacOBOT0
saumeHHs (nam — «[IBK/DT»).



PO3A1JI 2. TEPMIHH.

Bank-emitenT/EMiTeHT — OaHK-yYaCHUK IJIATKHOI CUCTEMH, SIKMI HAJa€ MOCIYTy eMicii MIaTiKHUX
IHCTPYMEHTIB Ta Ma€ MPaBO HA HAJAHHS TAKOi MOCIYTH BIAMOBIAHO JI0 IIOTO 3aKOHY MPO IIATLKHI
MOCIYTH.

bank/HagaBau miaatizkaux nocayr- AKIIIOHEPHE TOBAPUCTBO «BCT BAHK».

JloroBip npo HajgaHHA PA30BUX MJIATIKHHUX MOCJIYI 3 BUKOPUCTAHHAM €JeKTPOHHUX IVIATIKHUX
3aco0iB(1ai-«JloroBip»)-moropip, skuii ykiagaetbcsi MK bankom Ta KopucryBauem pa3zoBuX
IUTATDKHUX TOCIYT 3 BHKOPUCTAHHSAM €JIEKTPOHHHUX IUIATDKHUX 3aco0iB  y THUCHMOBIH (opmi
(eneKTpOHHHMI) BIAMNOBIAHO A0 BUMOT 3aKOHOJABCTBAa YKpaiHM, HA y3rOKEHMX CTOPOHAMHM YMOBAaX.
JloroBip yknamaeTbes HUIsixom npueaHanns Kopucrysaua o IIpaBuin HagaHHsA pa3oBHX IUIATLKHUX
nociyr 3 BukopuctanusMm EII3 B AT «BCT BAHKYy, po3mimenux y gocrynHomy st KopucrtyBauin
MiCIIi B TOUKaxX HaJaHHS IuaThkaux nocayr banky/IlaptaepiB banky, Ha BeO-caiiTi banky (HamaBaua
IUTATDKHKX TOCIyT) B Mepexki [HTepHeT 3a mocumanusam: https://vstbank.ua/ ta na Be6-caiirax ITapTHepis
banky.

JOKYMEHT 32 onepaiti€io 3 BUKOPHCTAHHSM ILIATI>KHUX iHCTPYMEHTIB -IOKYMEHT, IO ITiATBEPIKYE
BUKOHAHHS OTIepallii 3 BUKOPUCTAHHSAM IUIATI)KHOTO 1THCTPYMEHTY.

ExBaiipMHI IJIATIKHUX _iHCTPYMEHTIB _(1aai—«EKBaMpPHHI»)-TUIaTIXKHA [OCIyra, IO IOJSrae y
NPUAHATTI IJIATDKHUX IHCTPYMEHTIB, PE3yJIbTATOM SIKOI € IepeKas3 KOIITIB OTpUMyBady Ta/abo BUada
KOIITIB Y TOTIBKOBIiH (hopmi.

EnexTponHuii niartikumii 3acio (naxi-«EI3»)-rmaTikHuid iIHCTPYMEHT, 110 MICTHTh B €JICKTPOHHIM
dbopmi gaHi, HEOOXiaHI JUIs 1HINIFOBAHHS TUIATDKHOI omeparlii Ta/ado 3A1MCHEHHS IHIIUX ONEpallii,
BHU3HAYCHUX JJOTOBOPOM 3 EMITECHTOM.

3HayHa cyma-cyMma, L0 JIOPIBHIOE YU MEPEBHILY€E CyMy, BU3Hau€HY YaCTHHOIO mepiuor crarti 20
3akony nipo [IBK/®DT.

KopucryBay miaatizkHux mocavr (naai — «KopucryBau») - piznyna ocoba abo opuanuna ocoba, sKa
OTPHUMY€E UM MA€ HaMip OTPUMATH TUIATKHY MOCIYTY SIK TUIATHHK, KITieHT baHky.

MomeHT 06e3BiIKJINYHOCTI-BU3HAUEHUII MOMEHT 4Yacy, MICIs HAacTaHHs SIKOIO 1HILIATOp HE MOXKe
BIJIKJIMKATH IUIATIKHY IHCTPYKIIIIO Ta CBOIO 3T0Jly HA BUKOHAHHS IUIATIXKHOI onepartii.

OTtpumyBay - ocoba, Ha paXyHOK SIKOI 3apaXxOBY€ThCS cyMa IUIaTIXHOI oneparii.

IlapTHep bauky/IlapTHep- ropuanyHa ocoba, (izuyHa ocoba-mianpuemerrs ( B TOMy YHCII, aje He
BUKJIFOYHO KOMEPI[IHHIA areHT, TeXHOJIOTTYHUI OMepaTop MIIATIKHUX TOCIYT), SKUil HA/Ia€ MOCIYTH Y
mporeci 00ciyroByBaHHS IuaTiHOi onepatii KopucryBaya.

Ilepconanpuuii_inenTudikamiiinnii Homep (nami — «ITH»)-komGiHamis mudp, mitep abo mirep i
uugp, noTpidbHa JuIs aBTeHTUdIKALll KOpUCTyBaya IiJl yac 3A1HCHEHHS onepariil 13 BUKOPUCTAHHSIM
IUTaTIKHOTO IHCTPYMEHTY .

IlnatikHa iHCTPYKUISI-pO3NOPSKEHHS 1HIIIaTOpa HaJaBady IUIATDKHUX IMOCIYT 100 BUKOHAHHS
MJIATIKHOT oneparii.

IlnatikHa mocayra-aisuibHICTh HaJaBaya IUIATIKHUX IMOCIYT 3 BUKOHaHHS Ta/abo CyNpOBOKEHHS
MJIATHKHUX ONepalii.

ILnaTikHMii 32CTOCYHOK-TTPOrpaMHe 3a0€3MeUEHHs, 1110 JJa€ 3MOT'Y KOPUCTYBavy 1HILIIOBATH TUIATIKHY
oTeparlifo 3 paxyHKy MJIaTHUKa 3a JOMOMOTOK TUIATDKHUX IHCTPYMEHTIB Ta/a00 3MIHCHIOBATH 1HIII
omepaiiii, mepeadoadeHi T0roBOPOM 3 HaJaBa4eM TUIATIKHUX TTOCIIYT.

Inartickauii  npucTpiii-texHiyHuii  npuctpiii  (OaHKIBCBKMH aBTOMAaT, IUIATDKHUN — TepMiHal,
MPOTPAMHO-TEXHIYHMA  KOMIUIEKC  CaMOOOCIYrOBYBaHHS, IpPOTpaMHO-alapaTHE CepeIOBHUIIE
MOOUTBHOTO TeNeOoHy, IHIINN MPUCTPIi), IO JJa€ 3MOT'Y KOPHCTYBauy iHIIIIOBaTH IJIATIKHY OIEparliio,
a TaKOK BUKOHATH 1HILI1 oreparii 3riiHo 3 GYyHKIIOHATbHUMHI MOXJIUBOCTSIMU IIbOTO MIPUCTPOIO.
Pa3oBa mnJarikHa omepanisi Ha 3HA4YHY cymy-(iHaHCOBa omeparis, IO 3JIiHCHIOETbCS 0e3
BCTaHOBJIEHHS JAUIOBUX BIIHOCHH, HAa CYMY, LII0 JOPIBHIOE UM MEPEBUILYE 3HAUHY CyMy (HE3aJIeKHO Bij
TOT0, MPOBOAMTHCS Taka (piHaHCOBa omeparlisi OJHOPA30BO YU K KiJbKa (DIHAHCOBUX oOIepalii, 110
MOKYTh OyTH MOB'A3aH1 M3k CO0010).
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CnoxkuBay-pizuyHa ocoba, ska OTpUMye abo Mae HaMip OTPUMATH IUIATLKHY TOCTYTY JUIst
3aJJ0BOJICHHSI OCOOMCTUX MOTpeOd, HE MOB’SI3aHUX 13 MIANPHUEMHHUIIBKOI0, HE3aJIEKHOIO MPOQECiiiHO0
TISUTBHICTIO.

CooxuBay ¢GiHaHCOBHX MOCJHYT- (Pi3ndHa 0c00a, siKa 3BEPTAETHCS 32 HAJaHHSIM (DIHAHCOBUX TIOCTYT
no banky sik HamaBaya ¢iHaHCOBHUX MOCIYT Ta/abo0 mocepenHruka abo KOPUCTY€EThbCs Mociayramu banky
K HajgaBada (PiHAHCOBUX IOCIYT Ta/ab0 IMOCepenHUKa s 3a70BOJICHHS OCOOMCTHUX TMOTped, He
OB’ I3aHUX 13 TMATPHUEMHHIIBKOIO a00 HE3aJIeKHOI MPOodECIHHOIO MSUTBHICTIO.

Taemunus ¢inaHcoBOI MOCAYIH - Oy/b-sSKa BU3HAUEHA 3aKOHOM iH(popMallis (KpiMm iHdopmariii, 1o
CTAaHOBUTH OAHKIBCHKY TAEMHHITIO 1 TIpOo(deciiiHy TaEMHHUII0 Ha PUHKAX KaIliTally Ta OpPraHi30BaHUX
TOBapHHUX PHHKAX) 100 AISUTBHOCTI Ta (piHaHCcOBOTO cTany KopucryBaya, sika craja BijijoMa HajaBady
(hiHaHCOBHX a00 JOJATKOBHX Ta/ab0 CYMyTHIX MOCIYT y MpoIeci HOro o0cyroByBaHHs (y TOMY YUCHi
npu HajgaHHI (iHAHCOBOI ab0 JOJATKOBOI Ta/ab0 CymyTHBOI MOCTYTH), Ta/abo iHdopMallis MO0
B3a€EMOBIJTHOCHH HajaBaya (hpiHaHCOBUX ab0 J0JaTKOBHX Ta/ab0 cymyTHiX mochyr 3 KopucryBauem un
TpeTiMu ocobamMH NpH HajgaHHI (DiHAHCOBHUX a0O MOJATKOBHX Ta/ab0 CYIyTHIX TMOCIYT, a TaKOX
iH(dOopMaItis mpo MisUTbHICTh HagaBava (iHaHCOBHX ab0 T0AATKOBUX Ta/ab0 CymyTHIX MOCTYT Ta/abo mpo
KopucryBaua wHamaBaua ¢dinaHcoBux abo0 [T0MaTKOBUX Ta/ab0o CymyTHIX TIOCIYr, OTpUMaHa
HamionaneHuM 6ankoM YKpaiHu Imij1 yac 3/1HCHEHHsI HArJIsI Ty .

Tapudwu - nepenik MIaTHKHUX MOCIYT 3 BA3HAYEHHSAM iX BapTOCTI.

diHaHCOBI 32c00M - KOIITH, OAHKIBChKI MeTalld, (DiHAHCOBI IHCTPYMEHTH, OOPTOBi 3000B’sI3aHHS Ta
MPaBO BUMOTHU OOPry, 110 HE BiHECEH] 10 ()iHAHCOBUX IHCTPYMEHTIB.

dinancoBuii __HoMep _Tesedony KopucTyBaya-KOHTAaKTHHM MOOUIBHMI HOMep TeledoHy
KopucryBaya, 1110 BUKOPHCTOBYETHCSI, 30KpEMa, 3 METOIO MPOBEJCHHS HOTO aBTEHTH(IKaI].
dinaHcoBa mocJyra - omepaiis abo JACKiJbKa orepalliid, OB’ sI3aHUX OJIHIEID MPAaBOBOID METOIO, 3
(dhiHaHCOBUMH 3aco0amH, IO 3IHCHIOIOTHCS B iHTEpecax IHIMUX 0ci0, HK HagaBad Takol iHAHCOBOT
MOCITYTH, a TAKOX MOCIYTH, IPSMO BU3HAUEH] CHEIIalIbHUMHU 3aKOHAMU SIK (DiHAHCOBI OCTYTH.
QR-kox (quick response-mBHAKHIl BIITYK)-MaTpruuHUN KO/ (IBOMIPHUIA IITPUX-KOJ), IKUH MiCTHTh
iH(dopMmarIiro moa0 OTprMyBayda KOIITIB 1 MPU3HAYCHHUH /U1 CKaHYBaHHS 3a JIOTIOMOTOK0 MOOLIBHOTO
MIPUCTPOIO, CKaHepa LITPUX-KOAY 3 METOI0 IIBHJKOIO Ta O€3[IOMHJIKOBOIO MepelaBaHHs PEKBI3UTIB
orepalii nepekasy KOILITiB.

[Hm1 tepminy, mo BxuBaroThes B [IpaBunax,mo € Ily6miuHoro yactuHoO JloroBOpY, BKUBAIOTHCS B
3HAYEHHSX, BU3HAUEHUX 3aKOHOJABCTBOM, K€ PETyJIIO€ HaJlaHHS TUIATDKHUX TMOCIYT, Ta 3BHYAsIMU
JIII0BOTO 000pOTYy B cdepi (piHAHCOBUX BIAHOCHH.




PO3ALJI 3. TIOPAJOK YKIAJAHHSA JOTI'OBOPY. IIPEIMET JOI'OBOPY.

3.1. HaganHs pa3oBUX IJIATIKHUX MOCIYT 3/IIHCHIOETHCS Ha MijcTaBi JloroBopy mpo HaJaHHS pa30BUX
TUIATDKHKUX MOCyT 3 BukopuctanHsM EII3 ( B Tomy ywmcii, aje He BUKIIOYHO 3 BUKOpUCTaHHAM QR-
KONy), 10 yKiIamaeTbcs Mk bankom ta KopucTyBaueMm MIATiKHHUX MOCIYT BiAMOBIJHO 10 BHMOT
3aKOHOJABCTBA, Ha y3rokeHnX CTOpOHAMH YMOBaX.

3.2. JloroBip yKJIagaeThCcsi B MUCHMOBIHM (hopMi (eeKTpoHHIN) nusixoM npuennanas KopucryBaya 1o
nyOmiyHoi yactuuu JloroBopy-IlpaBui HamgaHHS pPa30BUX IUIATDKHUX MOCIYT 3 BHUKOPHUCTaHHAM
enekTpoHHuX maaTixHUX 3aco0iB B AT «BCT BAHK», posmimennx y goctynHomy st KopuctyBadi
MiCIIi y Toulll HaJlaHHS pa30BHX AT KHUX nociayr banky/IlaptHepiB banky, Ha BeG-caiiTi banky B
Mepexi [HTepHeT 3a mocunanuasaM: hitps://vstbank.ua/ Ta na BeG-caiitax I[TapTHepiB baHky.

3.3. IIpaBuia € my0OaiuHOK MPOIO3HILiEr0 Ha ykinananus Jloroopy (mani — «[lyOmiuna mpomo3urtis»/
«[IpaBuia»). AxuentyBaHHs JjgaHoi [lyOmiuHOi  mpomo3wiii  3IHCHIOETBCS 32 ajapecamu
MICIIe3HaXO/KEHHSI TOUOK HAJaHHS Pa30BUX IUATLKHUX nociayr banky Ta [laptaepis banky, mepernik
SIKUX ONPHITIOIHCHUI Ha BeO-caiTi baHky B Mepexi [nTepHeT 3a mocunanusm: hitps://vstbank.ua/ ta na
BeO-caiitax [laptHepi banky.

3.4. loroBip ckmagaeTbes 3 ABOX yacTHH- 1uX [IpaBun (I1y0niuHOT yacTHHM JOTOBOPY) Ta ILUIATIXHOL
iHcTpykuii (InauBixyansHoi yactunu qorosopy). Tapudu € Joxatkom no Jlorosopy.

3.5.Ilpu mpoBeneHHI pPa30BUX IUIATDKHMX Olepaliid uepe3 IUIaTDKHUK MPUCTpid abo IUIIXOM
BUKOPUCTaHHS BeO-caiiTy/BeO-cTopinku banky um iioro [TapTHepiB ( B TOMy YMCIIi, ajie HE BUKIIOYHO 3
BukopuctanusiM QR-xoxmy) dakt oznaitomnenHs 3 ymoBamu [IpaBun ta Tapudamu, axuenTyBaHHS
[Ty6niuroi mpono3wuii (mpueaHanns A0 [IpaBun) Ta HamganHs 3roau 3 ymoBamu Jlorosopy KopucryBau
/mpeacraBuuk KopucrtyBaua minTBepkye/pikcye y BIAMOBIIHOMY JOKYMEHTI 3a OIEpalieo 3
Bukopucranusm EI13 (B Tomy umci, ajie He BUKIIOYHO 3 BUKoprcTanHsiM QR-kony) (po3paxyHKOBii
KBUTaHII) nusixom BBeaeHus [1TH-komy un BuKkoprcTaHHsAM TOKeHiB cepiciB Apple pay/ Google pay,
yn BukopuctanHs OTP-napomno, un B mporieci 3aiiiCHEHHS po3paxyBaHHs IUIATIXKHUM TPUCTPOEM 3
010MeTpUYHUM MIATBEPHKEHHSAM YU Bi3yBaHHSM KBHUTAHIIIT IIPO CIUIATY BJIACHUM (DI3UYHUM MiJIHCOM,
0 € pIBHO3HAYHUM HaKJIaJeHHIO elekTpoHHoro mianucy KopucryBauya. JloroBip BBa)aeTbcs
YKJIaJICHUM Y MOMEHT 1HILlIFOBaHHS Pa30BOi IJIATIXHOI orepalii 3a JOMOMOr0l0 IUIATIXHOIO MPUCTPOs
a0o 1IIIXOM BUKOpUCTaHHS BeO-caiiTy/BeO-cTopinku banky uu [laptHepa banky (B Tomy uuci, ane He
BUKIIIOYHO 3 BUKOprcTaHHs QR-koxy). [Hili004YM pa3oBy miatikHy onepaiito,KopuctyBad MUIsIxoM
BBefeHHs [IIH-xkomy um 3  BuHKOpucTaHHSIM TOKeHIiB cepsiciB Apple pay/ Google pay, uu 3
BukopuctanuaM OTP-mapomto, uu B mporeci 3/iiiCHEHHS po3paxyBaHHS IUIATKHUM IHPUCTPOEM 3
010METPUYHUM MIATBEPPKEHHAM ILUISIXOM BI3yBaHHSM KBHUTAHLII MPO CIUIATy BJIACHUM (Di3UUYHUM
OiAMACOM, IIO € pPIBHO3HAYHMM HAaKJIaJeHHIO eJeKTpoHHoro mignucy KopucryBaua, miamnucye
MJIATIKHUN TOKYMEHT 3a orepaiiieto 3 BukopuctanusiMm EII3 (mepeka3 KoIITIB 3 BIIACHOTO PaxyHKY Ha
PaxyHOK 1HIIIOT OCOOM,III0 HaJJa€ MEBHI MOCIYTH YU BUKOHYE MEBHY POOOTY, peali3oBye TOBap).

3.5.1. IIpu mpoBeeHHI pa30BUX IUIATIXHUX ONEpalliii 3 BAKOPUCTAaHHIM OTpuMaHoro nocminanas (QR-
kony) Kopucrysast BBoauth iHdopmariiro crocoBHo HanexHoro Kopucrysauy EIN3, y BcTaHOBICHOMY
0aHKOM-EMITETHOM MOPSAKY MNPOXOAMTHh aBTEHTHU(IKAIi0 Ta BUKOpUCTOBYIouM oTpumanuit OTP-
napoyib MIANHUCY€E TJIATDKHUM JTOKyMeHT (3 ypaxyBanHsM m.3.5. IlpaBuwi) 3a omnepamiero 3
BUKopucTaHHsIM EII3.

3.6. [IpenmeToMm noroBopy, BianoBigHo J1o 1ux [IpaBui, € HagaHHsS baHKOM pa30BUX MIATIXKHUX ITOCIYT
KopucryBauam: iHII[IfOBaHHS IJIATDKHOI omepanii K CKJIaJ0BOI MOCIYTM €KBAWPUHTY IUIATIKHUX
IHCTpYMEHTIB, pe3yJbTaTOM SKOi € Tepeka3 KOIITIB OTpuMyBady 3 paxyHKy Kopucrysaua(nami-
«Ilocmyray).
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PO31JI 4.1TIPABA TA OBOB’SA3KHU CTOPIH
4.1.bank 3000B’s13aHMIi:
4.1.1.3nificHIOBaTH  JISUIBHICTH 3 HAJ@aHHA Pa30BUX IUIATDKHMX — Omeparii Ha yMOBax,
BU3Ha4YeHUX 3aKkoHOM Ykpainu «IIpo mmatixui nociayru» ta Ilonoxennsm Nel64,tomo;
4.1.2 3aiticHioBaTH 00CTyroByBanHs KopucTyBayua Ha mificTaBi JOTOBIPHUX BIAHOCHH Yepe3 IUIaTIKHUN
3aCTOCYHOK baHKy;
4.1.3.opranizoByBatu poOOTY 1100 Ha/IaHHS Pa30BUX IUIATIKHUX MOCIIYT, B TOMY YHCJI1 3 3ATy4EHHSAM
[TapTHepiB, 3 ypaxyBaHHsAM BUMOT 3akoHy Ykpainu «lIpo miarixui mocnyru» ta [Tonoxenns Nel64,
4.1.4. nagatn KopucryBady Ha HOro 3amuT iH(GOPMAIIO MPO MOPSAOK 1 YMOBU 31HCHEHHS Pa30BOi
IIATKHOT onepaiii abo JoCTym 10 Takoi iHhopMaIrii;
4.1.5.npoBoauTn HanmexHy repeBipky KopucTtyBaua (Moro mpeacTaBHUKA) y MOPSAKY, BU3HAYCHOMY
3akonom mpo IIBK/®T ta BHyTpimHiMH nokymMeHTamu banky 3 murans [IBK/OT no (mix dac)
1HIIIFOBaHHs Pa30BOi IUIATIXKHOI omepailii 6e3 BCTaHOBJIEHHsS III0BUX BigHOocHH 3 KopucryBauamu,
AKIIO0 cyMma (iHaHCOBOI omepauii AOpiBHIOE a00 TMEpEeBHINY€e 3HAUYHY CyMy (HE3aJIeKHO BijJ TOrO,
MIPOBOJIUTHCS Taka (hiHAHCOBA OTEpallisi OJHOPA30BO UM K KiJIbKa (DIHAHCOBHUX OMeEpalliid, 10 MOXKYTh
OyTu OB ’s3aH1 MK c00010);
4.1.6. o3naitomutu KopuctyBada 3 po3mMipoM KOMIiCIiiHOT BHHArOpo/Iv 3a BUKOHAHHS Pa30BOi IUIATIKHOT
orepailii,B TOMY YUCII1 3 pO3MIPOM KOMICIMHOI BUHArOpO/IM 3a BUKOHAHHSI pa30BOi IUIATIXKHOT Oomepartii
y BUNaJIKy 3aiydeHHs [lapTHepa baHky (3a HasBHOCTI TaKoi KOMICiiTHOI BHHAropoau) 0e3rnocepeHbo
nepe IHIIIFOBaHHSIM TaKoi onepartii;
4.1.7.3a0e3neunt KopucryBauy miciis oTpuMaHHs iHGOpMAaIii Mpo KOMICIHHY BHHAropojy 3Mory
BIJIMOBHUTHCS BiJ] y>K€ PO3MOYATOl IJIATHKHOL Oneparii;
4.1.8.namatn KopucryBady MOXJIMBICTh NMEPEBIPUTH PEKBI3UTH IUIATIKHOI 1HCTPYKIIii, chopmoBaHOT
bankowM mnij yac 3xaiicHenHs KopucTtyBauem pa3oBoi IUIaTiKHOI orepartii (KpiM ornepaii, 311iHCHEHUX
0e3IocepeIHbO B TPAHCTIOPTI Ta/ab0 B TOProBO-CepBiCHIM Mepexki) 3 Bukopuctanusm EII3, no HaganHs

KopucryBauem 3rou Ha MIPOBEICHHS orepartii;
4.1.9.3a0e3neunt  KopucTtyBady micis MEpeBIpKHM PEKBI3UTIB IUIATDKHOI 1HCTPYKIII — 3MOTy
B1JIMOBUTHCS BIJ{ yxKe po3moyaToi pa3oBoi orepartii;

4.1.10.naiaBaT pa3oBi IUIATIKHI HOCIYTH 3T1IHO Tpadiky poOOTH TOUOK HAJAHHS Pa30BUX IUIATLKHUX
nociyr baHky;

4.1.11.nanaBatn Kopucrysauy Ilocnyry y nensb 3BepHeHHst KopucTyBaua 0 TOUKM HaJlaHHS pa3oBUX
TUTATDKHMAX MTOCTYT baHky;

4.1.12.3a6e3neunti  30epexkeHHs iHGopMarllii, MO MICTUTh OaHKIBCbKY TA€MHHIIO, TAEMHHUIIIO
(1HaHCOBOI MOCITYTH 3T1AHO 3 YUHHUM 3aKOHOJaBCTBOM YKpainu. bes 3roau KopucryBaua iHpopmartis,
10 MICTUTh OaHKIBCHKY TA€MHHIIIO,TAEMHUIIO (DIHAHCOBOI MOCIYTM MOXe OyTH PpO3KpHTa JHIIE Y
BUTIQ/IKAX, MIO MependadeHi YMHHUM 3aKOHO/IaBCTBOM YKpaiHH;

4.1.13.5ra Bumory KopuctyBaya HajaBaTh LUIAXOM, BH3HaueHMM Yy BuMo3l KopucryBaua, Taky
1H(popMalliio:

1) BiomocTi npo GpiHaHCOBI NOKA3HUKH AiIbHOCTI baHKy Ta ekoHOMIuHMI cTaH baHKy, sKi MiAIAraloTh
000B’I3KOBOMY OIPHUIIIOTHEHHIO;

2) nepenik kepiBHUKIB baHKy Ta fioro BiJOKpEeMICHHUX MiIPO3/iIiB;

3) mepeik MmIaTiKHUX MOCIYT, M0 HaAaroThesa bankoM;

4) niny/Tapucu mIaTHKHUX TOCTYT;

5)kinbKicTh akiiii baHky Ta po3Mip 4acTOK y cTaTyHOMY Kamitaii baHky, siki 3HaXOASTHCS Y BIACHOCTI
yyieHiB Horo BukoHaBuoro oprany (IIpaBminus banky), mepemik oci0, YaCTKH SIKHUX Yy CTaTyTHOMY
kamitani banky a0o HanmekHa iM KIUIbKICTh akiiii baHKy mnepeBHINYIOTH 5 BIJCOTKIB, CTPYKTYpY
BIacHOCTI baHky;

6) iHmy iHpOpMalio 3 TUTaHb HAJAHHS TUIATIKHUX TIOCITYT, IPaBO HA OTPUMAHHS SKOT BCTAaHOBJICHO
3aKOHOM.

[ndpopmanis Hagaerbest KopucryBady B nmuceMoBiit popmi (y gopmi mamnepoBoro abo eleKTpOHHOIO
JOKYMEHTa), y TOMY YHCIi 3ac00aMM €JIEKTPOHHOI MOLITH Ta/a00 IIJISAXOM HaJaHHS MOCHJIAHHS Ha
iH(}OopMaIrito, mo po3MINIyeTbes Ha BeO-caiTi (BeO-cTopinili) banky Ta/abo HamaHHS TOCTYITy 0 TaKol



iHdopmarrii yepe3 ocobuctuii kabiHeT KopucrtyBaua Ta/abo mporpamMHUi 3aCTOCYHOK a00 B 1HIIHIA
crioci6 3a gomosineHicTio 3 KopucryBauem.Po3mimienns BinnoBinHoi iHpopmarii Ha BeG-calfTi (BeO-
CTOpiHIli) baHKy BBa)XKa€ThCS HAJICKHUM BUKOHAHHSIM BUMOTH IOJI0 BU3HAYEHOT 3aKOHOM IMHUCHMOBOT
¢dbopmu HagaHHs iHpOpMaii;

4.1.14. BuKOHYBaTH 1HIII 00OB’I3KW, BU3HAYCHI YUHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

4.2. bank Ma€ npaso:

4.2.1.BcTaHOBITIOBATH OOMEXEHHS 11010 CYMH TUIATIKHOT onepailii, Ky Moxke iHiiitoBatu KopucryBau;
4.2.2.nanaBatu KopucrtyBauy iH(popMalliro po po3Mip KOMICIHHOT BUHAropoAau Ha €KpaHi IUIaTI)KHOTO
MPUCTPOIO(3a TEXHIYHOI MOJMKIJIMBOCTI), JNPYKYBaTH Ha MAepoOBHX JAOKYMEHTaX 3a OIMepalrisMu 3
BukopuctanusMm EII3, po3mimyBatu B €lIEKTpOHHIM abo marepoBiid (Gopmi B MICHAX 3MIMCHEHHS
pPa30BUX IJIATIKHUX OIEPaIliif;

4.2.3.BIIMOBUTHCS BiJI MPOBEACHHS Pa30BO1 IUIATIKHOI OTepallii y BUMaaKaxX, BA3HAYCHUX BUMOTAMH
crarti 15 3akony npo I[IBK/®T;

4.2.4. npu3ynuHATH HaJaHHA mocayr KopuctyBadyaMm Ha 4ac IPOBEICHHS TEXHIYHUX POOIT;

4.2.5. B 0IHOCTOPOHHBOMY TOPSIIKY 3MiHIOBAaTH HaJIAIITYBAaHHS, JU3aiiH, TpadidHi MaTepiaiu
[TnatiHOTO MPUCTPOIO;

4.2.6. xOpHCTyBaTHUCS HITUMHU TIPAaBaMH, BU3HAYCHUMHU YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

4.3. KopucrtyBau 3000B’si3aHMii:

4.3.1. nmepen yknaaeHHsAM JloroBopy o3HaiOMUTHCS Ha O€30IUIaTHIA OCHOBI y JOCTYITHOMY JUIS
KopucryBa4iB MicIli y TOUKax HaJaHHS pa3oBUX IUIATDKHHUX Mociayr banky, Ha BeO-caiiti banka B
Mepexi IHTepHeT 3a mocwmitanusaM:https://vstbank.ua/ ta Ha BeO-caiiTax,TOYKax HaJaHHS Pa30BUX
wiatbkaux nociyr I[laptaepiB banky 3 iHdopmamiero, mepenik skoi Bu3HaueHud n.8.7.9. Ta
1.8.7.10.uux IpaBu,

4.3.2.n10 yxnamanHs JloroBopy o3Haiiomutucs 3 1uuMmH llpaBunamum ta Tapudamm basky,
ONPWIIOJJHEHUMH y JocTynHoMYy a1 KopucTyBauiB Micui y TOYKaxX HaJlaHHS pa3oBHUX IJIATIKHHUX
nocinyr banky, Ha BeO-caiiti banky B Mepexi [aTepHer 3a nocunannsm: https://vstbank.ua/ ta va Be6-
caitax, IaTbkHUX npuctposx [laptHepiB banky;

4.3.3.17151 oTpUMaHHS Pa3oBOi IUIATIKHOI TOCIYTH YKJIACTH BiAmoBimHWM JloroBip Ha ymoBax Ta
HIISXOM, BU3HaYeHUMH 1IuMu [IpaBunamuy;

4.3.4. monaBaru iHpopMarlio (odimiiiHi JOKYMEHTH), BIIOMOCTi, HEOOXIHI JJIs 3IIMCHEHHS HAJICKHOT
NEpeBIpKU, a TaKoXX JUId BUKOHaHHsA baHkoM i1HmMX BuMor 3akoHojaBctBa y cdepi IIBK/DT;
4.3.5. i 9ac oTpuMaHHS pa3oBoi IUIATIKHOT MOCTYTH B baHKY HOTpUMYBaTHUCh HOpM 3aKoHY YKpaiHu
«IIpo IUIaTIKH1 ITOCITYT U Ta ITocTanoBu Nel64,
4.3.6.cnmauyBatu baHky muaTy 3a HaJaHi pa3oBi IUIATIXHI MOCTYTH 3TiAHO 3 JitounMu Tapudamu;
4.3.7.BUKOHYBATH 1HII 000B’A3KH, BU3HAYEH] YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

4.4.KopuctyBa4y Ma€ npaso:

4.4.1.oTpuMyBaTH pa30Bl IIATI>KHI OCIYTH Ha YMOBaX, BU3HAUeHUX 3aKoHOM YKpainu «IIpo mnaTikHi
nocnyru» Ta IloctanoBoro Nol64,

4.4.2. oTpuMyBaTH pa30Bi IIATDKHI TIOCIYTH Ha IMiJICTaBi TOTOBIPHUX BiTHOCHH Yepe3 TOUYKH HAJaHHS
pa3oBUX MIaTiKHUX nocnyTr banky ta [lapTHepiB banky;

4.4.3. KopuctyBad Mae mpaBo Bi]MOBHTHCS Bijl pa30BOi IIJIATIXKHOI Omeparii, BiIKIMKABIIH IIATHKHY
THCTPYKIIiIO Ta CBOIO 3r0/1y Ha BUKOHAHHS Pa30BOi MJIATIXKHOI onepartii B Oy1b-sKuil yac, ajie He Mi3Hime
HaCTaHHS MOMEHTY O€3BIIKIMYHOCTI BIAMOBIAHO 10 3akoHy Ykpainu «IIpo miatixkai mociayruy. Y pasi
BIKJIMKaHHA 3TOAM Ha BHUKOHAHHSA Pa30BOI IJIATIXKHOI oOmepalii, Taka pa3oBa IUIaTIXHA olepalis
BBa)XKA€THCS HEAKIIENITOBAHOO;

4.4.4BinmMoBa Bif pa3oBoi IuaTikHOI onepaii (BigkiukanHs 3roau KopucryBaua) odopMittoeTbes
KopucryBadem umisixom HamaHHsS bBaHKy po3moOpspKEHHsS MPO BiAKIMKAHHS 3rOAW Ha BUKOHAHHS
pa30BOi MJIATDKHOI omepallii Ta IUIATDKHOI IHCTPYKINI Ha MiJACTaBl SKOi Mae 31MCHIOBATUCS pa3oBa
miatikHa onepaiis. Po3nopsmxenHs odopmmoerbess KopuctyBauem muisixom Bubopy (yHkmii
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«BigMiHa» Ha MIIATIKHOMY IPUCTPOT 10 MOMEHTY (hOpMYBaHHSI TT1JICYMKOBHUX 3BITIB pOOOTH 3aCTOCYHKY
3a mepiof;

4.4.5. 3BepraTuck 10 banky 3a po3’sICHEHHSAMH Ta OTPUMYBATH 1HPOPMAIIIIO 3 MUTAHD 3/1HCHEHHS
Pa30BOi TUIATIXKHOT oreparlii B Mekax MOBHOBaXEeHb baHKy;

4.4.6. xopucTyBaTHCS HIIMMHU IpaBaMH, BU3HAYEHUMHU YHNHHUM 3aKOHO/IABCTBOM Y KpaiHH.
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PO3 LI 5.IHOPOPMYBAHHSA KOPUCTYBAYA

5.1.I1lepen iHiliFOBaHHSIM Pa30BOi IUIATKHOI oniepairii baHk MuIsIxom po3MiiieHHs iHpopMallii y ToUKax
Ha/IaHHS pa3oBHUX MaTbkHUX nocayr banky Ta [laptaepiB banky Hagae indopmariro mpo:
I)mepenik oTpuMyBadiB KOIITIB, HA KOPUCTh IKUX KopucTyBay Mae MOXJIHMBICTh 3M1HCHUTH TUIATDKHY
orepauito 3 BUkopuctanuaMm QR-kxony;
2) po3Mip KOMIiCiifHOT BUHATOPOIM 38 BUKOHAHHS Pa30BOi IUIATIXHOI Omepariii, B TOMY YHCIIi 3 PO3MIPOM
KOMICIfHOT BUHAropoJii 3a BUKOHAHHS Pa30BOl IUIATDKHOI omepamii y Bumaaky 3amydeHns [laptaepa
banky (3a HasBHOCTI Takoi KOMICIHHOI BHHAropoam) O€3MocepelHbO Iepe] IHIIIIOBaHHSAM TaKol
oreparii;
3) iHmy HeoOXiaHy iH(popMalliro, ependayeHy YNHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.
5.2.Ilicns BUKOHAHHS Pa30BOi MIaTixkHOI onepaiii bank Hamae KopructyBady TOKyMEHT 3a pa30BOIO
omepaiiiero 3 Bukopuctanusm EII3, o MicTUTh Taki 000B'SI3KOB1 PEKBI3UTH:
1) inentudikarop banky abo iHIII pEKBI3UTH, 32 JOMIOMOTOIO SIKMX € MOKJIMBICTh 1IeHTU(iKyBaTH baHK;
2) ineHTUdikaTop OTpUMyBaya:

JUTSL FOPUAMYHOT 0cO0M - HaitmeHyBaHHs Ta koj 3a €/[PTIOY;

st Gi3ugHOl ocoOHu-mianpueMIst Ta (i3UYHOI 0cOOM, sIKa MPOBAIUTL HE3aIeKHY TIpodeciitny
nisuibHicTh - PHOKIIII abo cepis Ta HoMep macnopra (uist pi3uyHHUX OCi0, SIKI MalOTh BIIMITKY B
MACIOPTI MPO MPaBO 3A1MCHIOBATH IIATEX1 3a CEPIEI0 Ta HOMEPOM MAcIopTa);

U1 p13UyHOT 0coOu - yHIKanbHUM (moBHUM ) HoMep EII3 / HoMep paxyHKY / e1eKTpOHHUIN raMaHellb
/ yHIKaIbHUHN 11eHTU(]IKATOD, JIUIIE KO0 YHIKAIbHUHN ieHTH(]ikaTop Oyso0 3a3HA4YE€HO B IUIATLKHIN
IHCTPYKIIi;
3) ineHTH(]IKATOP IJIATIXKHOTO MPUCTPOIO;
4) naty Ta yac 3/1CHEHHsI OIepartii;
5) cyMmy Ta BaJItOTy OTEpallii;
6) cyMy KOMICI1I{HOI BUHAropo/Jiu 3a BUKOHaHHS Pa30BOi IUIATIXKHOI onepallii (3a HasBHOCTI);
7) yuikanbauit Homep EIN3 Kopucrysaua,
8) mpu3HaueHHS TUIATIXHOI onepartii;
9) yHikanpHUi Ko onepailii/y pa3i Bukopuctanss EIN3 B muiatixHiit cuctemi: HaltMeHyBaHHSI TIATIKHOT
CUCTEMHU Ta KOJ aBTOpHU3aIlii a00 1HIINUN KO, 0 1AeHTU(IKY€E OTIEPAIliio B IJIATIXKHINA CUCTEMI.
5.3.Indopmarnis Ta ymou Jlorosopy (ui IlpaBuna) Hangarothes bankom y cmocid, 1o 3abesmneuye
BUTbHUH noctyn KopuctyBaua no Takoi iHdopmaiii, ToOTO y AoctynHomy uist KopuctyBadiB Micii y
TOYKaxX HaJaHHs pa3oBMX IUIATDKHMX mociayr banky,Ha BeO-caiiti banky y mepexi IHTepHer 3a
nocunanaaMm: https://vstbank.ua/ Ta Ha BeO-caiiTax,y TOYKax HaJaHHS Pa30BHX IUIATIXHUX MOCITYT
[TapTHepiB banky y Hane)XxHOMY BUIJISLII, BUKJIACHI YKPAaiHChKOK MOBOIO.
5.4.Inpopmantiss Ta ymoBu Joroopy(ui IIpaBuna Tta Tapudu) MOXKYTh HAIABATUCS ILIIXOM
o3HaiiomnieHHs1 KopuctyBaya B €J1eKTpOHHOMY a00 ManepoBOMy BUIIIAI (0€3 CTATHEHHs J0JaTKOBOL
miatu) abo msxoM HajaHHsa KopuctyBady A0CTyIy 10 MyOIigyHOro (MEpEKEBOT0) pecypcey, Ha IKOMY
poaminienuii Joroip (i [TpaBuia tTa Tapudm).
5.5. BpaxoByroun, 1o 000B’ 130K J0BE/ICHHS, 1110 baHK Hale)KHUM YMHOM BUKOHAB CBOi 3000B’sI3aHHS
1010 HaJaHHs iH(opMallii Ta ymMmoB JloroBopy npo HaJaHHs IUIaTIKHUX MOCTYT OKIIaAaeThest Ha baHk,
Croponu nomoBmincs, 1o 3aikcHeHHs KopucTyBaueM pa3oBOi IUIATIKHOI omepalii € HaJIeKHUM
niareepkeHHsM KopucryBaya npo e, o KopucryBau 3 ymoBamu J[oroBopy 3rojieH i € HaJIeXKHUM
JI0Ka30M BHUKOHAaHHS baHkoM 3000B’s3aHb 111010 HafaHHs iHPopMarlii Ta ymoB Jloroopy (mux [Ipasun
ta Tapudis).
5.6.Yci motouni penakiii [TpaBwi Ta JOKyMEHTIB, MO MicTATh iH(opmamito mpo Tapudwu, Mo
3aCTOCOBYIOThCS 710 oOpanoi KopucTyBaueM pa3oBoi IUIaTIXHOI TOCIYTH Ta sKa HAJa€ThCs
KopucryBauy, 30epiratorbcst Ha BeO-caiiti banky B mepexi InTepHer, Ha BeO-caiftax [lapTHepiB banky
13 3a3HaYEHHSM CTPOKY iX Aii.
5.7.KopuctyBau mMae npaBo B Oyab-SKHIl yac OTpUMaTH JOCTYyM 110 BCiX penakuiil [Ipasun ta Tapudis,
1110 po3MilleHi Ha BeO-caiiTi banky Ta Ha BeO-caiitax [lapTHepiB banky.
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5.8.baHK po3MicTUB B MOCTYMHOMY i orysimy KopucTyBawamu MICIl y TOYKax HaJaHHS Pa3oBUX
IUTATDKHUX 1OCTyT baHky Taky iHdopMariiro:

1)pexxum poOOTH TOUKH HaJaHHS PAa30BHX IUIATIKHUX MOCTYT baHKy;

2)3pa30k oOopMIICHHS IJIATIKHOI IHCTPYKIIIT 32 Pa30BOIO ILIATIKHOO OTEpaIli€lo;

4)BuTAr 3 Hakazy (pO3MOPSAKEHHs) MPO BCTaHOBICHHS TapudiB 3a HamaHHS Pa30BUX IUIATIKHUX
MOCIIYT;

5)xonTtakTHy iHpOpMaris banky, 3a skoro KopucTyBad Mae MOXIMBICT O3HAHMOMHTHCS TPO Hac
00CITyroByBaHHS y TOUKaX HaJaHHS Pa30BUX IUIATLKHUX MOCTYT baHKy Ta OTpuMaTH KOHCYJIBTAIIIO ITPO
HaJ/IaHHS Pa30BUX IUIATIKHUX MOCIYT.
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PO31JI 6. BIAIIOBIJAJIBHICTDH CTOPIH

6.1. BianoBinajabHicTh BaHky mix yac pa3oBux maTizKHUX onepaniii:

6.1.1.bank Hece BianmoBimanbHICTh nepen KopucryBauem 3a HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
Pa30BHX IJIATIKHUX OIEpalliid Ta 3a MOPYIICHHS IIPaB Ta IHTEPECIB CIIOKUBAYIB BIAMOBIIHO 0 3aKOHY
VYxpainu «lIpo miatixHi TOCTyTH, SIKIIO HE JOBEIE, IO Pa30Bi IUIATIXKHI ONepallii BAKOHAaHI HAJIS)KHUM
YHUHOM.

6.1.2.bank Hece BiIMOBIJAIBHICTh, BU3HAUeHy 3akoHOM Ykpainu «IIpo mimaTikHI mOCiIyru», 3a
BUKOHAHHSI pa3oBOi IUIATDKHOI omepalii 3 MOpYIIEHHSM YCTaHOBJIEHHX 3akoHoM Ykpainu «IIpo
TUTATIKHI TOCTYTH» CTPOKIB.

6.1.3.KopuctyBau mMae mpaBo Ha BiAIIKOIYBaHHS B CYJIOBOMY IMOPSIIKY IITKOIM, 3aIOiSTHOT BHACITIIOK
BUKOHAHHS pa30BOi IUIATIXHOI Omeparii 3 MOpPYLUIEHHAM YCTaHOBIEHMX 3akoHOM Ykpainu «lIpo
MJIATIXKHI TTOCITYTH» CTPOKIB.

6.1.4.baHk y pa3i BUKOHAHHS pa30BOi IUIATIXXHOI omeparii 3 MOPYIIEHHSM YCTaHOBJIEHHUX 3aKOHOM
VYkpainu «IIpo mnaTixHi mOCIyru» CTPOKIB 3000B’s3aHuil Ha 3anuT KopucrtyBaua, sskomy BiH HaJlaB
pa3oBy IUIATOKHY TOCTYTY, HEBIIKIAJIHO BXHUTH 3aXOMdIB I OTPHMaHHS BCi€i HasBHOI y baHKy
iHdopmartii mpo pazoBy IIaThKHY oneparlito Ta HagaTH ii KopuctyBauy 0€3 CTATHEHHS IIJIaTH.

6.1.5. bank y pa3i mopyuieHHs CTPOKIB BHKOHAHHsS pPa3oBOi IUIATDKHOI omepariii, mependadeHux
3akonoM Ykpainu «[Ipo miatixHi mociayru», 30008’ s13anuit cratuTi KopuctyBauy neHio B po3mipi
0,1 (Hyns ninmx ozxHa gecsTa) BiICOTKA CYMHU MIPOCTPOUYCHOTO TUIATEXKY 33 KOKHHIA IEHb IPOCTPOUYCHHS,
ane He Ouabine 10 (JlecaTn) BiICOTKIB CyMH pa30BOi IJIATIXKHOT orepartii.
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PO3/ILJI 7. CTPOK JIIi JOI'OBOPY PO HAJIAHHS PA3OBUX IJIATIKHUX MOCJIYT.
PO3IPBAHHS JOT'OBOPY IIPO HAJJAHHSA PA3OBUX IIVIATIDKHUX ITOCJIYT

7.1.JloroBip mpo HaJaHHSA Pa30BUX IUIATDKHUX MOCHyT 3 BukopucTaHHsM EII3(B Tomy uumchi, ane He
BUKJIFOYHO 3 BUKOprcTaHHsAM QR-Kkoj1y), BpaxOBYIOUM pa30BHI XapakTep ornepalliil, Habupae YMHHOCTI
3 MoMmeHTy akuenty 1iei I[lyOmiynoi mnpomosuuii  KopucTyBauem HUISIXOM OTpPUMAaHHS 3TOAU
KopucryBaua Ha yknagensas Jlorosopy, 3adikcoBaHoi 3rojoro 3 ymoBamu JloroBopy BiANOBIAHO O
po3ainy 3 mux [IpaBu, 1110 € 0AHOYACHO MiICTAaBOIO AJIsi IPOBEICHHS Pa30BOi IUIATIXHOT omnepartii.
7.2.JloroBip i€ 10 MOBHOrO BUKOHaHHsA CTOpOHaMHU B3STUX Ha ceOe 3000B’s3aHb 3a JloroBopom.
MowmeHT (Z1aTa Ta yac) HaIxo KeHHS IiaTixHO1 iHCTpyKiii KopucTtyBada 10 (hiHaHCOBOT yCTaHOBH,IIIO
obciyroBye paxyHok KopucryBaua(rjiaTHUKa KOIITIB), € MOMEHTOM (JaTOKO Ta YaCOM) 3aBEPIIICHHS JTii
ykiaaeHoro Ctoponamu Jlorosopy.

7.3.KopuctyBau Mae mpaBoB OJHOCTOPOHHBOMY TMOpPSAKY BiaMoBHTHCA Bix JloroBopy Ta
BIIKJIMKATH TJIATDKHY THCTPYKIIIIO Ta CBOKO 3TOAYy Ha BUKOHAHHS Pa30BOi IUIATKHOI onepaitlii B Oy/b-
SKUH Yac, aje He Mi3HIIIe HACTaHHSI MOMEHTY Oe3B1IKIIMYHOCTI BIAMOBITHO 10 3akoHy Ykpainu «IIpo
IIaTiKHI mocayru».BiaMoBa Bix pa3oBoi miatixHOi omepanii (BiakiaukaHHs 3roau KopucryBaya)
odopmroerbes Kopucrysadewm 3rigno nn.4.4.4.mux [Ipasu.

7.4.1lpu poszipBanHi [oroBopy 3a inimiatuBoto KopucryBaua 3rimHo m.7.3. uux IlpaBun, bank He
BHMarae Ta He OTPUMYE CIUTIaTy OyIb-sSKUX IUIATEXKiB, BIIIKOAYBaHb, INTpaHUX CAHKIIIH 32 peartizarito
KopucryBayem npaBa Ha BiAMOBY Bif [JoroBopy.
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PO311J1 8.0COBJINBI YMOBH

8.1. ®opc-mazkop

8.1.1.CtopoHH 3BUIBHSIOTHCS BiJ BiIMOBIAAILHOCTI 32 YaCTKOBE a00 MOBHE HEBHUKOHAHHS CBOIX
3000B’s13aHb 32 JJoroBOpOM y pa3i HacTaHHs Ta Jii 00cTaBuH HemnepeOopHoi cuin (popc-mMaxop), Mo
€ Herepe0aYeHMU, HaI3BUYaifHUMU Ta HEB1IBOPOTHUMH 00CTaBUHAMM, B1I0YBaIOTHCS HE3AJICKHO BiJ|
BOJI1 1 OakaHHsI Ta 1032 MexaMu KOHTpoJito Ctopin, CTOPOHHM HE MOTUIM iX Tepea0avyuTH Yu 3aro0irTu
iM, Taki OOCTaBMHM TPHU3BOAATH OO MOPYLIEHHS YyMOB ykjianeHoro Croponamu J[lorosopy,
YHEMOKJIMBIIIOIOTH BUKOHAHHS 3000B’3aHb 32 TaKUM yKJaJeHuM J[oroBopom Ta 000B’S3KiB 3TiAHO 13
3aKOHOJABYMMH Ta HIIMMH HOPMAaTHBHMMHU aKTaMH, Ha SKHUX IPYHTYEThCs yKiaaeHuii CTopoHaMu
Jlorogip.

8.1.2.®opc-maxopHuMHU obcTaBUHAMU (0OCTaBHHAMU HenepeOOpHOI CHIIN) €: 3arpo3a BiliHU, 30poitHu
KOH(QUTIKT ab0 cepiio3Ha morpo3a Takoro KOH(IIIKTY, BKIIOYAIOYH aje HE OOMEXYHYHCh BOPOKHMH
aTakamu, OJIOKaJamu, BIHCHKOBUM eMOapro, il iHO3eMHOT0 BOPOTa, 3arajbHa BilicbKOBa MOOiTi3arlis,
BIMCHKOBI JIii, OTOJIOIIIEHA Ta HEOTOJIONIEHA BiliHA, A1i CYCIUJILHOTO BOPOTa, 30ypeHHs, aKTH TEPOPU3MY,
auBepcii, miparcTBa, Oe3naau, BTOPTHEHHs, OJIOKaaa, PEBOJIONIS, 3aKOJOT, MOBCTAaHHS, MAacoBi
3aBOPYIICHHS, BBEIEHHSI KOMEHIaHTChKOI TOJAMHU, KapaHTUHY, BcTaHOBIeHOro Kabinetom MiHicTpiB
VYkpainu, ekcrpomnpialis, IPAMYCOBE BIIIyYSHHS, 3aXOTUICHHSI MiANPHUEMCTB, PEKBI3HUIIis, TPOMAIChKa
JNEMOHCTpaIlis, OJIokama, CTpailk, aBapis, MPOTUIpaBHI Iii TpeTix ocid, moxkexa, BUOYX, TpUBaii
nepepBy B poOOTi TPAHCHIOPTY, PErJaMeHTOBaHI YMOBAMH BIJIOBITHHUX PIIICHb Ta aKTaMH JIEPKABHUX
OpraHiB BIIaJy, 3aKpUTTS MOPCBKHX IPOTOK, eMOapro, 3a0opoHa (OOMEXKEHHS) EKCIOPTY/IMIOPTY
TOIIIO, @ TAKO’K BUKJIMKAHI BHHATKOBHMH TIOTOJJHUMH YMOBaMH 1 CTHXIHHUM JIMIXOM, a came: eIiemis,
CWJIBHUU IITOPM, LIUKJIOH, yparaH, TOpHaa0, OypeBii, MOBiIHb, HATPOMAXKEHHS CHITY, OKeJellb, rpal,
3aMOpO3KH, 3aMep3aHHs MOps, IPOTOK, MOPTIB, MEPEBaIiB, 3eMJIETPYC, OIMCKaBKa, IMOXKEkKa, MocyXa,
MIPOCITaHHA 1 3CyB IPYHTY, 1HIIN CTUXIHHI JTUXa, Jii Ta/a00 BUMOTH Ta/ab0 OOMEXKEHHS, SIKI BCTAHOBITIOE
miss  banky BepxoBHa Paga Ykpainu numixoM NpUAHSATTS BiANOBIAHUX 3aKOHOZABUMX aKTIiB, YDA
VYkpainu Ta HamionanbHuii O0aHk YKpaiHu, 1HIII TPEeTi CTOPOHU IIJISXOM HPUMHATTS BiIMOBIAHHUX
M1J3aKOHHUX Ta JIOKAJIbHUX HOPMAaTHUBHUX aKTiB, B T.Y., ajie¢ HE BUKJIIOYHO, CTOCOBHO OaHKIBCHKOTO
3aKOHOJAaBCTBA a00 MOro TIIyMaueHHsl Y TUX MeXaX, y IKHX BOHU MOKYTh 3aBaJUTH baHKy y BUKOHaHHI
1oro 000B’sA3KiB, BCTAHOBJICHHS OOMEXEHHS Ha JOCTYI J0 PaXyHKIB, IHO3€MHOI BaJIFOTH, TOIIIO.
8.1.3.ITinTBepkeHHsIM  (POpC-MaKOPHUX OOCTaBUH € BignoBigHi Ceprudikatu npo dopc-
MaXOpH1 00CTaBUHHM (OOCTaBMHU HEMEPEOOPHOI CHIIM), IO BHUIAIOTHCS CyO €KTaM TOCMOAAPCHKOT
HisibHOCTI TOProBO-IPOMMCIIOBOIO MalaTO YKpaiHM Ta YNOBHOBAKEHHMMH HEIO PEriOHaTbHUMHU
TOPTOBO-TTPOMHCIIOBHUMH TTaJIaTaAMHU.

8.1.4.CtopoHa 3000B’s13aHa MUCHMOBO MOB1IOMHUTH iHITY CTOPOHY MPO HACTaHHS Ta MPUIUHEHHS Aii
o0CTaBUH HENepeOOPHOI CHIIN 3 HaJlaHHAM BianoBiaHoro Ceptudikary mnpo ¢popc-MaxxopHi 00CTaBUHU
(o6craBuHM HenepeOOpHOi CHUiIM), BUIAAHOTO TOProBO-NMPOMHUCIOBOIO TAaNaTol YKpaiHM Yu
YIOBHOBAKEHUMH HEIO0 PEriOHaJbHUMH TOPrOBO-IPOMHUCIOBUMHU Majaramu mpoTsrom 7 (Cemn)
poOOYMX /IHIB BiJ] JaTH HAacTaHHS a00 MPUIIMHEHHS A1l 00CTaBUH HENepeOOPHOT CUITH.
8.1.5.HenoTpuMaHHs CTpPOKiB MHCHMOBOTO TIOBIJOMJICHHSI TIPO HAcTaHHS OOCTaBUH HerepeOopHOi
cuiu 1o36asisie mpasa Oynb-sky CtopoHy /loroBopy mocuiatucs Ha Taki OOCTaBUHU K Ha MiJCTaBy
3BIIBHEHHS BiJ BIAIOBIIAJILHOCTI.

8.1.5.1.IIucbMOBHM NOBIJOMJICHHAM IPO HacTaHHs oOcTaBUH HernepeOoHoi cuiu CTOPOHU BBaXKAIOTh
PO3MIIIEHHS. TaKOTO IOBIJOMJIEHHS Ha BeO-caiiTi banky y Mepexi IHTepHeT 3a MOCHIaHHAM:
https://vstbank.ua/.

8.1.6.Ctopona J[loroBopy, sika mopyuuia 3000B's3aHHS, 3BUIBHSAETHCSA BiJ BIANOBIJAIBHOCTI 3a
MOPYIIeHHS 3000B'SI3aHHS, SKIIO BOHA JOBEZE, IO II€ MOPYIIESHHS CTaJO0Cs BHACHTIJOK BUIAIKY ado
¢dopc-MaxkopHUX O00cTaBUH (0OCTaBUHM HenepeOOpHOi CUiIM), IO 3acBAYYIOTBCA TOproso-
MIPOMHUCIIOBOIO TTaJaTOI0 YKpaiHU Ta YIOBHOBRKEHUMH HEHO PETIOHATBHUMH TOPTOBO-TTPOMHUCIOBHMHA
najgaTaMu.
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8.1.7.Ctopona JloroBopy He 3BUIBHSETHCS  BiJ BIAMOBIJAIBHOCTI 32 HECBOEYACHE BHUKOHAHHS
3000B’s13aHb, SKII0 00CTaBUHH HerepeOopHOi cuiti, Bu3HadeHi m. 8.1.2. ux [IpaBui, HacTanu y nepion
MIPOCTPOYCHHS BAKOHAHHS 3000B’I3aHb.

8.1.8.VY pasi HacTaHHS 00CTaBUH HENEPeOOPHOI CUITH, TEPMiH BUKOHAHHS 3000B’S13aHb MOJIOBKYETHCS
Ha CTPOK JIi1 TaKuX 00CTaBHH, aje He Outbme, Hik Ha 1 (OauH) KaneHIapHUN MiCSIIb.

8.2. 3axuct indopmanii

8.2.1.bank  3ampoBaguB CHUCTEMYy 3axUCTy iHGopMmarii, mo 3ade3neuye Oe3MEepepBHUN 3aXHUCT
iHpopManii mpo BUKOHAHHS pPa30BUX IUIATIKHUX OIEpalliil Ta iHauBiAyaibHOi 00:1iK0BOT iH(opMariii Ha
BCiX eTanax ii ¢oopMyBaHHs, 0OpOOKH, IepejaBaHHs Ta 30epiraHHsl.

8.2.2.baHK HEYXWJIbHO BUKOHYE BCTAaHOBJICHI 3aKOHOJABCTBOM BHMOTH IIOAO 3aXUCTy iH(opMaIrii.
Cucrema 3axucty iHpopmariii 3abe3neuye MUIICHICTh, KOH(MIACHIINHICTh, JOCTYMHICTH Ta
MPOCTEXKYBaHICTh iH(opMalii, o GopMyeTbes, 00pOOIIETHCS, IEPEaAEThCs Ta 30epiraeTbes mija yac
BUKOHAHHS pa30BUX IUIATDKHUX OIEpalliif, BIAMOBIIHO JO BHUMOT, BCTaHOBJICHHUX HOPMAaTHUBHO-
MpaBoBHMH akTamu HarioHamsHOTO OaHKy YKpaiHH.

8.2.3.bank HEeyXWIbHO BUKOHYE BUMOTH 3aKOHOJIABCTBA 00 3aXUCTy iH(MOpMaIlii 1miJ1 Yac BUKOHAHHS
pa30BUX IUIATDKHUX OTepallii, 3abe3neuye 30epexeHHss 0aHKIBCHKOI TAEMHMII, TAEMHHUII (DiHAHCOBOT
nmociyry, kKondigenmiiHoi indopmartii, iHpopmalrii 3 0OMEKEHUM JOCTYIIOM, 110 BUKOPUCTOBYETHCS B
CHCTEMi 3aXUCTY Takoi iH(popmarrii.

8.2.4.bank Hece BIAMOBIJAIBHICTh 3a HEHAJEKHE BUKOPHCTAHHS Ta 30epiraHHs 3aco0iB 3aXUCTy
iHpopMarii, Mo BUKOPUCTOBYIOTHCS IMiJl Yac BUKOHAHHS PA30BHX IUIATDKHMUX OINEpalliid, a TakoX 3a
PO3rOJIONICHHS MepCOHAbHUX NaHux KopwucryBauiB Ta iH(opmMarii, mo Moxe OyTH BiJIHECEHA /0
0aHKIBCBKOi TA€EMHUII, TAEMHUII (iHAHCOBOI MOCTHyrH, KoH(pineHmiiHOi iHpOpMarii, iHpopmamii 3
O0OMEKEHHUM JIOCTYIIOM BiJIOBITHO JI0 3aKOHOJAaBCTBA YKpaiHU.

8.3. Kondinenuiiinicrsb

8.3.1. Kondinenuiiina indpopmanis — inpopmaris mpo Kopucrypaua, a Takox iHpopMaIlisi, JOCTYII J0
aKkoi ooMexxeHo KopucryBaueM, KpiM CyO0'€KTIB BIaJHMX MOBHOB@)XEHb, 110 HA 3aKOHHIN MifCTaBi
3HAXOJIUTHCS Y BOJIOJAIHHI, KOPUCTYyBaHHI a0o0 po3mnopskeHHl banky, noctynm 0 gKoi 0OMeXeHO
bankom abo iHIMMY BIacHUKaMH 11i€i iH(popMarlii (KpiM cyO'eKTiB BIaJJHUX TOBHOBAXKEHD) 1 sIka MOXKE
MOIIMPIOBATHCSA 3a pieHHsIM banky Ta/abo 0axxanusam (3rogor) Kopucrysaya.

Jlo xoH}ineHuiitHoi iHpopmanii banky, 30kpeMa, BITHOCATbCS PillIEHHs KOJETialbHUX opraHiB baHky,
iH(popMaLlig Mpo po3nopsiiyi JokyMeHTH baHky (dkmo B ycraHoBieHOMY B baHky mopsiaky He
HNPURHATO PIIIEHHS 100 OMPUIIIOHEHHS TAKOTO PO3MOPSIYOro JOKYMEHTa MOBHICTIO UM YacTKOBO),
3MICT CITy>k00BO1 KOPECIIOH/IEH1IT Ta BHYTPILIHIX IOKyMEHTIB baHKy; mepcoHanbH1 1aHi Pi3un4HUX OCi0,
KOJIM Ta MapaMeTpu HaJallTyBaHHS cucTeM 00poOku iHpopmauii banky, Tomo.

8.3.2.Yknanatoun JloroBip Ta o3HaiiomuBIMch 3 nuMu [lpaBuimamu, KopuctyBau 3000B’sI3yeThCs
30epirati  KOHQIACHUIHHICTh 100 3MIcTy ykiaaeHoro Ctoponamu JloroBopy, iHdopmarlii,
BiZIOMOCTeH, 1m0 HamawThcsi CTopoHaMHM OJHA OAHIN B xoai BuKOHaHHA JloroBopy. CropoHu
3000B’S13yI0TbCS  HAJIS)KHUM YMHOM 30epiraTé i He po3roiollyBaTd KOH(iAeHIiHY iH(opMalliio,
OTpUMaHy NpU BUKOHaHHI yMOB ykianeHoro Ctoponamu Jlorosopy.

8.3.3. [lepenaua koudineHiHOI iHdOpMAIii TpeTiM 0ocodaM MOXKIIMBA JIUIIE 3 MUCHMOBOT 3TOM 1HIIOT
CTopoHH, a TAaKOXK Yy BUMAIKaX, Tepen0adyeHrnX YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

8.4. baukiBcbKka TAEMHMIS TAa TAEMHUIA PiHAHCOBOI MOCIYIH

8.4.1. BankiBchbka TaeMHMIS - iHPOpMALis IIO0 AisUIbHOCTI Ta piHaHCcoBoro ctany Kopucrysaya, sika
cTana Bijomoro banky y nporeci o6ciyroByBanHs KopucrtyBaya Ta B3a€MOBIAHOCHH 3 HUM a00 cTaja
BIJJOMOIO TpeTiM oco0aM MpH HaiaHH1 nocayr banky a0o BUKOHaHHI (DyHKIIIH, BA3HAUEHUX 3aKOHOM, a
TaKoX BU3HaueHa y 3akoHi Ykpainu «IIpo OaHku 1 OaHKIBCBKY AISUTbHICTB» 1H(popMalig npo baHk.
[epenik BiTOMOCTEiH, 1110 CTAHOBJIATH OAHKIBCHKY TAEMHUIIO, BU3HaYeHO cTaTTero 60 3akoHy YKpaiHu
«IIpo GaHkH 1 GAHKIBCHKY AISUIbHICTBY.
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8.4.2.bank 3000B’s3aHuil 3a0e3meynTH 30epekeHHs iHpopMallii MO0 ASUTBHOCTI Ta (IHAHCOBOTO
crany KopucryBaua, sika crama Bimomoro banky y mpoueci obcmyroByBanHs KopucrtyBaua Ta
B3aEMOBIJTHOCHH 3 HUM YH TPETIM 0co0aM Npu BUKOHaHHI J[oroBopy (0aHKIBChKa TAEMHHIIS ).
8.4.3.baHKiBChbKa Ta€EMHUIIS PO3KpHBAEThCS baHkoMm 3 mo3Bony KopucrtyBaua, a TakoX BUKIIOYHO Y
BHIAJIKaX, 3a3HauyeHuX y 3akoHi Ykpainu «IIpo O6anku 1 OaHKIBCBKY MIsUTBHICTHY Ta y BHIMAJKaX,
BU3HAUCHUX KPUMIHATBHHUM IMPOIECYaTbHUM 3aKOHOIaBCTBOM.

8.4.4.Yxnanaroun Jloroip Ta o3HaiiomuBmuch 3 umMu [IpaBunamu, KopucryBau Hamae no3Bin banky
3a JloroBopoM, BUKOPHCTOBYBATH Ha BIIACHU po3cy/ baHKy, B TOMy YHCIli pO3KpHBATH TPETIM 0cobam
(30Kpema, ajie He BHKJIIOYHO: MPAaBOOXOPOHHUM OpraHam, CyJy, HOTapiycy, Jlep>KaBHiii BUKOHAaBYIl
ciyk0i, TPUBATHAUM BHKOHABIIM, €KCIEpTaM, KpEAUTOpaM, iHBECTOpaM, AHTHMOHOMOJILHOMY
KOMITETY YKpaiHu, CIIOCTEPEKHIM pali, CeKkpeTapiary Ta apOiTpaKHOMY KOMITETy, YTBOPEHUX Y
nporenypi (piHaHCOBOI pecTpyKTypu3alii, Tomo) iHpopmarnito npo Kopucrysaya, sika € 6aHKIBCHKOIO
TaEMHHUIICIO.

VYxnanenusim JJorosopy KopucryBau Hanmae no3Bin banky po3kpuBatu iHdopMarliro, o0 CTaHOBHUTH
O0aHKIBCBKY TA€EMHHUIIO Yy TOPSAKY Ta B 00Cs31, SIKMA HEOOXIMHHWM NJI1 BUKOHaHHS baHkoM BHUMOT
3aKOHOJABCTBA YKpaiHW, 30KpeMa, HOPMAaTHUBHO-NPABOBUX akTiB HarioHasbHOT KOMicii 3 IIHHHX
namnepis Ta GOHI0BOTO PUHKY 010 PO3KPUTTS eMITEHTOM 0CO0IMBOI iH(hopMaIlii, a TAKOXK IOPUIUIHIM
ocobam, 110 € MoB’3aHUMU a00 criopigHeHuME 3 baHkowm.

KopuctByBau po3symie Ta ykiiageHHsM JloroBopy Haznae 103Bi1 baHky Ha BiacHUi po3cy/ mepeaaBaTu
iHpopmariro moao KoprucryBaua, 1mo ckiiagae 0aHKIBCbKY TAEMHHIIIO, TPETIM 0c00aM, B TOMY YHCIII,

alle  HEe  BUKIIOYHO,  pPCUTHHTOBHMM  areHTCTBaM,  ayJUTOPCHKUM  KOMIIAHIsIM, IO
3MIACHIOIOTH/3AIMCHIOBATUMYTh  pEUTHHTYBaHHs/TIepeBipKy banky, Oynb-skum ¢(ismunum Ta/ab0
IOpUJIMYHUM  0co0aM 3 METOK HaJIaHHS KopucryBauy ©0aHKiBChKOi/(DiHAHCOBOT/TUIATIKHOT

NoCITyru/0aHKIBChKIX/(hiHAHCOBUX/TUTATIKHUX MOCITYT, 0aHKaM-KOPECIIOHICHTaM, iHIIUM ()iI3UYHUM Y1
IOPUIMYHUM 0c00aM 3 METOI0 BUKOHAHHS BUMOI YMHHOTO 3aKOHOJABCTBA, yKiajzeHoro Jlorosopy,
iHIMX 1oroBopiB, ykiagenux bankom ta KopucrtyBauem (Kmientom banky), y Tomy 4mcii 3 MeTOrO
peamizarii [MOJAaTKOBUX BITHOCHH, BIIHOCUH y chepi OyXraiarepchbKoro 00Ky,
(1HaHCOBUX/0aHKIBCHKUX/TNIATIKHUX MOCIYT, TOIIO, 3a YMOBH, L0 Nepe0adeHi ykiaJleHuMu bankom
Ta IHIIUMHU 0co0aMK/ OpraHi3auisMu JOroBopaMH (DYHKIIT UM MOCIYTH CTOCYIOThCS AisiIbHOCTI baHky,
sKy baHk 371HCHIOE BIJMOBIIHO /10 YMHHOTO 3aKOHOJABCTBA, HAMPUKIAN: TOCIYTH 3 BiINPaBKH
MOIITOBOT KOPECTIOH IEHIIi1, BIIMTPABKH MOBIAOMIIEHb HA MOOITIBHUNA UM MICBKUHM TeneoH, Oyab-IKUM
GI3UYHIM 0COOAM-TTi IPUEMILIM YU IOPUIMYHUM ocobaM (y BUMAAKY 3aJy4eHHs TPETiX 0cid /areHTiB
IJIsl HaJlaHHS TUIATDKHUX MOCITYT) BiJCTYIUICHHs/Tiepeaadi baHkom CBOiX mpaB 3a JJoroBopoM TpeTiMm
oco0aM, MDKHAPOJHHUM IUJIATIKHUM CHCTEMaM Ta/a00 wWieHaM MDKHApPOJHOI IUIATIKHOI CUCTEMH-3
METOIO 3/1iiiCHEeHHsI 00MiHY 1H(pOpMAaLli€ro PO GaKTH Ta CIIOCOOU 31IHCHEHHS MIaXpaiChbKUX /i, TOLIO.
8.4.5.KopucryBau Hanmae nmpaBo banky, a bank mae npaBo HagaBatu iHpopmarito mpo Kopucrysaua ta
3MIMCHEHHST HUM oIepalii, ska cTajga BigoMa baHKy Ipu BCTaHOBJIEHHI MPAaBOBIAHOCHH, IIPH
ob0cnyroByBanHi KopucryBaua 3riiHO Oynb-sakoro JloroBopy Ta B Mpoiieci BUKOHAHHS OY/b-SKOTO
Jorosopy:

8.4.5.1.tperim ocobam — KoHTpareHTam (mapTHepam) banka, siki OyayTh 3aldy4eHi OCTaHHIM Ha
JIOTOBIPHIM OCHOBI 110 Tpoliecy OOCIyroByBaHHS OINEpaliiHOl AiSUTBHOCTI/IISUIBHOCTI 3 HaJaHHA
TUTATKHAX MTOCTYT baHKy;

8.4.5.2.camocriiiHo po3kpuBaTH iH(opmario npo Kopucrysaua, mo crana Bioma B Ipoleci ioro
00CITyTOBYBaHHSI, SIKIIO TAKOTO PO3KPUTTS BHUMara€ HEOOXITHICTh 3aXWCTy baHKOM CBOiX mpaB Ta
3aKOHHHX 1HTEpECIB B CYJJOBHUX Ta/ab0 MPaBOOXOPOHHHUX OpraHax.

8.4.6.4xmio B xoxi BukoHaHHs JloroBopy, ykinaaeHoro Ctoponamu, KopucryBauy crane Bimoma Oyab-
gKa iH(popMallis, M0 MICTUTh OaHKIBCBKY TAa€MHHINIO, Taka iH(opMalis He Moxe OyTH JOBeJeHa
KopucryBauem 110 Bitoma OyAb-sIKUX TPETiX 0ciO Hi B IKOMY BHUIIAJKY, Hi 32 IKOIO YMOBOIO.
8.4.7.Taemuuus ¢dinaHcoBOi mocayru-0y/ib-sKa BU3HAUEHa 3aKOHOM iH(opMaris (kpiM iHpopmarlii,
10 CTAHOBUTH O0AHKIBCHKY TAEMHHUIIO 1 TpodeciiiHy TAEMHUIII0 HAa PUHKAaX KaliTady Ta OpraHi30BaHUX
TOBAPHMX PUHKAX) II0JI0 MisIIBHOCTI Ta (iHaHcoBoro crany KopucryBaua, sika crana BijoMa HaJaBady
(hinaHCOBHX a00 JOJATKOBHX Ta/ab0 CYMyTHIX MOCIYT y MPOIeci HOro o0cIyroByBaHHs (y TOMY YHUCITI
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npu HagaHHI (iHAHCOBOi a00 JO0JATKOBOI Ta/ab0 CYIMyTHBOI TMOCIYTH), Ta/abo iHdopmallis momo
B3a€MOBIJIHOCHH HajaBavya (piHAHCOBHX a00 MOJATKOBUX Ta/abo cymyTHiX mociyr 3 KopucryBauem un
TpeTiMU ocobamMu TIpH HajaHHI (IHAHCOBHX a0 JOJAaTKOBUX Ta/ab0 CyMyTHIX TOCIYT, a TaKOX
iH(OopMalig mpo NisIbHICTh HalaBavya (PiHAHCOBHX a00 T0JJATKOBHUX Ta/ab0 CYMyTHIX MOCIYT Ta/abo mpo
KopucryBaua HamaBaua ¢iHaHCOBUX a00 [OJAaTKOBUX Ta/ab0 CyNyTHIX TIOCIYT, OTpUMaHa
HarionansauM 6aHKOM YKpaiHu ImiJ1 9ac 3/1iCHEHHS HATJISITY.

8.4.7.1.3a0e3neucHHs 30epeKCHHS TAEMHUIT (DIHAHCOBOI MOCTYTH:

1)Taemuuns ¢GiHaHCOBOI MOCIYTH 3aXHINAETHCS BiJ| IepeAaBaHHS TPeTiM oco0aM Ta HE MiJUIArae
PO3TOJIONICHHIO, KPIM BHUIAJKIB, MepeadaueHux 3aKOHOM Ta/abo 3a 3roJiol0 BIJIIMOBIIHOI (i3HYHOI
ocobu-KopucryBaua un 10puIu4HOi 0COOH, SKOI CTOCY€ETHCS Taka iH(opMaIlis.

2) bank(sx HamaBau ()iHAHCOBHX IIOCIIYT) Ta/ab0 MOCEPEIHUKH/KOMEPIIIAHI areHTH, 3a0e3MeuyroTh
30epeKeHHsI TAEMHUII (PiIHAHCOBOT MOCITYTH IUISIXOM:

a) oOMEXeHHS KoJia 0ci0, sIKi MalTh JAOCTYN 110 iH(opMallii, 10 CTAHOBUTh TAEMHHUIIO (PiHAHCOBOI
MOCTYTH;

0)opranizaiiii crieriaJpHOTO JIIJIOBOJICTBA 3 JOKYMEHTAMH, 1[0 MICTATh TAEMHUITIO (DiHAHCOBOI MOCITYTH;
B) 3aCTOCYBaHHSI TEXHIYHHUX 3ac00iB AJIs 3am00IraHHs HECAHKIIIOHOBAHOMY JIOCTYITY JIO €JIEKTPOHHHX
Ta IHIIMX HOCIiB iHQOpMAaIIii, [0 CTAHOBUTH TAEMHUITIO (hiIHAHCOBOI MOCIYTH;

T)BKJIIOYCHHS 3aCTEPEXKEHHS PO HEOOXIMHICTh 30epekeHHS TaeMHHUII (PIHAHCOBOI IOCIYTH Ta
BIJIIIOBIJAJIBHICTD 3a ii PO3rOJIOMIEHHS 10 TEKCTY YKJIAaJeHUX JIOTOBOPIB Ta YIO/.

3) Ocobwu, BHHHI B pO3TrOJIOMIEHH] iH(OpMaIlii, 0 CTAaHOBUTH TAEMHUITIO (DIHAHCOBOT MOCITYTH, Ta/abo
il BAKOPUCTaHH1 Ha CBOIO KOPUCTh UM Ha KOPUCTh TPETIX 0Ci0, 1110 3amo/1isi10 HKoy baHKy sik HagaBauy
¢dinancoBux mociayr Ta/abo mMmocepemHUKYy/KoMepuiiHoMy areHty,  KopucryBady, 3000B’s3aHi
BIJIIIKOIYBATH 3aM0/1isHI 30UTKH Ta MOPAJIbHY IIKOY BiIMOBIAHO A0 3aKOHY.

4)bank( six HamaBad (hiHAHCOBHX IMOCIYT) Ta/ab0 MOCEpPEeTHUKN/KOMEPIIiiiHI areHTH MaroTh MPaBO
HaZaBaTH iHQOpMaIlIo, 10 CTAHOBUTh TAEMHUINIO (DIHAHCOBOI MOCIYTd, MPUBATHUM OCOOaM Ta
opraHizamisM Juis 3a0e3l€YeHHsT BHKOHAHHS HUMH CBOiX (QyHKIIH a0o HajaHHS MOCITYT
banky(nagaBauy ¢iHAHCOBHX MOCHYT) Ta/ab0 MOCEPEeIHUKY/KOMEPIIMHOMY areHTy BiIMOBIAHO 0
YKJIQJIEHUX MDK TakuMH ocoOamu (oprasizamisiMu) Ta bankom (HajgaBaueMm (iHAHCOBHUX IOCIYT),
MOCEPETHUKOM/KOMEPLIIHHIUM areHTOM JIOTOBOPIB, Y TOMY YHCII MPO BIACTYIUJIEHHS IpaBa BUMOTH J0
Kopucrysaua (Kmienta), 3a ymoBH 110 nependadeHi JoroBopamu GyHKIIii Ta/abo MOCIYTH CTOCYIOThCS
nisuibHOCTI baHKy sk HaaBaya (piHaHCOBUX MOCIYT Ta/abo MocepeIHNKa/KOMEPIIIITHOTO areHTa, Ky BiH
31MCHIOE BIJIMIOBITHO /10 3aKOHY.

5) bank (sx HamaBay iHAHCOBUX MOCIYT) Ta/a00 MOCEPEAHUK/KOMEPIIIMHUI areHT Ma€ MpaBo HaJlaBaTH
1H(pOopMallito, 110 CTAHOBUTH TAEMHULIIO (DIHAHCOBOI MOCITYTH, HOTapiycam, ocajoBUM 0c00aM OpraHiB
MICIIEBOI'O CaMOBPSAyBaHHS Ta IHO3€MHUM KOHCYJIbCHKMM YCTaHOBaM, YIOBHOBR)XEHUM Ha BUMHEHHS
HOTaplalbHUX [, JepXaBHI BUKOHABUIN CIy>kO1, IPUBATHUM BHKOHABISIM, CYAY, TPETEHCHKOMY
CyZy, MDKHApOJHOMY KOMepILiifHOMY apOiTpaxky Ui 3aXHUCTy CBOiX IpaB Ta 3aKOHHUX IHTEPECIB y
CIpaBax, Y4aCHUKOM SIKHX BIH €, B YKpaiHI 1 32 KOPJIOHOM.

6) bank (sx HamaBay iHAHCOBUX MOCIYT) Ta/ab0 MOCePEAHUK/KOMEPLIMHUI areHT Ma€ MpaBo HaJlaBaTH
iH(popMallil0, 10 CTAaHOBUTHh TAEMHUIIO (DIHAHCOBOI IMOCIYTH, LEHTPAIbHOMY OpraHy BUKOHaBUOl
BJIaJU, 110 peaji3ye Jep>KaBHY MOJITUKY y cdepi 3amobdiraHHs Ta NpoTuaii Jeranizamii (BiIMUBaHHIO)
JOXOJIIB, OJIep’)KaHUX 3JIOUYMHHUM IIISXOM, (PIHAHCYBaHHIO TepopusMy Ta (PiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HUIIIEHHS, Y BUIIAIKaX, epe0aueHIX 3aKOHOM.

8.4.7.2.YxnaBum JloroBip mpo HaJaHHs Pa30BHX IDIATDKHUX TOCIYT 3 BUKOPUCTAHHSAM €JIEKTPOHHHUX
IIaTHKHKX 3ac001B, bank Ta KopucTyBau IIHIIIN 3roaM 110,10 3aXUCTY BiJl IEpeAaBaHHs TPETIM 0cobaM
Ta HEPO3rOJIOLIEHHS TAEMHUII (PIHAHCOBOI MOCIYTH KpPiM BUIIAJIKIB, Iepe0aueHUX 3aKOHOM Ta/a0o 3a
3roJ1010 BiINOBIIHOT (hi3uyHOI 0ocoOu-KopuctyBaua, SKoi CTOCY€ThCs Taka iHpopMallis.

8.5. 3axucT nepcoHaabHux ganux KopucryBaua

8.5.1. bank mae npaBo, a KopucTtyBau noBiioMJIeHHI Ta HaJae CBOO 3roy (103B1T) banky Ha 00poOKy
nepcoHanbHUX AaHuX KopucrtyBada B po3yMiHHI 3akoHy Ykpainu «lIpo 3axucTt mepcoHambHUX
naHux», B T.4. 1ii banky mo 360py, peectparlii, HaKONMUYEHHIO, 30€piraHHIO, aAanTyBaHHIO, 3MiHI,
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MTOHOBJICHHIO, TIOMUPEHHIO (PO3MOBCIOKEHHIO, peati3allii, mepeaadi), BAKOPUCTAHHIO, 3HEOCOOJICHHIO
Ta 3HUIICHHIO OyAb-IKUX MepCOHANBHIUX HaHux KopucryBaua.

8.5.2.bank, sk HagaBad IJIaTHKHUX TOCITYT, 3000B’13aHUM 31HCHIOBATH 00pOOKY IEPCOHAILHUX JTAHUX
KopucryBaya BignoBiTHO 70 BHUMOI' 3aKOHOJABCTBA PO 3aXUCT MEPCOHAIBHUX JAaHUX BHUKIIIOYHO 3
METOI0 HaJIJaHHS PA30BHX IUIATIKHUX MOCIYT.

8.5.3.bank, sk cy0’eKT mepBUHHOTO (PiHAHCOBOTO MOHITOPHMHTY 3rigHO i3 3akoHom Ykpainu "IIpo
3amo0iraHHs Ta MPOTHII Jieramizamii (BiAMHUBAHHIO) TOXOIB, OJEPKAHMX 3JOYMHHHUM IUISXOM,
¢binaHCYyBaHHIO TEpOPU3MY Ta (PiIHAHCYBAHHIO PO3MOBCIOPKEHHS 30p0Oi MACOBOTO 3HUMICHHS", 3A1HCHIOE
00poOKy mepcoHaIbHUX JIaHUX Ha BHKOHaHHSA BUMOr 3akoHy mpo IIBK/®T 6e3 orpumanHs 3romau
KopucryBaya (cy0’ekTa mepcoHaIbHUX JTaHUX).

8.5.4.00pobka mepcoHambHMX naHuX KopucTyBada 3araJlbHOro xapakrtepy a0o BpazimBuX (3a
HAsIBHOCTI) MEPCOHATIBHUX JAHUX 3AIMCHIOIOTHCS JUIs 3a0€3MeUeHHs BIIHOCHH Y cepi eKOHOMIYHHX,
(hiHAaHCOBHMX TOCIIYT Ta CTpaxyBaHHsS, BIAMOBIIHO 10 3akoHy Ykpainu «IIpo OaHku 1 OaHKIBCBKY
TisUTbHICTBY, 3akoHy Ykpainu «Ilpo ¢inancoBi mociayru ta ¢iHaHCOBI KOMMaHii», 3akoHy YKpainu
«IIpo nmmaTixH1 MOCIYTH», THIIUX 3aKOHOJIABYMX aKTiB Ta HOPMaTUBHO-TIPaBOBUX akTiB HarioHaasHOTO
0anky Ykpaiau, Crarytry banky Ta [lomosxeHHst ipo 00OpoOKy 1 3aXHMCT MEePCOHATILHUX JaHUX y 0azax
MepCOHANIbHUX NaHuX, BojoauibieM skux € AT « BCT BAHK».

8.5.5.Yknanennsm [loroBopy KopucryBau, sk cy0’€KT NepcoHalbHHX JaHUX, Hagae baHKy cBoro
MUCHEMOBY 0€3yMOBHY Ta 0€3BIIKJIIMYHY 3TOJly Ha:

- 00poOKy mepcoHanbHUX HaHux KopucTyBaua, Mo BKIIOYAE B ceOe BUMHEHHS OyIb-IKHX NIl Ta/abo
CYKYIHOCT1 Jii, IO TOB’si3aHi 31 30MpaHHSAM, pEECTPAIi€l0, HAKOIMMYEHHSM, 30epiraHHsM,
aJanTyBaHHSAM, 3MIHOIO, TOHOBJICHHSM, BHKOPHCTAaHHSIM 1 MOIIUPEHHSAMH (PO3MOBCIODKEHHSM,
peainizaili€ro, TMepeaayero), 3HEOCOOJIEHHSM, 3HUIICHHSAM MepcoHanbHUX JaaHux Kopucrysaua,
BIJIMTOBIZHO 70 METH OOPOOKH MEPCOHAILHUX JIaHWX, IO BKa3zaHa B Iux [IpaBumiiax 1a/abo Oymb-sKkoi
1HIIOT MeTH OOpOOKM MEepCOHANbHHX IaHHMX, IO BU3HAYAETHCS baHKOM, B TOMY 4YHCII 3 METOIO
[IPOIOHYBAHHS OY/b-IKMX HOBHUX OaHKIBCHKHX/()IHAHCOBHMX/IUIATIKHUX MOCIYT Ta/ab0 BCTAHOBJICHHS
ninoBux BigHocuH Mixk KopuctyBauem ta bankoM Ha mijictaBi HUBUIBHO-TIPABOBUX IOTOBOPIB, IPEAMET
SKHX € BIIMIHHUM BiJl IpeMeTy ykianeHoro Jlorosopy/iux IIpaBmui;

-po3kputTs iH(opmamii mogo KopucryBaua, sika 3rilHO 13 3aKOHOJABCTBOM YKpaiHU MICTUTh
0aHKIBCbKY TAEMHHUIIIO, TAEMHUITIO (PiHAHCOBOI MOCTYTH.

Crpok 30epiranHs nepcoHanbHux naHux KopucryBaua cranoButh 50 (II’siTmecsiT) pokiB 3 MOMEHTY
ykianeHsas JloroBopy. O0csr nepcoHanbHUX aaHux KopucryBada, mono SKUX 31HCHIOETHCS TPOIIEC
00poOKkH nepcoHanbHUX NaHuX KopucTyBada Ta siki MOXYTh OyTH BKIIIOYEHI A0 06a3M MepCOHAIbHUX
nanux baHky, BU3Ha4a€eThCs CTOpOHAMH, AK Oyab-ska iH(opmaiis npo KopuctyBava ta/abo ymMoBHU
Jlorosopy, 110 crana BifoMa baHKy mpu BcTaHOBIEHHI BinHOCHH i3 KopucrtyBadem. VYkiageHHAM
Horosopy KopucryBau Takoxk Hajgae CBOIO 3roJly Ha 3MiHY BU3HadeHoOi JloroBopom meTn 0OpoOKH
nepcoHaIbHUX JaHnX KopucTyBaya MuissxoM po3MillleHHs BIAMOBIIHOTO MOB1IOMIIEHHS Y 1OCTYITHOMY
g KopucryBaua wmicii B banky Ta Ha BeO-caiiti banky y mepexi IHTepHET 3a MOCHIIaHHSM:
https://vstbank.ua/.

3roga KopucrtyBaua Ha 00poOKy nepcoHanbHUX naHux KopucrtyBaya, 10 HajaHa OCTaHHIM 3TiTHO 3
YMOBaMH IIbOT'O MYHKTY HE BHMAarae 3AiiCHEHHs MOBIJOMJIEHb MPO Mepeiady MepCOHAIBHUX JaHUX
KopucryBaua tpetim ocobam 3rigHo 3 HopMamu cT.21 3akony Ykpainu «IIpo 3axuct nepcoHanbHHUX
naHux». YknaaeHusm Jlorosopy KopucrtyBay migTBepaxye, 1o HOro moBiJOMJICHO MPO BKIIOYECHHS
HOTO MEepCOHANBHUX JaHUX JI0 0a3u MEePCOHAIBHUX JaHWX 3 METO0, 1[0 BKa3aHa B I[bOMY ITYHKTI, a
TaKO’X, 1110 HOMY HOBiJIOMJIEHI oro mpasa, Bu3HaueHi 3akoHoM Ykpainu «IIpo 3axuct nepcoHaaIbHUX
JTAHUX», a TaKOX MeTy OOpoOKHM TepcoHaNbHMX naHux KopucryBaua, B TOMYy 4dHCH 300py
nepcoHanbHUX AaHux Kopucrypaua.

8.5.6. nst mineit mux IpaBun KopucTyBad moromkyeThes, M0 00CAT MEPCOHATBHUX JTaHUX BKIIFOYAE
Oyab-sKi BiJOMOCTI/iH(opMallito, 110 JO3BOJISIOTH IPOBEAEHHS i1eHTUDiKaLlii Ta Bepudikawii Gpizunanoi
ocobu Ta 6ynu HajaHi KopuctyBaueM BiiHOCHO ceOe Ta/abo MICTAThCs y BuAaHux Ha iMm’ g KopucrtyBaua
JOKyMEHTaxX 4d MiJNHcaHuX HUM JokyMeHTax. Kpim toro, KopucrtyBau Hamae cBoro O€3BiIKIHUHY,
0e3yMOBHY 1 HE 0OMEXEHY CTPOKOM il 3roay (mo3Bin) banky Ha Te, m10:
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-00po0Oka nmepcoHanbHUX naHux KopucTtyBada 31iiCHIOETHCS BaHKOM BiIIIOBITHO /10 HACTYITHHUX IT1JICH:
-HaganHa KopuctyBady Oyab-skux 0aHKiBChKUX/(piHAHCOBUX/TUIATIKHUX MOCIYT;

-3J[IHCHECHHSI MPaB Ta BUKOHAHHS 000B’s3KiB MPHU BCTAHOBIICHHI MMPAaBOBIIHOCKH 3 bankoM 1mipu HamaHHI
0aHKIBChKMX/()IHAHCOBUX/IUIATKHUX TOCIYT 3TiTHO HOPM YHHHOTO 3aKOHOJABCTBAa YKpaiHH,
3a0e3neueHHs LUBUIbHO-IIPABOBUX, rOCHOAApChKO-IIPABOBUX, a/IMIHICTPAaTUBHO-TIPABOBHX,
MOJIATKOBHX, (DIHAHCOBHUX BIJIHOCHH Ta BiIHOCHH y cepi OyXraaTepchbKoro oOJiKy Ta CTaTUCTHKH
BIJIIOBITHO 0 BHMMOI YHMHHOIO 3aKOHOJABCTBAa YKpaiHH, 30kpema: L{MBUIBHOrO KOJIEKCy YKpaiHH,
[TomatkoBoro koxekcy Ykpainu, 3akony Ykpainu «IIpo OGanku i OaHKIBCBKY AisTIBHICTBY, 3aKOHY
VYkpaian «IIpo ¢inancoBi mociyru Ta ¢iHaHcOBI kommaHii», 3akoHy Ykpainu «IIpo mmaTixHi
nociayru», 3akony mnpo IIBK/®DT, 3akony Ykpaimm «IIpo Oyxrantepcpkuii o0k Ta (iHAHCOBY
3BITHICTh B YKpaiH1», 3akoHy Ykpainu «IIpo 3aXucT nepcoHanbHUX JAHUX», HOPMAaTHBHO-IIPABOBUX
akTiB HamionameHoro Oanky Ykpainu, iHmmx HopmatuBHUX akTiB, Ctatyty AT «BCT BAHKY,
ITonoxenHs npo 0OpoOKyY 1 3aXUCT NEPCOHANBHUX JaHUX y 0a3ax MEepCOHAIBHUX JaHUX, BOJOIIbBLIEM
akux € AT «BCT BAHK»; norpumanus BUMOI YMHHOIO 3aKOHOJABCTBA YKpalHU Ta
BHYTPIIITHLOOAHKIBCBKUX ~ JOKYMEHTIB TIpH  yKJIAJCHHI/peecTpallii, BUKOHAHHI/CyIPOBOHKCHHI
JI0TOBOPIiB, 3a0e31eueH s iH)OPMYBaHHS PO MPOAYKTH Ta NOCIyTrH baHKy, OMUTYyBaHHS MIOAO SIKOCTI
oOcityroByBaHHs, 3a0e3neueHHs AisuIbHOCTI banky, peamizanii npaB banky Ta 3ailicHenHs: bankom niid,
HEOOXITHUX Il HEYXMIIHOTO SIKICHOTO BUKOHAHHS B3sTHX baHkoM 30008’ s13aHb niepe; KopucryBadew,
HamaHHg KopucTyBauy MOXJIMBOCTI OTPUMYyBAaTH OaHKIBCHKi/(DIHAHCOBI/TUTATKHI — MOCIYyTH 3a
CTIPUSTHHSI areHTIB, BKJIIOUYEHUX JI0 MEPEeJIiKy areHTiB BiNOBITHO A0 HOPM YHHHOTO 3aKOHOJIABCTBA;
-nepeaauy KopucrtyBauy iHpopMariii, ika MiCTUTh peKJIaMHO-1H(pOpMAIiHUI XapakTep (B TOMY 4HCIi
1010 HOBUX MPOAYKTIB Ta mociayr banky abo iHmux oci®) abo Oyab-skoi iHmoi iHpopmarliii B ToMy
YHCIl, ajle He BUKIIIOYHO,NPO cTaH OyJb-skoro paxyHKy Kopucrysaua, Bigkpuroro y banky a®o mpo
cran 3aboproBaHocTti KopucrtyBaua 3a Oynb-SKMUM JOTOBOPOM, YKJIAJCHHM 3 baHKOM, HUIIXOM
BiampasieHHsa bankom iHdopmamiitHoro nmoBigomiaeHHs Ha (iHAHCOBHI HOMEpP MOOLTBEHOTO Tene(oHy
KopucryBaya Ta/ab0o 3acobamu OIMITOBOTO 3B’ SI3KY UM IHIIMMU 3ac00aMU (B TOMY YHCIIi 32 JJOTTOMOTOF0
TpeTix oci0), oOpaHuMu Ha BIacHU po3cyn banky;

-TepeBIPKHU I0CTOBIPHOCTI HaaHUX KopucTyBauem nepcoHaabHUX JAHUX, B TOMY YHCII1 3@ JIOTIOMOT OO
MOCTYT 1HIIMX 0Ci0, Ta iX BHMKOPHCTAHHS 1 MOLIMPEHHS B Mpoleci 3IiIHCHeHHA OyIb-iKuX i,
CIpsIMOBAaHUX Ha TOTamieHHs iCHyro4oi 3a0oproBaHocTi KopuctyBaua 3a Oyab-sSIKUM JOTOBOPOM,
yKiajgeHuM 3 bankowm;

-3a1iicHeHHs baHkoM 1HIINX JiH, 1110 He 3a00pOHEH]1 3aKOHOJABCTBOM Y KpaiHu Ta 00uparoThcsi bankom
Ha BJIACHUU PO3CYL;

-TIOPSAIOK BUKOPUCTAHHS TEPCOHAIBHUX AaHuX KopucTyBauya BU3HAYaeThcss baHKOM CaMOCTiiHHO Ha
BJIACHUH PO3CYJ B KOXXHOMY OKpeMOMY BUNAJKy BianoBinHO 10 ITonoxxenus «IIpo o6poOKy i 3aXuct
MEePCOHAIbHUX JaHUX y 0a3ax mepcoHalbHHX aanux, BosoAutblieM skux € AT «BCT BAHK» Ta
BKIItOUae mpaBo baHky 3xilicHIOBaTH Oyab-gKi Aii 11040 0OpOOKM KX JaHUX Ta MIOJAO iX 3aXHUCTy, a
TaKOX i1 1[0JI0 HaJaHHSA YacTKOBOrO ab0 MOBHOTO IpaBa OOpOOKM MEPCOHATBHUX JAHUX TPETIM
ocobam, oOpanuM bankowm;

-TIOPSAIOK MOIMPEHHS TIEPCOHATBHUX JIaHUX BH3HAYA€THCs BaHKOM caMOCTIHHO Ha BIIACHHH PO3CYI 3
BpaxyBaHHSM HOpPM 3aKOHOJABCTBa YKpaiHU y cdepl OaHKIBCHKOI TaeMHMII/TaeEMHHI (iHAHCOBOI
MOCIYTH Ta BKIOYae Oynb-aki mii banky moxo mepemaui Bimomocted mpo KopucryBawa 3 06asu
NEPCOHATBHUX JTAaHUX TPETIM 0cobaM, oOpanuM baHkowm;

-MOPSIOK JIOCTYIy JI0 TIEPCOHAIBHUX JTaHUX TPETiX 0CiO, B TOMY YHMCIl HaJaHHA iM 4acTKOBOTro abo
MOBHOT'O MpaBa 00poOKH KX JTaHUX Ta/a0o nepegady TakUX JaHUX BU3Ha4YaeThcsi baHkoM camocTiitHO
Ha BJIAaCHUI pO3Cy, B TOMY YHCII 3 METOI0 IEpEBIPKU JIOCTOBIpHOCTI HagaHux KopucryBauem
NEPCOHATBHUX JAHUX Ta/ab0 KOHTAKTHUX JaHUX, JUI 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKITIOYHO, Y BHITJIKy 3BEpPHEHHS 10 CyIy, Y BHIIQJKY BiICTYIUIeHHs: bBaHKOM paBa BUMOTH 3a Oy/ib-
akuM JloroBopom,ykiagenum Crtoponamu, Tomo. Ilpu npomy, KopucrtyBau Hajgae cBOro 3roay Ha
nepeaady CBOiX MePCOHAIBHUX JaHUX baHkoM TpeTiM ocobaM Ta Hajae TOCTYII 10 CBOIX MEePCOHATBHUX
TaHuX OyJb-sIKUM TpeTiM ocolam, 110 BU3HA4alThbcs baHkoMm camocTiiiHo, npu yomy KopucryBau
MiATBEP/KYE, IO Taka Iepeiada IMEepCOHATBPHUX MaHWX HE NOTpedye TMOJABIIOT0 OKPEMOTO
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noBimomiieHHs: KopucTtyBada mpo Taki Aii (mepenady) Oyab-sKUM CIIOCOOOM, B TOMY YHCII 1 MUISIXOM
MUCHMOBOTO MoBigoMiIeHHs. [1i1 TpeTiMu ocobamu, 3a3HaUEHUMH BHILE Y IbOMY MyHKTI 1ux IlpaBu,
KopucryBad po3ymie KOJIEKTOPChKI KOMITaHii, OrepaTopiB MOOUIHHOTO Ta MOIITOBOIO 3B’ SI3KY, & TAKOXK
Oyab-KUX 1HIUX OCi0 (K (I3UYHUX, TaK 1 IOPUAWYHMX), SKUM bBaHKOM HamaeTbCcs TOCTYN 10
NEepCOHAJIBHUX JIaHUX / 3M1HCHIOEThCA NIepeaya epcoHanbHuX AaHux Kopucrysaya.
8.5.7.Yknanenusam inauBinyanbHoi yactuHu JloroBopy KopucTyBau TakoX MiITBEPDKYE CBOE
O3HAWOMJICHHS Y THMCBMOBIM (opmi 31 CBOIMH MpaBaMH SK CyO0’€KTa TEPCOHATBHUX JaHUX,
BU3HAaYeHUMU 3aKkoHOM YKpainu «IIpo 3aXucT nepcoHaNbHUX TaHUX», METOI0 300py JaHUX Ta 0cOOaMH,
SKUM TE€pealoThCsl HOro NepcoHanbHI JaHi, CKJIaJ0M Ta 3MICTOM 310paHUX MEPCOHAIBHUX JaHMX, a
TaKOoX 3 THM (PaKTOM, 10 HOT0 MepCOHaNbHI 1aHi BKIIFOUEHI 10 623U nmepcoHanbHuX qaHuXx «KimieHTny,
BosonieiieM kol € AT «BCT BAHK» Tta, y 3B’s13ky 3 1ium, KopuctyBau He moTpedye moaabIioro
OKpEMOT0o MMCbMOBOTO TOBITOMJICHHS PO 3a3HaueHi y 1iboMy ImyHKTi [IpaBui o6ctaBuHM.
8.5.8.KopucrtyBau miaTBepKye, Mo nepenada Oyab-SKUX MEPCOHATBHUX MaHUX (DI3WYHUX OCi0, sAKi
nepenaoTbess banky Bin iMeHi KopucryBaua Ta / abo y 3B'SI3Ky 3 HiAnucaHHAIM / BUKOHAHHSAM Oy/b-
skoro JloroBopy, 3aiiicHIOeThCs 3 qoTpuMaHHsIM KopucryBadem Bumor 4.1 c1. 14 1 4. 2 cT. 12 3akony
Vxpaian «IIpo 3aXuCT mepcOHANBHUX JaHUX» JJIs1 00poOKM BaHKOM TakMX MEpCOHANBHUX JaHUX i3
3apeecTpoBaHO0 baHKOM MeTo}o.

8.5.9.bank Mae mpaBo mepeBipsATH JOCTOBIpHICTh HagaHuX KoprcTyBauem nepcoHaabHUX TaHUX Ta/abo
KOHTAKTHUX JAaHUX, B TOMY 4YHCIl 3 BHMKOPUCTaHHSIM IOCIYyI IHIIUX OIEPaTopiB, a TaKOXK
BUKOPHCTOBYBATH iH(OpMAIIiIO PO HEBUKOHAHI Ta/ab0 HEHAIEKHO BUKOHAHI 3000B’sS3aHHS 32 IIUMHU
ITpaBunamu / JJoroBopoM mpu po3riisiii MUTaHb PO HaJaHHA 1HIIKMX 1nocayr KopucTyBady Ta ykiajgaHHi
HOBUX JIOTOBOPIB.

8.5.10. 3anut Ta HamaHHs iHGOpMaIlli BBaXxKaeThcs 3/ilicHeHNMU 3a 3rofot0 Kopucrtysaua. KopucrtyBau
TaKoX Hazgae 3roqy banky Ha po3kputrTs bankom Tpetim ocobam iHdopmariii, sika MICTUTh OaHKIBCHKY
TAEMHULIO, TAEMHUINIO (piHaHCcoBOI nocinyru KopuctyBaua. 3acTepexeHHs, 3a3Ha4eHe B LIbOMY IYHKTI
[TpaBui BBaXKa€eThCst MUCbMOBHM J103BoJIoM KoprctyBaua banky Ha po3kputTs iH(opMariii, sika MiCTUTh
0aHKIBCbKY Ta€EMHUIIIO,TAEMHUILIIO (PIHAHCOBOI MOCIYTH Yy po3yMiHHI 3akoHy Ykpainu «IIpo G6anku i
0aHKIBCBKY JISIBHICTBY, 3akoHYy YKpainu «IIpo ¢inaHcoBi mociyru Ta (piHaHCOB1 KOMITaHI(», a TaKOX
Ha po3KpUTTA iH(opmarlii mpo ocody (Kopucrysaua) y po3yMinHi 3akony Ykpainu «IIpo indopmariiron.

8.6. Indopmaniiini noBigomjieHHsI

8.6.1.Indopmauiiini moBinomiuenns (nani-«IloBiToMJIeHHSI») - TOBITOMJICHHS, [0 HAMPABIISFOTHCS
KopucryBauy uepe3 omepaTopiB MOOLIBHOTO 3B’S3Ky Yy BUTIAAl SMS-MOBiOMIIEHb, CHUCTEMH
MUTTEBOTO OOMIHY MOBIJOMJIEHHIMH (MeCeHeIKepH, 30kpeMa Viber), Push-noBigomnens adbo iHIMMH
KaHanamu, Bu3HaueHMMHU bankom ta KopucryBauem npu ykianeHHi Jlorosopy.

8.6.2.IToBimomiienns Bix banky KopucryBauy, 110 CTOCYEThCS OCTAHHBOTO Ta HE MICTUTh BiJJOMOCTEH,
o € OaHKIBCbKOIO TAaEMHHUIICIO/TaEMHUIEIO (DiHAHCOBOI MOCITyru/KoH}iAeHIiiiHO iH(opMallieto,
bank moxxe HampaBuTu KoprcTyBady nUIIXOM PO3MINIEHHS TaKOTO MOBIIOMIICHHS Y JTOCTYITHOMY ISt
KopucryBauis micii Ha BeO-caiiti banky y mepexi [HrepHeT 3a nocunannsam: https://vstbank.ua/.
8.6.3.KopucryBau 3000B’S3y€ThCS CBOEYACHO (HETalHO) O3HaOMITIOBATHCS 3 [loBiTOMIICHHSIMH,
po3MimieHnMu Ha BeO-caiiTi banky y mepesxi InTepHer 3a mocunanusam: https://vstbank.ua/.

8.6.4.bank Ta KopucryBau 3000B’S3yIOThCS HEBIAKIAIHO TOBIIOMIISITH OJUH IHIIOTO MPO OY/Ib-SKi
dakTu, mofil, MOMUIKH, HEAONIKH, TOIIO, 1[0 € CYTT€BUMHU (ICTOTHUMH) Ui CIUIBLHOT [ii/criBmparti
CropiH, HEBIAKIAAHO HAJaBaTH BIAMOBIAI Ha 3anmuTH 1HIIOT CTOPOHM CTOCOBHO TaKUX (DAKTIB, TOJIH,
IMOMMIJIOK, HEIOJIIKIB.

8.6.5.KopucryBau 3000B’s3y€eThCcsl BiAIIKOyBaTH BaHKYy Oyb-sKi 30MTKH Ta IIKOMY, IO 3amlOJisHI
banky B pesynbraTi 3xificHeHuX baHkom miif Ha BHUKOHaHHs Oyab-skoro IloBimomiieHHs, HaJaHOTO
KopucryBauem (uu Bij imeHi Kopucrysaua).

8.7.3aneBHeHHs Ta rapanTii Kopucrysaua
8.7.1.Yxnanarouu J{orosip Ta o3HaitomuBmuck 3 numu [IpaBunamu, KopuctyBau 3asBisie, rapantye Ta
MiITBEPIIKYE, TIO:
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8.7.1.1. KopuctyBau mMae 3/1aTHICTb BUKOHYBaTH yMOBHU JloroBOpy Ipo HaJgaHHS Pa30BHX IUIATIKHUX
nociyr 3 Bukopuctandsam EIT3(B Tomy 4mcii, ajne He BUKIIFOYHO 3 BUKOpUCTaHHIM QR-komy).

8.7.1.2. KopucryBau/mpencraBuuk KopucTyBaua MOBHOBaXKHHI ykiaamatu JlOroBip Ta BHKOHATH
3000B ' si3aHHs 3a ykianeHuMm JloroBopom, ockinbku KopucryBad/ocoba, sika ykiamae Jloroeip Bif
iMmeni KopucrtyBaua, mMae BCi HEOOXIiJIHI JJI1 YKJIQJCHHS Ta BUKOHaHHS JlOTOBOpPY IOBHOBa)KECHHS,
yKiIaaeHas JloroBopy Ta #0oro BUKOHAHHS HE CYNEPEYUTh MOJIO0KEHHSIM YMHHOTO 3aKOHOJIABCTBA 200
JOTOBIpHUM OOMEeXeHHSIM, 000B s13k0BUM 11 KopucrtyBaua, fioro CtatyTy abo 1HIIMM YCTaHOBUHUM
JOKYMEHTaM (1715l FOPUAUYHOT 0COOM).

8.7.1.3. He icnye Hisikoro Bigomoro KopucryBauy/mpeacraBauky KopucryBaya mpoBaJ»KEHHS Y Cyi,
rOCIOIapChKOMY  CY[i,  JAEpKaBHUX  YM  IHIIUX  OpraHax, SK€  MOXe  OOMEKHUTH
KopucryBaua/mpencrasuuka KopucryBaya y 311iiCHEHHI TPaBOYMHIB, CyTTEBO HETaTUBHO BILUIMHYTHU
Ha (iHaHCOBUH cTaH uM AisbHICTH KopucTyBaua a0o MEpemkoAuTH HAIEKHOMY BHKOHAHHIO
JloroBopy 4YM YCKJIAQOHUTH HOro; YKJIaJeHHS Ta BHKOHaHHS KopucryBaueMm/mpencTaBHUKOM
KopucrtyBaua [loroBopy He CHpUYHMHS€ HEBUKOHAHHS Ta/ab0 MOpPYLICHHS OY/b-SIKOTO IHIIOTO
MPaBOYMHY (ZI0TOBOPY), yYKiIagaeHoro KopucryBaduem 3 Oy 1b-ak0r0 (pi3naHO0 0c00010 Ta/ab0 cy0’eKTOM
MiANPUEMHUIBKOT  JiSTTBHOCTI, HE CYNEPEYHTh YCTaHOBYMM/PEECTpaIliitHUM JOKYMEHTaM
KopucryBaya-cy6’exta miagnpueMHUIBKO1 AsuibHOCTI, KopucTtyBaua-¢iznuHoi ocobu, sika MpoOBaJAUTh
He3alnexkHy mpodeciiiHy MisUTbHICTh, HE ICHYE OOCTaBHH, IO CTBOPIOIOTH 3arpo3y HAJICKHOMY
BUKOHaHHIO JloroBopy (CyZ0Bi cripaBu, MaifHOBI BUMOTH TPETiX 0Ci0 TOILIO).

8.7.2.Yxnanarouu JloroBip Ta 03HaiHOMUBIIUCH 3 IuMU [IpaBunamu, KopuctyBad 3asBiisie, rapaHTye Ta
MiATBEPIKYE, 1I0:

8.7.2.1.03naiiomnenuii 3 JloroBopom (mumu IlpaBwiamu i Tapudamu) banky, mo aitoTh Ha aaty
ykiananHs JloroBopy, a Takox J1a€ 3roJy Ha iX 3MiHY y MOPSIKY, BCTaHOBIIeHOMY Itumu [IpaBunamu;
8.7.2.2.03HalioMIIeHHH 13 3MICTOM HOpMaTHBHO-TIpaBOBHX akTiB HamioHansHOTO 6aHKy YKpaiHu momo
HAJaHHS TUIATDKHUX TOCTYT Ta 3[iHCHEHHS OaHKamMHu (PIHAHCOBOTO MOHITOPUHIY Ta 3000B’SI3y€ThCA
JTOTPUMYBATHUCS 1X TIOJIOKEHB;

8.7.3.Ykimagarouu Jorosip Ta MOTIEPETHBO 03HAOMHUBIIINCH 3 UMU
[IpaBunamu,KopucryBau/mpencraBauex KopucrtyBaua 3asBiisie, rapaHTye€ Ta HIATBEPIKYE, IO IO
ykiananHs JloroBopy B pamkax nux [IpaBun KopucrtyBau o3HaiioMuBes Ha BeO-caiiTi banky B Mepexi
Inteprer 3a mocmmanusam: https://vstbank.ua/, Be6-caiitax IlaptHepiB baHKy, y AOCTymHOMY JUIst
KopucryBaua/mpeacraauka KopucryBaua miciii B TOYIlI HaJaHHS Pa30BUX IUIATIKHUX MOCHyTr banky/
[TaptHepiB banky Ta moroauscs 3 ymoBamu 1ux [IpaBui, mOBHICTIO i O€3yMOBHO NMOTOAMBCS Ta
npueaHaBcs 10 uux IlpaBui, ski € HeBiA'eMHONO uacThHOO JloroBopy, yMOBH iX
KopucryBauy/mpencraBunky KopuctyBada 3po3ymini Ta HE TOTPEOYIOTh JOJATKOBOTO TIIYMauyeHHS,
BIJIMOBiAaOTh iHTepecam KopucTyBaua, € po3yMHUMH Ta crhpaBeanuBumu; KopucryBau po3ymie Bci
yMoBH, BukiazieHi B Jlorosopi (Ily6miuniii Ta [HauBinyansHii yacTuHAX JOroBopy) 1 MOTOKYETHCS 3
HUMH, ymMoBH JloroBopy He mnoTpeOyroTh JOJATKOBOTO TIyMadeHHs, BIAMOBIIAIOTh 1HTEpecam
KopucryBaya, € po3yMHUMH Ta clipaBeuIMBUMH 1 KoprcTyBad MOTOIKY€EThCS 3 HUMHU.
8.7.4.Yxnanaroun JloroBip Ta MONepelHbO  O3HaloMMBIIMCHL 3 UMM  [IpaBunamu,
KopucryBau/mpencraBauk KopucryBaua 3asBisie, rapaHTye Ta MiATBEPIKYE, IO HA MOMEHT YKJIaJJCHHS
Horosopy Kopucrysau/npencraBuuk KopucryBaya He nepeOyBae TijJ BIUTMBOM OMAaHH, TOMHIIKH,
oOMaHy, HAaCHJIbCTBA, TIOTPO3H, 3JIOBMUCHOI yroau ado 30ITy BaXKKHUX JJIsi HBOTO 0OCTaBWH, BIiH HE €
KOJHUM YUHOM OOMEKEHHM 3aKOHOM, 1HIIIMM HOPMATHBHUM aKTOM, CyJOBUM PILICHHSIM a00 1HIINUM,
nependaueHuM YMHHUM 3aKOHOJAaBCTBOM, CIIOCOOOM B CBOEMY TpaBi ykiacTu Jlorosip Ta BUKOHYBaTH
YMOBH yKJajieHoro Jlorosopy.

8.7.5.Vxianaroun Horosip Ta MOTIEPETHHO 03HAMOMHUBIIINCH 3 AMHA
[TpaBunamu,KopuctyBau/mpencraBauk  KopucryBaua 3asBisie, TapaHTye Ta MATBEPIKYE, IO
ykiaaeHHs JloroBopy B pamkax uux IlpaBun 3mificHioetbcss Mixk bankom ta KopucryBauem 6e3
HaB’sS3yBaHHS OCTAaHHbOMY OaHKiBCHKUX/()iHAaHCOBHX/IUIATIKHHUX/IOJATKOBUX Ta/abo cymyTHix/
JOTIOMIKHUX TochyTr baHky Ta TpeTix ocio.

8.7.6.Yxiagaroun Jlorosip Ta MONepeIHbO 03HAaMOMHUBIIIHCH 3 UAMU
[TpaBunamu,KopucrtyBau/mpencraBHuk KopucrtyBada 3asBisie, TapaHTye Ta TIATBEPIUKYE, IO
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KopucryBau/npencraBauk KopucryBaua He 31HCHIOBAaTHME Pa3OBi IUIATDXKHI Omepartii, ki MICTATh
O3HaKM Jeramizamii (BIAMMBAHHS) IOXOMIB, OJEpPKAHUX 3JOYMHHUM LUIAXOM, ab0 (iHaAaHCYBaHHS
TepOpU3My; HOro HE BKJIIOYEHO JI0 TEpeNiKy OociO, MOB’s3aHUX 13 3IHCHEHHSIM TEPOPUCTHYHOI
TisSUTBHOCTI 200 100 SKOT 3aCTOCOBAHO MIXKHAPOHI CAHKIII1.

8.7.7.Ykimagarouu Jorosip Ta MOTIEPETHBO 03HAOMHUBIINCH 3 UMUA
[TpaBunamu,KopuctyBau/mpeacraBHuK KopucTtyBaua 3asBiisie, rapaHTye Ta MiATBEPIKY€E, IO BiH B
MTOBHIM Mipi 03HAHOMJICHHIA 3 BAMOTaMH YHHHOT'O 3aKOHOJIaBCTBa Y KpaiHH, a came 31 3micToM cT.190 Ta
cr.222 KpuminaneHoro koxaekcy Ykpainu «lllaxpaiictBo» Tta «lllaxpaiictBo 3 (iHaHCOBUMH
pecypcamm».

8.7.8.Bci 3asBM Ta rapanTii, BUKJIAJCHI B IIbOMY pO3IiIi, 3aJUINAIOTHCS YMHHUMHU 1 TaKUMH, IO
BIJIIIOBIJAIOTh JIIICHOCTI, Ta 3aCTOCOBYBATHUCS 10 yKiaaeHoro Crtoponamu Jlorosopy.
8.7.9.Vxnamaroun  JloroBip Ta  MONEpeaHHO  O3HAWOMHBIIMCH 3  OuMu  [IpaBuiamuy,
KopuctyBau/npencraBauk KopucrtyBaua 3asiBiisie, rapaHTye Ta MiITBEPDKYE, L0 Nepel YKIaJAeHHSIM
Horosopy KopucryBau/npeacraBuuk KopucrtyBaua 3 indopmarniero npo bank, nisuibHicTh banky,
I1aTikHi nocinyru banky, JloroBopoM npo HaJjaHHA pa30BUX IJIATIKHUX MOCTYT 3 BUKopucTtanHsam EI13
banky Tta iHmoro iHpopMariero BiamoBiaHO M0 cT.7 3akoHy Ykpainu «[Ipo ¢inancoBi mocmyru ta
¢dinancoBi kommanii», Ta vactuHu mnepiioi cT.30 3akony Ykpainu «IIpo mmaTixkHI HOCTYTH»
O3HAMOMJICHHH, a came 3 1H(POPMAIIiIOe TPo:

1) bank, a came: HallMeHyBaHHS, MiCLIE3HAXOKEHHS, BITOMOCTI PO BiIOKPEMIICH] MiAPO3I1LIH, MiCIIS
Ha/jaHHS (iHAHCOBUX/OAHKIBCHKUX MOCTYT, (aKTHUYHY aapecy, 3a SKOK 3HIMCHIOEThCS HaIaHHS
IUIATDKHUX TocnyTr (aapecy BimmuieHHs banky), tenedon Konrtakr-LlenTpy (koHTakTHUN TenedoH
banky), ampecy enekrponHoi momrtu banky, ampecy, 3a SIKOIO NMPHIMAIOTHCS CKapTry CIIOKHWBAYiB
(1HaHCOBUX/TIIATIKHUX MOCIYT; BIIOMOCTI PO CKJIaJ OpraHiB yNpaBIiHHI;BIJOMOCTI Npo (piHAHCOBI
MOKa3HUKHU [ISUIBHOCTI, CTPYKTYpY BJIAacHOCTI, 1HIIYy iH(popmauito mnpo bank, mo mniaisrae
OIPUJIIOJTHEHHIO BI/IMOBIIHO 70 3aKOHY; HalMEHYBaHHs, MICLI€3HaXO0/PKEHHS Ta (paKTUYHY ajpecy, 3a
SKOIO 3JIIACHIOETHCS HaJITAaHHS TUIATHKHUX MOCTYT KOMEPLIHHOTO areHTa (3a HasBHOCTI); BIZIOMOCTI PO
nepxkaBHy peecTpaiito banky, peectpauiitnuii Homep 3 Peectpy Ta iHmny iHGOpMaIito, 10 Ja€ 3MOTY
11eHTU(]IKYyBaTH KOMEpIIITHOro areHta (3a HasBHOCTI); 1H(opMmaliio 11040 BKIOYeHHS baHky 1o
Jlep>kaBHOrOo peecTpy ©OaHKiB; 1H(pOpMalil0 11010 HasgBHOCTI B baHKy mpaBa Ha HaJaHHA
(1HaHCOBUX/TIJIATIKHUX MOCIYT; KOHTAaKTHY 1H(opmaniro HarionaneHoro 6anky YkpaiHnu (oprany,
SAKUH 371MCHIOE IepKaBHE PeryJIIOBaHHS 100 AisIbHOCTI baHKy) Ta opraHiB 3 NMUTaHb 3aXMUCTY MpaB
CIO’KMBAYiB;a TAKOX BIJJOMOCTI MPO:

-[IOpYILIEHHS MPOBAPKEHHS Y CIIpaBi Mpo OaHKPYTCTBO,

-BIIKPUTTS JIKBIAAIIHOT POy pH,

-3aCTOCYBaHHsI MpoLeAypHU caHallii 10 baHky sk HajaBada (hiHAaHCOBUX MOCIYT;

-plLIEHHS PO JIIKB1AALi0/IPUITMHEHHS Ha/laBaya (JiIHAaHCOBUX MOCIYT;

2)dinaHcoBy/mIaTixkHy mociyry banky, mepenmik (iHaHCOBHX/IUTATKHHUX MOCIYT, OMHC OCHOBHHUX
XapaKkTepUTCTUK (PIHAHCOBOI/IUIATIKHOI MOCIYTH, TMOPSAOK Ta YMOBHM ii HaJaHHS;, BapTICTh,
HiHy/Tapudu, po3Mip miaTu (IPOLEHTH, BUHATOPOY) 100 MPOAYKTIB 3aJ€KHO Bl BUY (piHaHCOBOT
MOCITYTH;YMOBH HaJlaHHsI JOAATKOBUX TOCIYT; GOPMY Ta MOPSAIOK HATAHHS 1 BIAKIUKAHHS IJIATIKHOT
iHCTpyKii Ta 3rogu KopucryBaua sik ruiaTHUKa Ha BUKOHAHHS Pa30BOi IUIATDKHOT omepartii; HopsioK
NPUMHATTA 10 BUKOHAHHS IUIATDKHOI 1HCTpyKUii baHkoMm, HacTaHHS MOMEHTY O€3BIAKIMYHOCTI
IUTATKHOT 1HCTPYKIIi; MOCHIIaHHS Ha pobOounii Ta onepauidHuil yac banky sk HajaBaya IUIATIKHUX
MOCIyT, Ha MaKCHUMaJlbHUW 4ac BHUKOHAHHS pa30BOl IJIATLKHOI omepalliif; MOCHIaHHA Ha JIMITH
(oOmexenns1) Bukopuctanus EII3; a Takox iH(pOpMarito mMpo KOMICiiiHI BHHAropojau, MPOIEHTHI
CTaBKHM, 3aCTOCOBHHMM KypC TMepepaxyHKy I1HO3€MHOI BaJIOTH, IO 3aCTOCOBYIOTHCS JO OOpaHOi
KopucrtyBauem miari>kHoi mocinyru (mepenik ycix TapudiB, KOMICIHHMX BHHAropoj Ta 300piB, sKi
KopucryBau Mae crutauyBati baHky sk HajaBady TUIATKHUX TIOCITYT 32 HaJaHHS OOpaHOI IJIaTiXKHOI
nociayry; iHpopMaliio Ipo MPOLEHTHI CTaBKM, L0 3aCTOCOBYIOThCS 10 obOpaHoi KopucryBauem
IJIATKHOT MOCIYTH, Ta METOJMKY iX oO4McieHHs; 1H(opMaliio Npo Kypc MepepaxyHKy 1HO3E€MHOL
BaJIIOTH, IO 3aCTOCOBYEThCS 10 oOpaHoi KopucTyBauem mmiaTiXHOi MOCIYyTH, Ta METOAMKY HOro
BHU3HAuUeHHs; 1H(QopMamlilo mnpo ImTpadu, IMEHi, 0 3acTOCOBYIOThcA 10 oOpaHoi KopucryBauem
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IJIATIKHOT MMOCIYTH, Ta METOJAMKY iX 0OYHCIICHHS), TOOTO 3arajibHy CyMy 300piB, TUTATEXKIB Ta 1HITUX
BUTPAT, K1 MOBUHEH cIulaTuTH KopucTyBay, BKIIOYHO 3 IOAaTKaMH, a00 SIKII0 KOHKPETHUN pO3Mip HE
Moyke OyTH BU3HAYEHUH - OPSIIOK BU3HAUEHHS TAKUX BUTPAT;

3)oroBip, a came: HasiBHicTh y KoprcTyBaya npaBa Ha BiMOBY Bijl JloroBopy; CTPOK, IPOTSITOM SIKOT'O
KopuctyBauem Moxxe OyTH BMKOPHMCTAHO IIpaBO Ha BIAMOBY BiJ JlOroBopy, a Tako)XX IHIII yMOBHU
BUKOPHUCTaHHA TpaBa Ha BigMoBy Bin JloroBopy; MiHiManbHuiEl cTpok naii [loroBopy (SKIio
3aCTOCOBYETHCS); HasABHICT, y KopucryBaua mpaBa posipBaTh uu NpunuHuTH Jloromip, mnpasa
JOCTPOKOBOTO BHUKOHAaHHsI JlOrOBOpY, a TakKOXK HACTIJAKU TaKuX [il; MOPSIOK BHECEHHS 3MiH Ta
JIONOBHEHB 710 [l0roBOpy; HEMOXJIMBICTh 301IbIIEHHS (DIKCOBAHOI MPOLIEHTHOI CTaBKU 3a JloroBopoM
(3a HasBHOCTI) Oe3 muchbMoBoOi 3roau KopucryBaua;

4)cnocib KoMyHiKarrii-3aco0u 3B’ 13Ky 1 repeaaBanHs indopMariii abo moBiJOMICHHS BiIOBIIHO 10
JloroBopy, BKJIFOUAIOYH TEXHIYHI BUMOTH JI0 00JIaJIHaHHS Ta MporpamMHoro 3abesnedyenHs Kopucrysaua
(3a moTpedm); oOCsT, MOPSATOK 1 YaCOBHH MPOMDKOK HajgaHHs iHGopMarlii BiANOBIAHO A0 oOpaHOi
KopucryBadem miaTi>kHOT OCTYTH;

5)3axoau 6e3nexu- iHgopmalliro mpo 30008’ s3aHHs KopuctyBaua 111010 3a06€3nedeHHs] HUM 30€peKCHHS
EIl3 Ta inamBimyanpHOi 00miKoBOI iH(OpMAIii; iHpopMalio MPo MPOUEAYPH MPOBEACHHS 3aXOJiB,
CIPSIMOBAHUX Ha 3amo0iraHHs HEBUKOHAHHIO a00 HEHAJIEKHOMY BHUKOHAHHIO Pa30BMX IJIATIKHHUX
oreparii, a TaKoX MPO BiANOBITANBHICTh BaHKy, K HafaBaya IIaTiHKHUX IOCIYT, Y pa3i HEBUKOHAHHS
a00 HEHaJIeKHOr0 BUKOHAHHS PAa30BUX IJIATDKHUX ONEpawiil; mpouenypy B3aemonii Mix baHkowm, sk
HaJaBadeM IUTATDKHUX MociIyT, Ta KoprcTyBadeM Ha BUTIQIOK MIaxpaicTsa (Iiao3pu maxpaicrsa) abo
3arpo3u Oe3melll BUKOHAHHS Pa30BOI IUIATDKHOI omeparllii; mpomeaypy B3aemonii Mixk baHkowm, sk
Ha/IaBayeM IUIaTOKHUX mociyr, Ta KopuctyBadem y pasi 3[iHiCHEHHS! HEaKIENTOBAHUX, TTOMIIIKOBUX,
HEHAJIS)KHUX Pa30BHX IUIATDKHUX OIepaliil Ta mopsaok 3BepHeHHs KopuctyBaua 3a BiJIIKOIYBaHHSIM
30UTKIB, 3aBJAaHUX y PE3yJIbTaTi Pa30BUX IUIATDKHUX Olepaliii, mpoBeneHNX baHKoM sk HagaBauem
IUTATIKHUX TTOCITYT;

6) mexani3mu 3axucty npaB KopucryBauiB/crioxuBadiB (piHaHCOBUX/IUIATDKHHUX TOCIYT Ta MOPSIOK
BPETYJIIOBAaHHS CHIPHUX MHUTaHb, 10 BUHUKAIOTh y MPOLEC] HaJlaHHs MJIATIXHUX MOCIYT; MOXKJIMBICT
Ta MOPAI0K M03aCy/I0BOT0 po3rsiay ckapr KopucTtyBadi/crioxxuBauiB (piHaHCOBHUX/TUTATIKHUX TIOCITYT;
HAsBHICTh TapaHTIHHUX (HOH/IB BiMOBIAHO 10 3aKOHO/IABCTBA; HASBHICTH KOMIICHCAI[IHHUX CXEM, IO
3aCTOCOBYIOTHCS BIAMOBIIHO JIO 3aKOHOJABCTBAa YKpPAaiHM IOAO OKPEMHUX BUIIB (PIHAHCOBUX IMOCIYT
Ta/abo MPOIYKTIB.

8.7.9.1. Ha Bumory KopucryBaua bank Hamae KopucTtyBady nuisixom, BU3HAYEHUM Ui HaJaHHS
iHpopMaLifHUX MOBIOMJIEHb NMPO 3MiHY ICTOTHHUX YMOB BIJIOBIJHOTO yKjaJaeHoro /loroBopy Taky
1H(popMalliio:

1) BimomocTi mpo (QiHAHCOBI MOKa3HMKHM MAisuibHOCTI baHky Ta exkoHoMiuHui ctraH banky, ki
MJJISTal0Th 000B’A3KOBOMY OIPHUITIOTHEHHIO;

2) nepenik KepiBHUKIB baHKy Ta fioro BiJOKpeMIIEHUX MiIPO3/ILTiB;

3) KUIbKICTH aKiiii baHky Ta po3Mip 4acTOK y cTaTyTHOMY KariTani baHky, ikl 3HaXOAThCS Y BIACHOCTI
yiieHiB oro BukoHaBuoro opray (IIpaBninHs banky), mnepenik oci0, 4aCTKH SKHX Yy CTaTyTHOMY
kamitani banky a0o Hanme)xxHa M KUIBKICTh akiUiii baHKy mepeBHINYyIOTH 5 BiJIICOTKIB, CTPYKTYpY
BiacHocTi banky;

4) 1Hm1y iH(dopMmalio, MpaBo Ha OTPUMAHHS SIKOT BU3HAYEHO 3aKOHOM.

Indopmaris HagaeTsest KopuctyBady B mucbMoBiil ¢opmi (y popmi mamepoBoro abo eneKTpOHHOTO
JOKyMEHTA), Y TOMY YHCII 3aco0aMH €JIeKTPOHHOI TMOIITH Ta/ad0 MUITXOM HaJaHHS MOCWIAHHS Ha
iHpopMallito, 0 PO3MIIIy€EThCsl Ha BeO-caifTi (BeO-cTopinii) banky Ta/abo HagaHHS TOCTYIY 10 Takoi
1H(popMmalii uepe3 ocoductuii kabinet KopucrtyBaua(3a HassBHOCTI) Ta/abo MporpamMHHii 3aCTOCYHOK 200
B IHIIMI croci6 3a momoBieHicTio 3 KopuctyBauem.Po3MitiieHHs BiAmoBiHOT iHGopMarlii Ha BeO-caifTi
(BeO-cTopinui) baHky BBakaeThbCsi HaJle)KHUM BHKOHAHHSM BHMOTH HIOJAO BHU3HAYEHOI 3aKOHOM
NUCbMOBOI popMu HaaHH iH(OpMAIii.

8.7.10.banK po3MICTHB B JOCTYIMHOMY Ui orisiny KopuctyBauaMu MicCIli y TOUKax HaJaHHS Pa30BHUX
IUTATDKHUX 1OcTyT baHky Taky iHdopMariio:

1)pexxum poOOTH TOUKH HaJaHHS PAa30BHX MUIATIKHUX MOCTYyT baHky;
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2)3pa30k 0(OopMIIEHHS IIATIKHOI IHCTPYKIIIT 32 Pa30BOIO IUIATIKHOO OTEPaIli€io;

4)BuTAr 3 Hakazy (PO3MOPSIHKEHHs) MPO BCTaHOBJICHHS TapudiB 3a HaJaHHS Pa30BUX IUIATDKHUX
nocayr bauky;

5)xonTtakTHa iH(Mopmanis banky, 3a sikoro KopucTyBau Mae MOXJIHMBICTH O3HAWOMHUTHCS IIPO Hac
00CITyroByBaHHs y TOUKaX HaJJaHHS Pa30BUX IJIATLKHUX MOCITYT baHKy Ta OTpuMaTH KOHCYJIBTAIIIO ITPO
HA/IaHHS Pa30BUX IUIATIKHUX MOCIYT.

8.8.BperyiiloBaHHS CHIOPiB

8.8.1.CTopoHU OMOBWJIHCS, IO MaTepiaJlbHUM IPaBOM, IO PETyJO€e mpaBoBimHocuHH CTOpPiH 3a
JloroBopoM po HaIaHHS IJIATIKHUAX MOCIYT € TIPaBo JAepKaBu Y KpaiHa.

8.8.2.ITopsnok posrnsany bankom 3BepHens KopucTyBadiB 3 mUTaHb BUKOHAHHSI CTOPOHAMHU YMOB
ykiageHoro Jlorosopy: KopuctyBau Moske 3BepHYTHCS yCHO/TIMCEMOBO /10 banky 3a anpecoro,
BKa3aHOO Ha BeO-caiTi banky B Mepexi [HTepHeT 3a nocunanHsam: hitps://vstbank.ua/, 3a monmomororo
3ac00iB eJIEKTPOHHOIO 3B’53KY, 3a aapecotro hitps://vstbank.ua/citizensappeals#/.

8.8.3.CniipHi nmuTaHHs, SKi MOXXYTh BUHUKHYTH MK bankoMm 1 KopucryBauem y 3B’ 3Ky 3 YKJIaJIaHHSIM,
BUKOHAHHAM yKJaneHoro CtopoHamu J[oroBopy, a TaKoX 3 Oyb-SIKMX 1HIINX MMUTaHb, IO CTOCYIOTHCS
JIoroBOpy,CTaHOBIIATh MPEAMET CHOPY, 1, MO MOMKIUBOCTI, BUPIIIYIOTHCS MNUISIXOM IPOBEICHHS
MIEPErOBOPIB.

8.8.4.V pa3i BuHuKHEHHs cniopy Mik KopuctyBauem Ta baHkoM 3 mpuBOAYy BUKOHAHHS HOPM 3aKOHY
VYxpaian «IIpo mmaTikHi TOCIyTW» Ta HOPMAaTUBHO-TIPaBOBUX akTiB HamioHampHOTO O6aHKy YKpaiHw,
0 PEryiioioTh MiAIBHICT, Ha IUIATDKHOMY pHUHKY, KopucTyBau Mae mpaBo 3BEpHYTHCS 0
Hamionanenoro 6anky Ykpainm i3 ckaproro Ha nii banky: BeG-caiit HamionampHoro 6anky Ykpainu
po3ain "3BepHeHHs rpomMaasH” odiniiHoro [nTepHeT-npeacraBuunTBa HamionanbHoro 0anky Ykpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals Ta  https://bank.gov.ua/ua/consumer-
protection.I"apsiaa minis: 0 800 505 240.

HamionansHuii 6aHK YKpaiau opraHizoBye po3riisi ckapru KopucryBada - Gpi3udHOi 0CO0U 3 IPHBOTY
BUKOHaHHS HOpM 3akoHy Ykpainu «[Ipo mnaTikHi mocimyru» Ta HOPMATHBHO-TIPABOBUX aKTiB
HanionaneHoro 0aHky VYkpaiHu, 110 pEryirOlOTh JISUIbHICTh Ha IJIATDKHOMY PHHKY, B IOPSIKY,
BHU3HauYe€HOMY 3akOoHOM Ykpainu "[Ipo 3BepHeHHs rpomaisH" 3 ypaxyBaHHSIM 3akoHy Ykpainu «IIpo
(inaHCOB1 Mociayru Ta (IHAHCOBI KOMIMAHI» Ta 1HIIUX HOPM 3aKOHOJABCTBA y cdepl 3aXHCTy MpaB
CTIOKUBAYIB.

8.8.5.KopucryBau Moke Takox 3BepHYTHCS 10 JlepkaBHOI ciTy:)kOu YKpaiHu 3 MUTaHb Oe3MeYHOCTI
Xap4oBHX IMPOIYKTIB Ta 3aXHCTy CHOXHBauiB (JlepKIpoaCcloKUBCIyKOH), sSKa € IEHTPaJbHUM
OpraHOM BHKOHABYOi BJIaJH, AISUIbHICTD SKOTO CIIPSIMOBYETHCS 1 KoopauHyeTbes KaGinerom MiHicTpiB
VkpaiHu Ta SKMH peani3ye JIep’kKaBHY HOJITHKY Y Taly3i JepKaBHOTO KOHTPOJIIO 33 JOAEp KaHHSIM
3aKOHOJABCTBA MPO 3aXUCT MpPaB CIOKMUBAYIB 1 peKiIaMy B I1iil cdepi.

ITomrroBa anpeca Jlepxxnpoacnoxusciyxou: 01001,m.Kuis, Byn.b.I'pinuenka,l.

[inomo6osa "apsiya minist (Call-tientp): (044)364 77 80, (050) 23004 28

Enexrponna morra: info@dpss.gov.ua

8.8.6.5Ikmo BperyioBaHHS CHIIPHUX NMHTaHb Yy 3B’A3Ky 3 YKJIQJAAHHSM, BHKOHAHHSM YKJIaJI€HOTO
Croponamu /loroBopy, a Takox 3 OyAb-KHMX IHIIUX MHUTaHb, IO CTOCYIOTbCs JlOroBOpy HUISIXOM
MEPErOBOPiIB cTa€ HEMOXKJIMBUM 1 CTOpOHaM HE BAAJIOCS JOCSTTH 3r0Jd, BCl ciopu MK CTopoHamMu
BUPILIYIOTHCA Y CYJIOBOMY MOPSAKY.

JloroBip He oOMexye mpaBo KoprcTyBada Ha 3BEpHEHHS 10 CyIy 3a 3aXHCTOM CBOiX IOpPYIICHHUX,
HEBM3HAHUX a00 OCIOPIOBAaHUX TIpaB, CBOOOA UM IHTEpECiB Yy TOPSAAKY, TNepeadadyeHoMy
3aKOHOJIaBCTBOM Y KpaiHH.

8.8.7.CTopoHH moroamiucs, 1o yci cnopu Ta cynepeduku Mix CtopoHamu JoroBopy MiijsrarTh
PO3IIISY Y BIIMOBIAHOMY CYJ1 YKpaiHU 3a MiclIeM YKJIaJaHHIM J{oroBopy, B HOPAIKY, epeadadyeHoMy
YUHHHUM 3aKOHOZABCTBOM Y KpaiHH.

8.9. 3mina IlpaBua/Tapudis
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8.9.1.111 IIpaBuna 3arBepKytOThes pimeHHsM [IpaBninas banky Ta HaOuparOTh YMHHOCTI 3 JIaTH,
Bu3HaveHoi [Ipasninusam banky.

8.9.2.Tapudu BcTynarmTh B Ait0 3 1aTH, BCTAHOBJICHOI BHYTPIIIHIM TOKYMEHTOM baHKYy .

8.9.2.1. lo TapudiB MoxxyTb OyTH BHECEHI 3MiHH, MPO M0 baHK MOBIIOMIISE IUIIXOM pPO3MIIIEHHS
HOBOI1 penakiii Tapudie y goctynHomy s KopuctyBada miclli B TOUKax HaJIaHHS Pa30BHX TUIATIKHUX
nociyr banky, Ha BeO-caiiti banky y mepexi [HTepHer 3a nocunannsam: https://vstbank.ua/ ta na BeO-
caitax [laptHepiB banky,Toukax HaJaHHsS pa30BUX IUIATDKHUX TOCHyr He mi3Hime,HIX 3a 3 (Tpu)
KaJIeHAApHUX JHI 10 HAOpaHHsS YUHHOCTI BiJMOBITHUX 3MiH.

8.9.3. 3minu 5o IlpaBun 3aTBepmxkyrorbes IlpaBminasam banky muwisxom BukianeHHs [IpaBun y HOBii
penakiiii, mpo 1o baHk MOBiIOMIIIE NUISIXOM PO3MIIIEHHST HOBOT penakiii [IpaBui y qoctynHOMY ist
KopucryBadiB Micii B TOYKax HaJlaHHsS pa30BUX IUIATDKHUX mochyr banky, Ha BeO-caiiTi banky B
Mepexi IHTepHer 3a mocwianHsM: https://vstbank.ua/ Ta Ha BeO-caiiTax, TOYKax HaJaHHS Pa30BUX
mnatixHuX nocayr [laptHepiB banky He mizHime,Hik 3a 3 (Tpu) kaleHmapHux AHI 10 HaOpaHHS
YUHHOCTI BIJAMOBIIHUX 3MiH.

8.9.3.1. Ockinbkn AT «BCT BAHK» € mpaBonactynaukom ITAT «bAHK BOCTOK», 3 MoMeHTy
HaOpanHg ynHHOCTI ITMH [IpaBunamu

- TIPABWJIA HAJAHHSA PA30BUX IUIATDKHUX TIOCIYDIT 3 BUKOPUCTAHHAM
EJIEKTPOHHUX TUIATDKHUX 3ACOBIB B ITAT «bAHK BOCTOK», B penakiiii, 3aTBep/KCHIM
[Tporoxonom IIpaBninas Ne 36 Big 30 tpaBus 2023 poky,

- TIPABUJIA HAJAHHSA PA30BUX TUIATDKHUX TIOCJHYIT 3 BHKOPUCTAHHSAIM
EJIEKTPOHHUX ITJIATDKHUX 3ACOBIB B ITAT «bAHK BOCTOK», B penakiiii, 3aTBepKeH1l
[Tpotokomnom Ipasninas Ne 93 Binx 08 rpyans 2023 poky,

- TIPABUWJIA HAJAHHSA PA30OBUX IUIATDKHUX TIOCJIYI 3 BHKOPUCTAHHAM
EJIEKTPOHHUX TUIATDKHUX 3ACOBIB B ITAT «bAHK BOCTOK», B penakiiii, 3aTBep/KCHIM
[Tporokonom IIpaBninus Ne27 Bin 26 kBitHs 2024 poky,

- TIPABUJIA HAJAHHA PA30BUX TUIATDKHUX TIOCJHYIT 3 BHUKOPUCTAHHSAIM
EJIEKTPOHHUX ITJIATDKHUX 3ACOBIB B ITAT «bAHK BOCTOK», B penakiiii, 3aTBepKeHIl
[Iporoxonom IIpaBninas Ne63 Bix 16 ceprus 2024 poky,

BUKJIACTH B HOBIH pemakiiii, a came-B penaxiii nux [Ipasum.

27


https://vstbank.ua/
https://vstbank.ua/

PO31JI 9. IHIII YMOBHA

9.1.CropoHM miITBEP/DKYIOTh, IO TEeKCT JloroBopy mpo HajaHHS pPa30BUX IUIATDKHUX TOCIYT 3
Bukopuctanasm EII3 (B Tomy 4ymcii,ajge He BUKIOYHO 3 BHKpHCTaHHIM QR-kony)/umx IlpaBumn
BigoOpaxae ailicHi Hamipu CTOPIH.

9.2. /1514 3a1liCHEHHsI KOHTPOJIIO SIKOCTI 00ciayroByBaHHa KopuctyBad Hajae cBOro 3rofy, a bank mae
paBoO Ha CBiif po3cya BecTu 3ByKo3amuc TenedoHHMX po3MoB 3 KopucryBauem/mpencTaBHUKOM
KopucryBaua npu iioro 3BepHeHH1 B KontakTt-nienTp banky, inmi nigposninu banky, npu 3BepHEHHI
cniBpoOiTHUKIB banky 1o KopucrtyBaua/ynmoBHOBa)keHOTO mpeacTaBHHMKAa KopucryBaua, a Takox
BUKOPHUCTOBYBATH 3BYKO3AINC IS MIATBEPAKEHHs (pakTy Takoro 3sepHeHHs. KopucTtyBad Hajiae banky
0€3BIAKIIMYHY THCHMOBY 3T0Jly Ha 3/1HCHEHHS Ta MOJAJIbIIC BUKOPHCTAHHS TAKOTO 3BYKO3alHCy Ha
poscyn banky.

9.3.KopucryBau Hanae banky 0e3yMoBHY Ta 0€3BiIKJIMYHY MACHMOBY 3TOJly Ha HaJaHHS iH(popMmaii
IIPABOOXOPOHHUM OpraHaM Ta/a00 I1HIIMM KOMIIETEHTHHUM OpraHaMm JIep>KaBHOi Blaau YKpaiHu,
yCTaHOBaM Ta OpraHizamisM Ha ix odimiiHui 3anuT moa0 BHKOpHcTaHHS KopucTyBadem KOMITIB,
iHdopmariro noB’s3any 3 nopyuenssM KopucryBadem Oyap-skux yMoB ykiaaeHoro JloroBopy /uux
[IpaBui, a TakoX BIJOMOCTI 4M CYKYyHHICTH Bimomocteil mpo KopucryBawa, 3a  sKMMH 0COOy
Kopucrysaua inentudikoBano/adbo moxxe Oytu igeHTUdikoBaHO Ta siKi ctanu Bimomi banky mix dac
yKIagaHHs Oyap-sikoro JloroBopy Y mpoTAroM CTpoky Horo mii (nami—«Indopmanis mnpo
KopucryBaua/Kiienta»), npo ymoBu Oyab-ikoro Jloroopy, npo craH 3aboproBaHOCTI
KopucryBaua/Kiienta 3a Oynp-skuM JloroBopom TOmo, B TOMY YHCIi Yy BHIIagKaxX, KOJU Taka
iH(popMallis MiCTUTh OAHKIBCHKY TAEMHHUIIIO, TAEMHHINIO (hJiHAHCOBOT IOCTYTH.

9.4 KopucryBau Hamae banky Oe3ymMoBHy Ta O€3BiIKIMYHY NHCHMOBY 3rOAy Ha BHUKOPHUCTaHHSA,
nomupeHHsi (pO3MOBCIOKEHHS, peaiizaiito, mnepemaudy) Iaudopmanii npo KopucrtyBaua ta/abo
iHpopmaii, sika cTana Bizoma banky npu ykianeHHi Oynp-skoro J[oroBopy ta mpoTsarom cTpoky Horo
ii.
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