Mepen BuKopuctaHHam Cepsicy iPay.ua, 6yab nacka, o3Haliomteca B MOBHOMY 06CA3i 3 ymoBamu
Aoroeopy - ny6niyHoi odepTn. BUKopucTaHHA Bamu cepBicy iHTepHET-NAaTeXKiB MOMKANBE TiIbKU HA
YMOBaX LbOro Aorosopy. AKWo Bu He npuinmaete B noBHOMY 06cA3i BCi ymoBM A0roBopy, byab /acka, He
BuKkopucrosyinte Cepsic iPay.ua.

Le gorosip pernameHTYE BigHOCUHU MiXK $i3MyHOI 0cobOot0 Ta cepBiCOM iHTEpPHET- NaTexiB iPay.ua,
AKi BUHWKAIOTb Y pasi peecTpauiii B cuctemi cepsicy iPay.ua ta / abo onsiati 3a 4O0MNOMOrolo cepsicy
OHJNIAMH NnaTexis iPay.ua.

HOpunanuHi ocobn He matoTb NpaBa KOPUCTYBATMUCA CEPBICOM OHIAMH NAaTeXiB iPay.ua, 3a BUHATKOM TUX
BUMNaLKiB, Koan Mix TOB «YHiBepcaibHMIA AaTa LLEHTP» | KOHKPETHUM OPULMYHOIK 0cobOot0 iCHYE iHWa
[OMOBJ/IEHiCTb, 0opopMieHa odiLiiHOW yroaoto (4oroBopom).

BukopuctaHHa Cepsicy iPay.ua B KOMepLiMHWX LinAX He A0NYyCKAeTbCA 6e3 oTpUMaHHA nonepeaHboi
3rogm 3 6oky Cepsicy iPay.ua, opopmieHoro BignoBigHMM [OFrOBOPOM NPO CRiBPOBITHULTBO MiK
topuaunyHoto ocoboto i Cepsicom iPay.ua.

3abopoHaeTbca BUKOpUCTaHHA Cepaicy iPay.ua 3 MeTo BUMHEHHA LWaxpancbKmx onepaliii 3 MK B
MepeKi IHTepHET, a TAaKOXK iHLWMX Aill, BUMHEHHA AKUX MOXKe NOLKOAMUTM AinoBoi penyTaLii, abo HaHecTu
36u1TKM Cepsicy iPay.ua, MocTayabHMKaM, 3aKOHHUM BlacHUKaMm BIMK, 6aHKy-eKkBaiepy abo TpeTim
ocobam.

Dorosip (ny6niuHa odpepTa) Npo BUKOPUCTAHHA cepBicy iHTepHeT-NAaTeXiB
iPay.ua

1. 3ATA/IbHI NONTIOXKEHHA

1.1 Uen nokymeHT € odiuinHoto nponosuuieto TOB «YHiBepcanbHUI aata LeHTp» (gani - Cepsic iPay.ua)
ana eisnyHmx ocib (gani - "YyacHUKN") yknactv gorosip Ha HaZaHHA NOCAYT iHTEPHET-NAATEXKiB Ha
3a3HaYeHMX HUXKYe yMoBax i NybAiKyeTbca Ha caiTi https://www.ipay.ua/ua. BianosigaHo ao UusinbHoro

KoaeKcy YKpaiHu cT. 633 cnpaBKHili 4OKYMEHT € OroBOpoMm - NybaiuHow odepToto.

1.2. Uen porosip - nybniyHa odepTa Ha HaAaHHA NOCAYT iHTEPHET-eKBaNpPUHTY (aani - Jorosip) nonsrae B
0Cco6/1MBOMY MOPALKY: LWWAAXOM NPUNHATTA yMmoB [loroBopy 6e3 nignucaHHA ctopoHamu. [Lorosip mae
opUaMYHY cuny BignosigHo Ao LIMBinbHOro Kogekcom YKpaiHu Ta € piBHOCUAbHUM ,0r0BOPY,
nignMcaHoMy CTOPOHaMMU.

1.3. Uen porosip € [loroBopom npuegHaHHA. PakTom, NiaTBeparKytoumMm nosHe i 6essacteperkHe
NPUAHATTA BUKNALEHMX HUXKYE YMOB i [loroBopy, € peectpauia Ha canTi https://www.ipay.ua/ua Ta / abo

34iAICHEHHA onaaTh Yepes calT cepsicy iPay.ua LONOMOrol HaTUCHEHHA Ha KHOMKY «CnaaTutuy,
«MigTBEPAMTM NNaTiX», «PoA0BKUTU» abo «[MiaTBEPANTM AaHI», Ha caiTax MocTayanbHUKIB ToBapiB /
nocayr, aki nigkntoderi go Cepsicy iPay.ua.

1.4. AKwo Bu He 3rogHi 3 AKMM-Hebyab NyHKTOM [loroBopy, NponoHyeMo Bam BiamoBuTUCA Big,
nNpPUMHATTA [Jorosopy.

2. 3ATA/1bHI TEPMIHU
Ona uinen yboro florosopy CTOpOHM NOrogMANCA 3aCTOCOBYBATU TEPMIHUM B TaKMX 3HAYEHHSAX:


https://www.ipay.ua/ua
https://www.ipay.ua/ua

2.1. baHK-eKBaMep - 6aHK, AKUI 34iMCHIOE NepeKas rpOLLIOBMX KOLWTIB 3 KapTKK MAaTHUKA Ha
pOo3paxyHKoBMIA paxyHOK MNocTayanbHUKa nocayr ta / abo ToBapis.

2.2. baHK-eMITeHT - BaHK, AKMI BUNYCTMB i HaAaB y KopucTyBaHHA BIMK Kopuctysauyesi.

2.3. [HTepHeT-eKBaMpPUHT - nocayra, wo Ao3sossAe Kopuctysady po3paxoByBaTtuca BINK 3a obpaHi ToBapu
Ta / abo nocayrm B mepexi IHTepHer.

2.4. NnaTixK - po3nopAANKEHHA Ha onsaTy, BUMHEHe KopuctyBavem iPay.ua 3 MeToo BHECTM onnaty
MocTayanbHWKY 3a ToBapw Ta / abo nocayru.

2.5. O6pobKa nepcoHanbHUX AaHUX - byab-AKa Ais abo cyKynHicTb Ail, Takux siK 36ip, peecTpauis,
HaKonW4YeHHsA, 36epiraHHA, aganTauia, 3MiHa, NOHOB/IEHHS, BUKOPUCTAHHSA Ta NOLWMNPEHHSA
(po3noBclogkeHHn, peanisauis, nepenaya), 3HeocobeHHSA, 3HULLEHHA NMEPCOHANbHUX AaHUX, Y TOMY
Yyncni 3 BUKOPUCTaHHAM iHGOpPMaLiMHUX (aBTOMaTU30BaHUX) CUCTEM;

2.6. Onnata - nepekas rpowosux KowTiB baHkom-ekBaepom 3 BIMK Kopuctysaya Ha po3paxyHKoBui
paxyHoOK lNocTavyanbHMKa.

2.7. baHKiBCcbKa nnaTixHa KapTka (BMK) - naactukosa KapTa, NpuB'a3aHa [0 OAHOTO 3 PO3PaxXyHKOBUX
paxyHKiB y 6aHKy. BUKOPMCTOBYETLCA A1 ONAATM TOBAPIB i NOCAYT, Y TOMY YMCAi Yyepes iHTEPHET, a
TAKOX 3HATTA rOTIBKM.

2.8. MepcoHanbHble AaHHble - CBEAEHMA WU COBOKYMNHOCTb CBEAEHUI O GU3MUECKOM /IULLE, KOTOPOE
NAEHTUOULMPOBAHO AU MOKET BblTb KOHKPETHO UAEHTUDULUPOBAHO;

2.9. NnaTi*KHa cucTema - CyKynHicTb NpaBu/, NPOLLeayp i TEXHIYHOI iHdpacTpyKTypu, 3abe3neyytoTb
nepekas BapToOCTi Bifg, 04HOro cyb'eKTa EKOHOMIKM iHLIOMY.

2.10. KopucryBau - ¢pisnuHa ocoba, 3aKOHHWUIM BNACHUK 6aHKIBCbKOI KapTh, AKMIA Ma€ Hamip 34iAcHUTH /
34iMicHMB onnaty 3a ToBap Ta / abo nocayry MNocTayanbHUKa B PeXMMIi peasibHOro Yacy Ha CauTi
https://www.ipay.ua/ua Tta / abo Ha cauTi MocTayanbHKKa 3a gonomoroto Cepsicy iPay.ua,

BUKopuctosytoum BIK.

2.11. NocTayanbHKUK - LpUANYHA 0coba, HANEXKHMM YNHOM 3aPEECTPOBAHE 3riAHO 3aKOHOAABCTBY
YKpaiHu Ha TepuTopii YKpaiHu, AKe nignmMcano Aorosip npo cnisnpauto 3 Cepsicom iPay.ua 3 meToto
npuimaTth Ao onnaTth NaaTixHi KapTtu Visa i / abo MasterCard.

2.12. Cepsic iPay.ua - KOMNEeKC NPOrpaMHO-TEXHIYHMX i OpraHi3auinHUX 3aX04iB, L0 403BOIAE
KOpWCTyBayam NPoBOAUTM ONaTy 3a ToBapu Ta / abo nocayru, 3a gonomoroto BMK.

2.13. Nocnyru iHTepHeT-NNaTeXiBs - onnata nocayr Ta / abo Tosapis BMK B Mmepesi IHTepHeT Ha canTi
https: // www.ipay.ua/ abo Ha caiiTi ocTayanbHMKa 3 BUKOPUCTAHHAM NPOrpamHoro 3abesneyeHHn
Cepsicy iPay.ua.

2.14. CynyTHi nocayru - cTBopeHHA KopucTyBadyem 061iKOBOro 3anucy Ha calTi https://ipay.ua/,

BHeCeHHA KopuctyBadiB aaHumx npo bIK 8 Cepsic iPay.ua, oTpumaHHA Kopuctysavyem KBUTaHU,i,
nigTeepaKytodoi 3pobneHy onnaty yepes Cepsic iPay.ua, ctBopeHHA KopuctyBayem WwabnoHis
perynsapHuUx onnat, HagaHHsA KopucTyBayeBi TEXHIYHOT 4ONOMOrM Ta iHWKWX NOCAYT, HeEOBXiAHUX Ann
obcnyrosyBaHHA KopucTyBaya.

3. NIPEAMET AOroBOPY
3.1. NMpeametom [lorosopy € HagaHHA Cepsicom iPay.ua Kopuctysavesi MOXANBOCTI CKOpMCTATUCA
NOC/NyraMu iHTepHeT-NATeXiB, a TAKOXK CynyTHiMM nocnyramm Cepsicy iPay.ua BignosigHoO A0 ymoB

Jorosopy.


https://www.ipay.ua/ua
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4. NPABA TA OBOB'A3KU CTOPIH

4.1. Cepsic iPay.ua Bnpasi:

4.1.1. NpusynuHaTtn poboty Cepsicy iPay.ua AK NOBHICTIO, TaK YaCTKOBO, NPW BMABNEHHI 360iB, a TaKOXK B
uinax nposegeHHA npodinakTMUYHUX pobiT i 3anobiraHHA BUNaAKiB HECAHKLIOHOBAHOrO 40CTYNYy A0
Cepsicy iPay.ua TpeTimn ocobamu.

4.1.2. NpusynuHaTh MnaTexi B pasi:

- BUHMKHeHHA y Cepsicy iPay.ua cymHiBiB y HanexXHOMyY BUKOpUCTaHHi Kopuctysadyem Cepsicy iPay.ua;

- BUHMKHeHHs y Cepsicy iPay.ua Ha Moro po3cya HeobxXiaHOCTi iAeHTUPiIKYBaTM KOPUCTYBaYa;

- BUHMKHEHHA Nigo3p Yy WaxpalcbKmx onepadiax 3 60Ky Kopuctysaua;

- HemorknmnsocTi BcTaHOBAEHHA Ta / abo NiaTpMMaHHA TeXHONOrYHOro Ta iHbopMaLiMHOro B3aemogii 3
MocTavyasbHMKaMM 3 NPUYKMH, He 3anexHux Big Cepsicy iPay.ua;

- HemorknmnsocTi BcTaHOBAEHHA Ta / abo NiaTPMMaHHA TeXHOorYHOro Ta iHpopMaLifHOro B3aEMoA,i 3
H6aHKOM-eKBaMPOM 3 MPUYMH, He 3anexHux Big Cepsicy iPay.ua;

- MopyweHHAa KopuctyBayem ymos Lboro [Jorosopy;

- HagxoaxeHHa Cepsicy iPay.ua npeTeHsii npo nopyweHHa Kopuctysayem npas i 3aKOHHUX iHTEpeciB
TpeTix ocib;

- B iHWKX BUNagKax, Konau 34iicHeHHs MNaaTexy moxKe cnpuimHuTh 36MTKK ana Cepsicy iPay.ua,
MocTayanbHUKa abo TpeTix ocib.

4.1.3. Bumaratu Big Kopuctysaya npes'aBieHHA AaHMX, WO 3acBiayyoTb 0CObY UM iHWKNX AaHUX, AKi
MOXYTb O4HO3HAYHO iaeHTMdiKyBaT Kopucrysaya.

4.1.4. Bupobnatn moandikauito 6yab-skoro nporpamHoro 3abesneyeHHs Cepsicy iPay.ua i BUMaraTtu Big,
KopuctyBaya OHOBMIEHHA NpOrpamMmHOro 3abesneyeHHn BigNOBiAHO A0 BUpobaeHoi mogudiKauieto.
4.1.5. 36epirati 1 06pobnsaT MepcoHanbHi AaHi KnieHTa 1 napameTtpu KapT, Wo cTanm Bigomumu
cepsicy iPay.ua y 38'a3Ky 3 HagaHHAM Mocayrn. BunmHaTh 6yab-aki aii Ta/abo cykynHicTb Ajl, Wwo
nos’sA3aHi 3i 36MpaHHAM, peecTpaL,ieto, HAKOMUYEHHAM, 36epiraHHAM, afanTyBaHHAM, 3MiHOLO,
NMOHOBNIEHHAM, BUKOPUCTAHHAM i NOWMPEHHAMM, 3HEOCODNEHHAM, 3HULLEHHAM epCcoOHaNbHUX JaHUX
KnienTa (Hagani — 06pobka MepcoHanbHMX AaHMx KnieHTa) Ta/abo 36upatu, 36epirati, 3miHoBaTH,
BMKOPMCTOBYBATH, MNOLIMPIOBATH (PO3NOBCIOAKYBATH, Peani3oByBaTH, NnepeaasaTth), iHbopmalito, fKa
CTana Bigoma cepsicy, 3 MeTO 3axXMCTy bBaHKOM CBOIX NpaB Ta 3aKOHHMX iHTepeciB B Cy,0BMX Ta iHWMX
NpPaBOOXOPOHHMX OpPraHax.

AKLenTyBaHHAM Lboro Jorosopy KnieHT, Ak cyb’ekT NepcoHanbHUX AaHuxX, A06PpOBinbHO Haga€e cepsicy
CBOIO 3roZly Ha 06pobKy MepcoHanbHMX faHMx KnieHTa, Wo BKAOYAE B cebe BUNMHEHHA By Ab-AKUX Aild
Ta/abo cyKynHOCTI Aii, Wo noB’A3aHi 3i 36MpaHHAM, peecTpaLlieto, HaKonMyeHHAM, 36epiraHHAM,
a4anTyBaHHAM, 3MiHOIO, MOHOB/IEHHAM, BUKOPUCTAHHAM i MOWMNPEHHAMM, 3HEOCODNEHHAM, 3HULLEHHAM
MepcoHanbHWX aaHux KnieHTa, BiAnoBigHO A0 MmeTn 06pobKM MNepcoHaNnbHUX JaHUX, WO BKa3aHa B
LUboMy NYHKTI [loroBopy Ta/abo 6yab-AKoi iHLWOi MeTn 06pobKM MepcoHanbHMX AaHMX, WO BU3HAYAETHCA
CepBiCOM B TOMY YMC/li 3 METOIO NPOMNOHYBaHHA Byab-AKUX HOBUX NOCAYr Ta/abo BCTAaHOBAEHHA AiN0BUX
Bi4HOCKH MiXK KnieHTOM Ta cepBicOm Ha NiACTaBi LMBINIbHO-NPABOBUX 40rOBOPIB NPeaMET AKUX €
BiAMiIHHMM Big, npeameTy uboro Jorosopy. CTpok 36epiraHHs MNepcoHanbHUX AaHUX KnieHTa cTaHOBUTb
50 pokiB 3 MOMEHTY YKAagaHHA uboro Jorosopy. O6car MepcoHanbHUX AaHMX KAieHTa, WoA0 AKMX
34iMCHI0ETbCA NpoLec 06pobKu MNepcoHanbHMX gaHnx KnieHTa Ta AKi MOXKyTb 6yTM BKAOYEHi A0 6a3u
NepcoHaNbHUX AaHWUX, BUSHAYAETLCA CTOPOHAMU, AK Byab-AKa iHpopmaLia npo KnieHta Ta/abo ymosu



JoroBsopy, Lo cTanu BifoMi cepsicy Npu BCTAaHOBEHHI BigHOCKH i3 KnieHTom. 3roaa KnieHTa Ha 06pobky
MepcoHanbHUX faHMX KNieHTa, WO HagaHa OCTaHHIM 3riA4HO 3 yMOBaMM LIbOro MYHKTY HE BUMArae
3[iiCHEHHA NoBiAOMIEHb NPO Nepeaayy MepcoHanbHUX gaHux KnieHta TpeTim ocobam 3rigHo 3
Hopmamu CT.21 3aKoHY YKpaiHu «[1po 3aXMCT NnepcoHanbHMX AaHMX». AKLENTYBaHHAM Lboro [lorosopy
KnieHT niaTBepaxKye, Wo Moro noBigoMIEHO Npo BKAOYEHHA Moro MepcoHaibHUX AaHnX Ao 6asum
NepcoHaAbHUX AaHMX 3 METOIO, L0 BKa3aHa B LibOMY MYHKTI, @ TAKOXK, LLLO MOMY NOBiAOMEHI MOro
npasa, BU3HayeHi 3akoHoM YKpaiHu «[1po 3aXUCT NEePCOHANbHUX AAHUX», @ TAKOXK MeTy 06pobKu
MepcoHanbHUxX faHux KnieHTa, B Tomy uncai 36opy MepcoHanbHMx gaHux KnieHTa.

4.2. Cepsic iPay.ua 3060B'A3y€eTbcA:

4.2.1. 3abe3neuyBaTv OyHKLiOHYBaHHA | 6e3nepebiliHy poboTy Cepsicy iPay.ua, n6atn npo
iHpopMaLiMHOT 3aXMLLLEHOCTI CUCTEMMU.

4.2.2. 3abe3neunTn KopmctyBauy MOXKAUBICTb 3BEPTATUCA 3 MUTaHb BUKOpUCTaHHA CepBicy iPay.ua B
CNy*KOy TEXHIYHOI NiATPUMKM | OTPMMYBATH BifNOBiAb HA NOCTaBNEHI 3aNUTaHHA npoTarom 1 no6wu, 3a
BUHATKOM BUXiQHMX Ta CBATKOBUX AHIB.

4.2.3. 3apeectpyBaTtu KopuctyBada 3a ymoBU A0TpUMaHHA Kopuctysayem sumor uporo Jorosopy Ta
npasua KopuctysaHHA Cepsicy iPay.ua.

4.2.4. NpuinmaTu Big Kopuctysayda MNnaTexi, BHeCEHi 3 4OTPUMaHHAM YMOB Liboro [loroBopy Ta
3abe3neunTtn npoBeaeHHs OnNaaTM Ha KOPUCTb MocTauyaNnbHUKIB 3 LUX NAaTexkiB 6aHKaMU-eKBAKEPAMM
3rigHoO ymoB forosopy mixk MoctayanbHUKom i Cepsicom iPay.ua.

4.2.5. Hapasatn Kopuctysayy A04aTKOBI NOCAYTM, YMOBU HafaHHI AKMX BU3Ha4vatoTbcA Cepsicom iPay.ua
i He cynepeyaTb ymoBam Uboro Jjorosopy.

4.2.6. Nepepasat i oTpumyBaTh iHpopmaLito npo Onnaty Ta MNaatexis No 3axXMLWEHUX KaHanax
nepegadi iHpopmadii.

4.2.7. 3abe3neunTn 36epiraHHs iHpopmauii npo Bci Maatexki Ta OnaaTv NPoOTArom ABOX POKIB.

4.2.8. PeectpyBaTu B cepgici iPay.ua Bce OnnaTtu, cpopmoBaHi Kopuctysadem 3a gonomoroto Cepsicy
iPay.ua.

4.3. Kopucrysau Cepsicy iPay.ua Bnpasi:

4.3.1. BukopucrtosysaTu Cepsic iPay.ua ans onnati ToBapis Ta / abo nocnyr nesHux MocTavanbHUKIB.
4.3.2. KopuctysaTtuca goaatkosnumm nocayramum Cepsicy iPay.ua, ymoBM HafaHHA AKMX BU3HAYAOTLCA
Cepsicom iPay.ua.

4.3.3. Hagatoum CcBOi NepcoHanbHi AaHi, cyb'eKT BUCNOB/IOE CBOO 3roay Ha 06pobKy nepcoHanbHUX
OAHUX Ha YMOBAaX, BUKNALEHUX B LLbOMY AOKYMEHTI.

BignosiaHo Ao cTaTTi 8 3aKOHY YKpaiHu «[1po 3aXUCT NepcoHanbHUX AaHUX» Cy6H'eKT NepcoHaNbHUX
AaHUX MAE NpaBo:

° 3HaTU NPO Micue3HaxoaKeHHA 6asn AaHUX, SKa MICTUTb MOro NepcoHanbHi AaHi, il NpU3HaYeHHs
Ta HaMMeHyYBaHHSA, MicLLe3HaxoaKeHHA il BnacHMKa 4Yn po3nopsagHuKa;

° OTpumyBaTh iHGOpMAaLLitO NPO YMOBM HaAaHHSA AOCTYNy A0 NePCOHaNbHMUX AaHUX, 30KpeMa
iHbopMaLiito Npo TpeTix ocib, AKMM NepeaatoTbcsa MOro NepcoHanbHi AaHi, Wo micTATbeA y 6asi
NnepcoHanbHUX AaHUX;



o Ha poctyn 40 cBOiX NepcoHaNnbHUX AaHUX, WO MICTATbCA Y BignosigHi 6a3i nepcoHanbHMX
OaHUX;

o OTpumyBaTh He Mi3HiW AK 3a 30 KaneHJapPHUX AHIB 3 AHA HAAXOAKEHHA 3aNUTY, KPiM BUNAAKiB,
nepeabayeHnx 3aKOHOM, BiNoBiAb Npo Te, YM 36epiratoTbCA MOro NepcoHanbHi AaHi y BignosigHin 6asi
NepcoHanbHUX AAHMX, @ TAKOXK OTPMMYBATM 3MICT MOro NePCOHANIbHUX AAHMX, LLO 306epiratoTbes;

o Ha 3axu1cT cBOiX NepcoHasibHUX AaHWUX Bif HE3aKOHHOT 0OPOOKK Ta BMMNaAKOBOI BTpaTy,
3HULUEHHSA, NOLWKOAMKEHHS Y 3B'A3KY 3 YMUCHMUM NPUXOBYBAHHAM, HEHAZAHHAM YM HECBOEYACHUM iX
HaZaHHAM, @ TAKOXK Ha 3aXUCT Big, HaZaHHA BiAOMOCTEMN, WO € HEAOCTOBIPHUMM YU FAHBONATL YeCTb,
rigHicTb Ta ginosy penyTauito ¢pisnyHoi ocobu;

. 3acTocoByBaTH 3ac0bM NPABOBOroO 3aXMUCTy B Pasi NOPYLUIEHHA 3aKOHOA4aBCTBA NPO 3aXUCT
NepCoHaNbHUX LaHUX.

4.4. Kopucrtysau Cepsicy iPay.ua 30608B'a3yeTbcs:

4.4.1. BUKOHYBaT1 yMOBM LbOro JloroBopy Ta npasu KopuctysaHHsa Cepsicy iPay.ua, po3milieHunx Ha
cauti Cepsicy iPay.ua.

4.4.2.Y pasi peecTpaluii Ha caiTi https://www.ipay.ua/ua HagasaTi 40CTOBipHY iHGOpMaLito npo cebe i

NpOo CBOIX NAATIXKHI KapTax.

4.4.3. 3pincHioBaTy MnaTtexi 3a gonomoroto Cepsicy iPay.ua Tinbku BMNK, BUAaHMMM 6aHKOM-eMiTEHTOM
00 oorosopy Mix KopuctyBauem i 6BaHKOM-eMiTEHTOM.

4.4.4. He HagaBaT! MOXKANBICTb KOPUCTYBaHHA CBOIM 061iKoBMM 3annucom Ha cainTi Cepsicy iPay.ua
TpeTim ocobam, He Po3roNoLWyBaTK NapoAi Ta iHWY KoHoiaeHUiiHY iHbopMmaLito, HagaHy Cepsicom
iPay.ua ana sukopuctaHHa Cepsicy iPay.ua.

4.4.5. NiknyBaTUCS HaNEXHUM YNHOM NPO iHPOpPMaLLiIHY 3axmLLeHicTb Ta 6e3neKy cBoro Komn'totepa.
4.4.6. Bukopuctosytoumn Cepsic iPay.ua He BHOCUMTU AKi-HeOyAb 3MiHM B nporpamHe 3abesneyeHHs
Cepsicy iPay.ua Ta / abo 6yab-AKy MOro YacTUHY CBOIMM cnnamm Ta / abo 3 3any4eHHAM TPETiX ocib.
4.4.7. He BuKkopuctoByBaTh Cepsic iPay.ua B NpoTMNPaBHMX LiNax, WO NOpPyLWYOTb Npasa TPeTix ocib.
4.4.8. MpuinmaTn Ha cebe NOBHY BiAMNOBIAA/bHICTb, BKAKOYAtOUM PiHAHCOBY, 33 ByAb-AKi BUNHEHI HUM gjii
Ta / abo pilweHHs Ha canTi https://www.ipay.ua/ua.

4.5. iPay.ua He Hece BignosiganbHocTi nepea Kopucrysauem:

4.5.1. 33 KOHTPO/Ib MPABOYNHHOCTI yrog Mixk Kopuctysauem i MocTavyanbHUKOM, iX YMOB, TaK camo paKTy
Ta HaCNiAKIB IX YKNaAeHHA, BUKOHaHHA Ta / abo posipBaHHA yrod, B TOMY YMUCAI B YaCTUHI NOBEPHEHHSA
onnaTtu 3a Takoto yrogoto. iPay.ua He po3sriagae npeteHsii KopuctyBaya, WO CTOCYOTbCA HEBUKOHAHHA
(HeHanexkHOro BUKOHaHHSA) MocTayabHUKOM CBOiX 3060B'A3aHb 3a YyroAoto, y TOMy YMci 3060B'A3aHb
no nepeadi ToBapis, HaAaHH0 Nocayr / BUKOHaHHIO Po6IT.

4.5.2.Y pasi BUHUKHEHHA iHWKWX HecnpuaTanemx gna Kopmcrtysaya HacNigKiB, WO HACTYNUAN HE 3 BUHU
Cepsicy iPay.ua: BiamoBu B onnati 6aHKoM-emiTeHTOM Ta / a60 BaHKOM-eKBalipom, HeA0CTaTHbLOI
KiNIbKOCTI KOLLTIB 419 ONAaTH Ha paxyHKy KopuctyBaya, obmeskeHHs naaTtiskHux cuctem Visa Ta / abo
MasterCard, sTpaTn Kopuctysadem bIK Ta iH..

5. YMOBU BUKOPUCTAHHA CEPBICY IPAY.UA
5.1. Nia snkopuctaHHAm Cepsicy iPay.ua po3ymieTbcsa onnata Kopuctysadem Tosapis Ta / abo nocayr
MocTayanbHUKA LUNAXOM BBEAEHHA AaHUX NNATIXXHOI KapTu Ha calTi https://www.ipay.ua/ua i

HaTUCKaHHA Ha KHONKy «Cnaatutuy, «Migreepanti naatixk», «MpoaosKutu» abo «Miatsepantu aaHi»,
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cTBOpeHHA 061iKOBOro 3anumcy Ha caiTi https://www.ipay.ua/ua Ta iHwi gii, nepeab6aveHi lorosopom.

5.2. BukopuctaHHa Cepsicy iPay.ua MoXAnBo nicna akuenTyBaHHA (NPUNHATTA) KopucTyBadem Lboro
Jorosopy.

5.3. Cnocobu Ta ymoBu BuKopucTaHHs CepBicy iPay.ua, yMOBM HaZlaHHS 404aTKOBUX MOC/YT MOXKYTb
6yt obMekeHi i 3miHeHi B Byab-AKMIA Yac Ha po3cyg, iPay.ua.

5.4. Nicna npuitHatTa Jorosopy Kopuctysayem BBaxKaeTbCA 6yab-aKa ¢pisnyHa 0coba, fka 34iMcHUNA
onnaty 3rigHo 3 umm Jorosopom.

5.5. AIKWLo nnaTixK 3pobaeHnit 3a TpeTio ocoby (i Lie BUNAMBAE 3 NAaTiXHOro abo iHworo ogiuinHoro
[oKymeHTa), Kopuctysayem 3a uum Jorosopom Bce 04HO € 0coba, AKa 34iMicHMAa onaarty.

5.6. KopucTtysau, Bubpaslum HeobxigHui Tosap / nocayry nesHoro MNoctavanbHuKa Hanpasnse iPay.ua
BiANOBiAHE PO3NOPALKEHHA NPO ONAATY BKa3aHOro Tosapy / nocnyru, opopmneHe B NOPAAKY,
BCcTaHoBneHomy Cepsicom iPay.ua. iPay.ua BBaXKaeTbCA AKMI BUKOHAB 3060B'A3aHHA 3 NPUNOMY NaaTexy
Big, KopuctyBaya Ha KopucTb neBHOro MoctavyasbHUKA 3 MOMEHTY MOBHOTO 3aBepLUeHHA 06pobKu
iHbopMmaLii no NaaTiXKHiM onepauii ycima ctopoHamu: KopucTtysadem, iPay.ua i MoctavyanbHUKOM.
BuKOHaHHA po3nopaaKeHHA KopucTyBaya CNPUYMHAE 3MEHLLEHHA CYMM PaxyHKY Ha NNATiXKHIA KapTi Ha
BiZANOBIgHMI pO3Mip NNaTEKY, @ TAKOXK Ha BiANOBiIAHMI po3mip BMHaropoan Cepsicy iPay.ua, y pasi
AKLLO TaKe MaE MmicLe byTu.

5.7.Cepsic iPay.ua 3abe3neuye OnnaTy ToBapy / nocnyru MoctayasbHUKa TiIbKK B MeXKax CymMu,
yTpumaHoi 3 BMK KopuctyBaya 3a BUpaxyBaHHAM KOMiciliHOi BUHaropoau b6aHKy-eKBapa Ta nnatu 3a
BMKOpUcTaHHA Cepsic iPay.ua. Onnata ToBapy / NOCAYIrY B KPEAUT He NPOBOANUTLCA, AKLLO Lie He
nepenbayeHo 4OroBOpoM Mix BaHKOM-eMITEHTOM KapTu i Kopuctysayem.

5.8. iPay.ua He Hagae iHbopMmaLito Npo cTaH paxyHKy KopuctyBaua, aii Kopuctysaya BigHOCHO paxyHKM,
iCTOPIT 3MiH paxyHKK Ta iH.

5.9. KopucryBau, akuenTtyioum ueii [lorosip, NOrogKyerbca 3 HACTYNHUMU YMOBaMM:

5.9.1. Momy 18 i binblue pokis;

5.9.2. BiH He 0bMeKeHUI Yy rPOMaZAHCbKMX NpaBax i € NOBHICTIO Ai€3AaTHUM;

5.9.3. BiH byae BuKopuctoByBaTth Cepsic iPay.ua BignosigHo ao uboro Jorosopy;

5.9.4. BiH 6yae BuMKkopuctoByBaTh Cepsic iPay.ua Tifibku ans Toro, wob 3aiicHioBaTu MNaaTexi 3a ToBapwm
/ nocnyrmn ans cebe abo AnA iHWOI ocobu, Big, imeHi AKoT BiH Mae opUAMYHE NPaBO AiATH, He MOPYLLIYHOYM
3aKOHOABCTBA YKpaiHy;

5.9.5. LMm iHWwWKm ocobam BiH NOBIAOMUTbL NPO NpaBuUIa i YMOBMU, AKi CTOCYOTbCA KOPUCTYBaHHA iPay.ua,
BK/IHOYAIOYM BCi 3aCTOCOBYBaHi NpaBuia i 0OMeXKeHHS;

5.9.6. Bca iHbopmalisa, AKy BiH 3anuwae Ha calti Cepsicy iPay.ua, € TOYHOLO, ,OCTOBIPHOIO Ta NOBHOIO;
5.9.7. Akwo y Kopuctysaua € 0b6nikoBuMiA 3anuc Ha https://www.ipay.ua/ua, BiH maTume AocTyn Ao

iHbopMmaLii B cBOro 061iKOBOro 3anucy, a TakoxK bye NoBHICTIO BiANoBiAabHUM 33 6yAb-siKe
BUKOPUCTAHHA cBOro 061ikoBoro 3anucy im abo byab-KUm iHLWMM.

5.9.8. Cepsic iPay.ua 3anuLiae 3a coboto NpaBo Ha BAacHWUI po3cya byab-KoMy BiAMOBAATU B A0CTYNi A0
calTy https://www.ipay.ua/ua Ta nocnyram, aki Cepsic iPay.ua Hagae, B 6yab-akuii yac i 6e3 po3'acHeHb

NPUYKNH TaKoI BigMOBMU.
5.9.9. MaKcMmanbHO i MiHiManbHO A0NYCTUMI CyMUM NAATEXKIB i CTPOKM 3aCTOCYBaHHA AaHUX 06MeXKeHb
BM3HayvaloTbeA MocTavanbHMKom i Cepsic iPay.ua, | BKasytoTbcsA Ha calTi https://www.ipay.ua/ua.
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6. TAPUOU

6.1. AboHeHTCbKa NaaTa 3a BUKopucTaHHA Cepsicy iPay.ua BigcyTHS.

6.2. Cepsic iPay.ua moxe cTArysaTtu Komicito 3a onsiaty nocayr Ta / abo tosapis lNoctayanbHMKIB vyepes
Cepsic iPay.ua. HaaBHicTb i po3mip KOMicCii 3anexnTb Big ymoB aorosopy mix Cepsicom iPay.ua i
MNoctavyanbHUKOM.

6.3. Cepsic iPay.ua 3as1wwae 3a coboto npaBo 3miHOBaTU PpiHAHCOBI yMOBU KOpUCTYBaHHA CepBicom
iPay.ua, He nonepea katoum Kopucrtysaya npo Taki 3miHu.

7. NOPALOK YKNAQAHHSA | TEPMIH AlT AOTOBOPY

7.1. Jorosip npo BuKopucTaHHA Cepsicy iPay.ua yknagaetbca mixk Cepsicom iPay.ua i Kopuctysauem y
bopmi foroBopy NpUEAHaHHSA.

7.2. Peectpauis Kopucrysaya Ha cainti Cepsicy iPay.ua, BBe4eHHA KapTKOBMX AaHWUX Ta / ab0o HaTUCKaHHA
Ha KHoMKy «Cnnatutny, «MigTBepantn nnatixK», «[pogoBKutu» abo «MiareepanTn AaHi», npu onnarti
nocnyr i / abo ToBapiB 03Hayae nosHe i 6e3sactepexHe npuitHATTA Kopuctysadem Cepsicy iPay.ua Bcix
ymos Jlorosopy 6e3 6yab-AKunx BuaydeHb i / abo obmexeHb i piBHOCUIbHUIA YKAaAEHHIO
ABOCTOPOHHLOIO NUCbMOBOro [Jorosopy Npo BuKopuctaHHA Cepsicy iPay.ua.

7.3. Yroza BBaXKA€ETbCA YKAALEHMM | HAOMPAE YMHHOCTI 3 MOMEHTY akuenTy KopuctyBayem [orosopy Ta
[i€ NPOTArOM HEBM3HAYEHOro TepMiHy abo A0 MOMEHTY PO3ipBaHHSA Ha NiACTaBax, BUSHAYEHMUX YMOBAMM
Yroau Ta / abo HOpMamMmM YMHHOIO 3aKOHOAABCTBA YKpaiHM.

8. NOBEPHEHHA KOLLUTIB

8.1. Cepsic iPay.ua He 34jACHIOE NOBEPHEHHA KOLWTIB 3a nociyri Ta / abo Tosapu MocrayanbHUKiB He3
3aa8u NocTavanbHMKa. Y pasi, AKWwo KoprctyBad mae Hamip NOBEpPHYTM cnaadeHi MocTayanbHUKY KOWTH
3a ToBapu Ta / abo nocayru, oMy HeobxiaHo 3BepHyTUCA BesnocepeaHbo A0 MNocTavyanbHMKa | 3pobuTH
NOBEpPHEeHHA TOBapy 3riAHO 3aKOHOAABCTBA YKPaAiHM NPOo npasa CNoXmMBadis. Y BMNagKy
HecaHKuioHoBaHoro MaaTexy 3 BIMNK Kopuctysaua, abo He HagaHHA MNocTavyanbHMKOM ToBapy / nocayru
KopwucTyBauy, npoueaypa onpoTecTyBaHHA NPOXOANTb Yepe3 BaHK-emiTeHT, Wwo sunyctms bIMK.
KopuctyBau npotsarom 180 (cTa BicimaecsTn) AHIB 3 MOMEHTY NPOBEAEHHA NIATEXY MOXKE 3BEPHYTUCA B
6aHK-emiTeHT, aAkni Buaas BIMK, 3 nMcbMOBOO 3a8BOIO NP0 HECAHKLiOHOBaHe yTPUMaHHI KowTis 3 BIMK.
BaHK-eMiTEeHT NoYMHaE Npoueaypy Po3caigyBaHHs Ta 360py AOKYMEHTIB. Y pasi, AKWo MocTayanbHUK He
3MOXKe Npea'ABUTU LOKYMEHTMH, WO CBig4aTb NPO BUKOHAHHA Moro 30608'A3aHb nepes, Kopuctysadem,
BaHK-eMiTeHT Nnepepaxye KowTK, oniayeHi 3a i ToBapwu Ta / abo nocayru, Ha KapTy KopucTyBaua.
MNoBepHEHHA KOLWTIB, @ TaKOX KOMICIT (AKLLO Taka mana micue 6yTn) 34iCHIOETbCA B MOBHOMY 06cA3i. He
OOMNYCKAETbCA NOBepHeEHHS MnaTexKy B iHWIiN popmi, Kpim NnoBepHeHHA Ha BIK, 3 akoi 6yB 3pobeHni
Mnatixk.

9. 0OCOb/ZINBI YMOBMU

9.1. Cepsic iPay.ua 3anuwwae 3a coboto NpaBo 3miHOBaTM abo A0MNOBHIOBATU Byab-AKi 3 yMOB AaHOro
[Jorosopy B 6yab-AKKniA Yac 6e3 oTpumaHHA 3rogm KopuctyBaya Ha Taki 3miHuM.

9.2. dopc-marKopHi 06cTaBUHK (NOXKeKa, BiCbKOBI Aii, pilleHHA YNOBHOBaXKEeHUX OpraHiB Blagu,
CTPaAMKM TOWO), B pe3y/bTaTi AKMX HE MOXKYTb OYTM BUKOHAHI 3060B'A3aHHA, BUNIMBaAlOTL 3 AAaHOIO
[LoroBopy, 3BinbHAOTL Cepsaic iPay.ua Big, BignoBiAanbHOCTI 32 3060B'A3aHHAMM Ha Yac Ajii 06cTaBUH
dopc-maxopy.



10. KOH®IAEHUINHICTb | BE3MEKA

10.1. KopucTtyBad 3060B'A3YETbCA CAMOCTIMHO NPUMMaTK BCi HEODXiAHI 3axoamn No 36eperkeHHo
KOH}iaeHUiMHOCTI, 3anobiraHHIO HECAHKLIOHOBAHOTO BUKOPUCTAHHSA | 3aXMCTy iaeHTUdIKaLiMHUX AaHUX
BiJ, HECAHKLIOHOBAHOrO AOCTYMNY 3 HOKY TPETIiX 0cib, B TOMY YMC/li 40 NPOrpamMHOro 3abesneyeHHs Ta
NPUCTPOIB, Ha AKKX 36epiratoTbea goctynu go Cepsicy iPay.ua.

10.2. Mpwuitmatoum gaHuin Jorosip, Ha nigcrasi 3akoHy YKpaiHu «Ipo 3aX1cT nepcoHanbHMX gaHux» Ne
2297-VI Big 01.06.2010p., KopucTyBay Aae cBO 3rody Ha BUKOPUCTaHHSA, 06pobKy Ta 36ip cBOiX
NepCcoHaNbHUX JaHMX B paMKax HagaHHA Cepsicom iPay.ua cBoix nocnyr i BUKOHaHHA [lorosopy.

10.3. Cepsic iPay.ua 3060B's3yeTbCs HE NepenaBaTV NepcoHasnbHi AaHi M1aTHUKa TpeTim ocobam, Kpim
BMNaaKis, nepeabdavyeHnx 3akoHOM YKpaiHuM «[po 3aXMCT NePCOHANbHUX AaHUX», Ta BUNAKIB,
nepeabayeHnx umm [loroBopom Ta 3aKOHOL4ABCTBOM YKpaiHu.

10.4. Cepsic iPay.ua 3060B'A3y€eTbCA BXKMBATU HEOOXiAHMX 3ax0A4iB WoL0 6e3nekn Ta 3axmcTy iHbopmau,ii
Ta AOKYMEHTIB, 0BMiH AKMMM 34iACHIOETbCA B MexKax Cepsicy Ta / abo Aki goctynHi CTopoHam Lboro
Jorosopy 3 BuKopuctaHHAm Cepsicy iPay.ua.

11. BIANOBIAANbBHICTb CTOPIH

11.1. Cepsic iPay.ua He BignoBigae 3a TMMYacoBy HenpaLe3aaTHICTb, HECNPaBHOCTI, NOMWAKM i 3601 B
pob6oTi nporpamHux i / abo anapaTHuUx 3acobis, Lo 3abe3nevytoTb GpyHKLUiOHYBaHHA Cepsicy iPay.ua, a
TAKOXK 3a NoB'A3aHi 3 UM 36uTKM Kopuctysaya.

11.2. Cepsic iPay.ua He Hece BignoBsiaanbHOCTI 3a 6yab-AKi 36UMTKK Ta / abo ynyuieHy Buroay
Kopucrysaua Ta / abo TpeTix ocib, BTpaTy abo cnoTBopeHHs iHpopmaLlji B pe3yibTaTi BUKOPMCTaHHA abo
HEeMOXNMBOCTI BUKopucTaHHA Cepsicy iPay.ua.

11.3. Cepsic iPay.ua He Bignosigae 3a 36UTKM KopucTyBaya, W0 BUHUKAN B pe3yabTaTi HENPABOMIiPHUX
Ain TpeTix ocib, NOB'A3aHMX 3 BUKOPUCTAHHAM NOTiHa | NapoA, NaaTi*KHOi KapTh KopucTyBaya.

11.4. CTopoHM 3BiNbHAKTLCSA Big, BiANOBIAaIbHOCTI 32 NOBHE ab0 YacTKOBE HEBMKOHAHHA CBOIX
30608'A3aHb 3a [loroBopoMm, AKLLO TaKe 3'ABUAOCA HACNIAKOM 06CTaBUH HenepebopHOi cnau, Wo
BUHUKAM Nicns HabpaHHS YMHHOCTI [loroBopy, B pe3yabTaTi NoAil HaA3BMYaMHOro XapaKTepy, fKi He
moraun 6yt nepenbayeHi i BiasepHeHi Cepsicom iPay.ua.

11.5. B iHWwMx BUNaaKax HEBUKOHAHHSA abo HeHaeXKHOro BUKOHaHHS CBOiX 3060B'A3aHb 3a [loroBopom
CTOpOHM HecyTb BiANOBIAANbHICTL BiANOBIAHO A0 3aKOHOA4ABCTBA YKPaAiHM.

12. NOPAOOK 3MIHU | PO3IPBAHHA AOTOBOPY
12.1. Cepsic iPay.ua mae npaBo B 04HOCTOPOHHbOMY NOPALAKY BHOCUTM 3MiHM B [LOrOBip WAAXOM
PO3MilLLeHHA 3MiH Ha calTi https://www.ipay.ua/ua. 3miH1 HabUpParTb YUHHOCTI 3 MOMEHTY

ony61iKyBaHHS, AKLWO iHWWIK TePMiH BCTYMNY 3MiH B CU/TY HE BU3HAUYEHWNI 404aTKOBO NPU iX PO3MILLLEHH.
12.2. BukopuctaHHa Cepsicy iPay.ua nicna BHeceHHA 3MiH A0 [JoroBopy 04HO3HA4YHO PO3YMIETLCA
CTopoHamm fK 3rofly 3 BHECEHUMM 3MiHaMMU.

12.3. doroBip morKe 6yTn po3ipBaHKUiA 3a 3roA0k CTOPIH. IHiLiaTop po3ipBaHHA [loroBopy Haacunae
iHWiM cTopoHi BignoBigHe noBigomneHHs 3acobamum Cepsicy iPay.ua. A0OroBip BBaXKaeTbCA PO3ipBaHUM
nicns 3akiHyeHHs 10 (gecaTn) gHiB nicns BiANpaBAeHHA 3a3HAa4YE€HOro NOBiJAOM/IEHHS Ta CXBa/IeHHSA
pO3ipBaHHA iHLIOK CTOPOHOIO. A TaKOMXK 3 iHLWMX NiacTas, nepeabaveHnx unm [lorosopom i / abo YNHHUM
3aKOHO4,ABCTBOM YKPaAiHU.
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13. NOPALOOK BUPILLUEHHA CNOPIB

13.1. Y BunagKax BUHUKHEHHA po3b6iXKHOCTE | cynepeyok Yepes HEBMKOHAHHA ab0o HEHANEXHOro
BMKOHAHHA [loroBopy abo y 3B'A3Ky 3 HUM, CTOPOHM ByAyTb NParHyT A0 iX BperyatoBaHHA WAAXOM
neperoBopiB i AOCATHEHHSA CBITOBOTrO pilleHHA abo yrogu.

13.2. Npwn He[OCATHEHHI MUPHOI YIrOoAM LWIAXOM NEePEerosopis, CNOpu NigAAraloTb po3raaay Ta
BUPIiLLIEHHIO B apbiTpaxKHOMY Cydi 33 micLem 3HaxoaxKeHHs iPay.ua.

14. OPUANYHA ALPECA | PEKBISUTU IPAY.UA:

ToBapuCcTBO 3 06MEKEHOIO BifgNOBIAANbHICTIO «YHIBEpPCAaNbHWUI AaTa LEHTPY.

KOpuamnyHa agpeca: 04080, Kuis, Byn. HUKHBOKOPKIBCbKA, 45 a.

BaHKiscbki peksisuTu: P/ p Ne 26007500041786 8 MAT «Kpeai Arpikonb baHk» m.Kuis, M®O: 300614,
Apnpeca 6aHKy: YKpaiHa, 01004, r. Kues, ya. NyuwkiHcbKa, 42/4; Kog EAPMNOY: 35962030; IMH:
359620326561, Ceigourso MAB Ne 100140852.



